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Disclaimer

This document has been prepared by Banque Fédérative du Crédit Mutuel ("BFCM") solely for use in this presentation.

This document may contain a number of statements that are not historical facts, including statements about Crédit Mutuel Alliance Fédérale and BFCM'’s beliefs and
expectations. These statements may constitute forward-looking statements. Forward-looking statements are based on current plans, estimates and objectives, which
are subject to uncertainty and may prove to be untrue. Therefore undue reliance should not be placed on them.

Forward-looking statements are only made as of the date of this presentation, and neither the Group nor BFCM undertakes any obligation to update publicly any of
them in light of new information or future events.

This presentation is not to be reproduced by any person other than its original recipient. Crédit Mutuel Alliance Fédérale and BFCM take no responsibility and
assume no liability for the use of these materials by any such person.

This presentation and subsequent discussion does not constitute a public offer for the purposes of any applicable law or an offer to sell or solicitation of an offer to
purchase any securities or other financial instruments and no part of it shall form the basis of or be relied upon in connection with any investment .

Crédit Mutuel Alliance Fédérale (“The Group”) represents the Group members of the Caisse Fédérale de Crédit Mutuel and the consolidated data of its subsidiaries:
the Caisses de Crédit Mutuel Centre Est Europe, Sud-Est, Ile de France, Savoie-Mont Blanc, Midi-Atlantique, Loire-Atlantique & Centre-Ouest, Centre, Normandie,
Dauphiné-Vivarais, Méditerranée and Anjou, Massif Central, Antilles Guyanne and their common Caisse fédérale (CF de CM), and of the Banque Fédérative du Crédit
Mutuel, its main subsidiaries: ACM,CIC,Targobank Germany, Targobank Spain, Cofidis, BECM, CIC Iberbanco, El and others.

* Unaudited financial statements — limited review conducted by the statutory auditors.

This presentation material has been translated into Japanese language on a best endeavours basis. In the event of any discrepancy or inconsistency, the attached
English language version will apply.
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First half 2020: significant events
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Crédit Mutuel Alliance Fédérale:
Resilient business model in an unprecedented context

1 ZNCEMBLE

NOUVEAUMONDE

Plus vite, plus loin !

The first half of 2020:
a period of uncertainty

Demonstration of Crédit Mutuel Alliance Fédérale's
collective strength and cooperative model

Crédit Mutuel Alliance Fédérale is

takmg actions to Support _the rea_l Actions taken immediately, in line with our values
economy and meet financial, social ‘ i ibili dari

of social responsibility and solidarity to ensure the

and environmental chal Ienges continuity of services for our customer-members

A solid and efficient bank
Protecting all its employees
Adaptation and innovation

Crédit&»Mutuel
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First half 2020: significant events

SUPPORT FOR MEMBER-CUSTOMERS, EMPLOYEES AND THE ECONOMY

“Prime de relance mutualiste”,

an immediate one-off recovery Charges for rejected
bonus granted to all holders of payments cancelled for
comprehensive business financially vulnerable
insurance customers

MAY 15

Launch of the State- Additional financial Partnership with the
guaranteed Loans (PGE) in support to students European Investment
all Crédit Mutuel local banks Bank as a source of
and CIC branches financing for small and

medium companies

totaling €1.2 billion

CréditJ»Mutuel
6 Alliance Fédérale
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Reactive and innovative actions during the COVID-19 crisis

Protect the employees

Ay,
Provide a close support to
customer-members

Crédit &» Mutuel

Alliance Fédérale
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Actions taken to protect the employees

1st BANK

Innovative and reactive measures allowing nearly 100% of our retail
network to operate with “curtains down“ maintaining the activity

Immediate implementation of adequate conditions for efficient home
office

More than 32,500 daily remote connections in a safe IT security
environment

Activity exemption with salary maintenance for those unable to work
from home

Flexibility in holidays management

Crédit &» Mutuel
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I Fully committed to its corporates and SME clients

As at 30t June 2020

“Prime de relance mutualiste”

108,000 PGE fore. 25,000 poiicynoiders

' €ia;gra3nteg)illion waine. €169 mMillion

Crédit &» Mutuel

AllIance FEJErale m——

More than

hip with th k f
Partnership with the Europez:n In:/estment Bank for 1’570’000
€1 o 2 bl I I 1on loan automatic deferral of repayments (7

to support small and medium companies b- °
totaling c. €3.5 |"|On

(1) €12.9 billion outstanding as at 30 June 2020
(*) Six-months deferrals
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Fully committed to its retail-clients

As at 30t June 2020

Charges for rejected payments 3 2 OOO
’

have been cancelled for
financially vulnerable support payments for students

customers worth €4' 8 m i I I io n

Crédit &» Mutuel

Alliance Fédérale

E-Retrait Banque .135,000

a cardless withdrawal facility that enabled to
obtain cash from the group’s ATMs contracts amendments to restructure home
and consumer loans

Crédit &» Mutuel

Alliance Fédérale
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E-Retrait Banque 135,000
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Immediate measures to support employees

As at July 2020
100%
payroll maintained
Crédit» Mutuel
Alliance Fédérale
350 euros
exceptional cash bonus for all employees
(*) as at June 2020
Créditd»Mutuel
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Crédit<»Mutuel
€ 350
TARTCDMHEENREDERFF S
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Support to the community during the Covid-19 period: some examples

As at 30t June 2020

Crédit Mutuel Foundation

30 o O 0 O supports Bibliothéque sans
) frontiére’s e-learning initiatives
masks supplied to maternity hospitals to help refugee children during
the lockdown

Crédit &» Mutuel

Alliance Fédérale

190,000

FFP2 masks donated to the Grand Est region in France

Crédit &» Mutuel

Alliance Fédérale
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190,000
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First half 2020: significant events

STRATEGIC DEVELOPMENTS

Launch of Crédit Mutuel CIC and M.M. Warburg & CO
Investment Managers to sign a commercial agreement
develop the asset management )

activity for institutional AAS

activity for institutiona . /

|n.vesto.rs, corporates and retail M. M.WARBURG & CO
clients in France and Europe (a8

MAY 6
Crédit Mutuel Antilles-Guyane and An ir'lc'rea§e i’.‘ our Entered into exclusive
Crédit Mutuel Massif Central IR [P I negotiations of
joined Crédit Mutuel Alliance Fédérale Cofidis from 70% to Euro-Information Telecom
80% with Bouygues Telecom for a
y 10 years distribution
S agreement and 100% share
Cofidis acquisition for at least €530
million
we | bouygues -'
INFORMATION e
TELECON
CréditJ»Mutuel
13 Alliance Fédérale
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An exclusive distribution partnership with Bouygues Telecom

A potential long-term partnership to prioritize technological innovation

A proposal by Bouygues Telecom to acquire Euro-Information Telecom (EIT) for at least
€530 million()

-1 Attractiveness of Euro-Information Telecom and our banking networks for a leading operator,

-1 Accelerate the Crédit Mutuel and CIC's network
diversification strategy in the telecoms segment,

-1 Offer the most competitive mobile and fixed telephony
products to all customers and members,

-1 Attract more customers and improve quality of service in
anticipation of 5G technology.

o A distribution
neAt\f/IcS;LItc’)l;tr::):re A customer base network with
than of more than more than
4,200 local 2 million 30,000
entities customers customer
advisers

(1) Of enterprise value

Crédit &» Mutuel
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Crédit Mutuel Alliance Fédérale
Overview

Crédit&» Mutuel
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Crédit Mutuel Alliance Fédérale overview

@ .

More than 26
million clients

S&P Global
Ratings
Fite:h Rantinges

5 million
members
A real cooperative Group belonging to its members More than
4,000
A ‘bancassureur’ business model Financing the real economy branches
i . i I i . €47.5 billion
A strong financial profile A culture of innovation equity capital
Our ratings 4 main brands
Moaonvs

Aa3 / P-1/stable Cféd'ta Mutuel

A / A-1 / negative

AA-/ Fl+ / negative TARGO ;X BANK
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Crédit Mutuel Alliance Fédérale
organization

Crédit&» Mutuel
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Crédit Mutuel Group organization
As at 1%t January 2020

18 FEDERATIONS CREDIT MUTUEL GROUP
structure & governance

* ¢.8.0 million members
* 34.2 million clients
strasbourg * ¢.22,000 voluntary local board members

* ¢.83,000 employees
2,064
Crédit Mutuel Local Banks

18

Regional Federations(*)

REGIONAL BANKS

Crédit Mutuel Alliance Fédérale

5
«Caisses fédérales»

Crédit Mutuel ARKEA

¥y

Fort de France

CMNE @

CMMA-BN @
MO @ National Body

() CMINE: Crédit Mutuel Nord Europe
2 CMMA-BN: Crédit Mutuel Maine Anjou Basse Normandie

(*) + Crédit Mutuel Agricole et Rural (CMAR), a national agricultural federation () CMO: Crédit Mutuel Océan

Confédération Nationale ‘

du Crédit Mutuel

Crédit &» Mutuel
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Crédit Mutuel Alliance Fédérale
Crédit Mutuel ARKEA

s

Fort de France

CMNE @

CMMA-BN @
o £ EAR

() CMNE: Crédit Mutuel Nord Europe
2 CM MABN: Crédit Mutuel Maine Anjou Basse Normandie
(*) £EEZZEEZ Crédit Mutuel Agricole et Rural (CMAR) & & () CMO: Crédit Mutuel Océan

Confédération Nationale
du Crédit Mutuel

Crédit &» Mutuel
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Crédit Mutuel Alliance Fédérale organization

As at 1%t January 2020

A cooperative bank group with one issuer!”)

5.0 mn Members & more than 15,000 voluntary local board members

Consolidation level

Issuer

Crédit Mutuel
Alliance Fédérale

1,419 () Crédit Mutuel Local Banks
13 Regional Federations
1 Caisse Fédérale de Crédit Mutuel

Cooperative entities
of the Group

|

Banque Fédérative du Crédit Mutuel SA

. Funding arm of Crédit Mutuel Alliance Fédérale

6 regional banks

- Commercial and
Investment Banking

BFCM Group A . Manager of the Group’s liquidity,
critical & payment functions, access to ECB
: ; . Owner of all business lines out of
Bond issuer on Capital Markets the mutual perimeter
CIC Group Bancassurance Other
Subsidiaries Ho
- Bancassurance Network, - GACM (Insurance), - Technology,
- Private Banking, - Targobank in Germany & Spain, - Media,
- Private Equity, - Cofidis - Logistics

Crédit Mutuel

me Loan
SFH

¥

Issuer
of
Covered Bonds

(*) including Crédit Mutuel Home Loan SFH

(1) As at June 30t 2020
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Crédit Mutuel
Home Loan
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¥
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(*) Crédit Mutuel Home Loan SFH#Z &>
(1) 202046 F30 H B #
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Credit Mutuel Alliance Fédérale
results & key takeaways

Crédit&» Mutuel
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A record 2019 — key highlights

Crédit Mutuel Alliance Fédérale’s historic performance in 2019, showed the success of our business model & the
“Priorité Client Sociétaire 2018” plan. This will allow the Group to face the health crisis and its consequences on
a sound footing.

Crédit & Mutuel +3.5% Net revenues supported by :

Alisrce FAI) e —— +2.5% retail banking revenues,
Net revenues

14.569 +1.1% commission income,
’ \Strong sales growth +3.6% interest margin
8942 Operating expenses
CET1 ’ Well managed +2.6% after an increase of 12.0% of the
17.3% contribution to the Single Resolution Board
\ (€155mn)
TCR Gross operating income 9 Uncti

20.4% 5,627 P g +5.1% : conjunction of net revenues
¥ Stable increase & efficient cost management

/ policy

GACM'’s

solvency 2 ratio 1061 | Cost of risk Increase of €157mn mainly due to an
252.0% ’ exceptional provisioning on a single NF
Well under control corporate

3.145 Net income +5.1%, benefits of higher revenues evolution than operating

.- ’ . expenses despite an increase in cost of risk mainly on one-off

€ million — Sharp increase case

CréditJsMutuel
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20195 ¥4& - F /N 154k

20194F . Crédit Mutuel Alliance Fédérale’s|XERERIITEBEER , BITDE D RAETILE Priorité Client
Sociétaire 2018 |DH YA N INEET D, CORTIIZKY . ¥ I —TFIRALGEBEFFH-THE OO R

P KOZDREITHMT B EHATEEIC
BORA (X3.5%1, THERR

CréditJ» Mutuel I E =
Alliance Fédérale mmmmr  — ﬁuk 2.5%1%0) UT_};; \y#'gf JJ‘IIRH,
o . 1.1%IB D FHFEUA,
14,569 \%%@Hy)\d)ﬁlu 3.6%1%3)*!]%'#
EXEH
CET1 R 4 M| B - -ANEZE 8 = (Single Resolution
17.3% Board) N DR T &Y 12.0%E0T B A%, &#E
\ B912132.6% 1 (€11%5,50075)
TCR g ) 26
20.4% 5,627 ;i%ﬂ 5.1%1H8, FHIINA DR E RIS
JRANEEBOMEFEIZKDED
GACM /
. /§~ N
JILRY : 2L ER 1061 JAVER €11&5,7005 1%, FICNFRZIZxTT B45715]
252.0% Y EE TS LEE EISEDED
3,145  fiFIAE 5.1%8, —EHLR) RVEROEMIZEMADHLT,
€EBEH — PALELAS ) EXBMAE LELNBHRETEN

Crédit &» Mutuel

Alliance Fédérale
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Key highlights First Half 2020

The high impact on the economy of the unprecedented health crisis, affected the revenue of
Crédit Mutuel Alliance Fédérale business lines.

-9.8%

Net revenues -1 Negative impact on insurance profits and

Resilient revenue in retail banking capital markets activities
€5,191 million, -2.5%

-1.2%

-1 Despite the unprecedented crisis and an increase

Operating expenses . 0 . .
Urr:d ; oitrorl) in the contribution to the Single Resolution Fund:
erc €197mn vs €155mn (+27.1%)

Crédits Mutuel e

redi utue Gross operating income — Cost to income at 66.4 %
Alliance Fédérale

+€584 million

Cost of risk -1 Close to 85% of the increase due to higher

x2 compared to 1H19 provisions for non proven cost of risk

Net income 47.7%

€ million

A% at a constant regulatory scope

Crédit &» Mutuel
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2020 EFHDXfE

FEEDOOTBHICKIBEFADKELEEEE. VLT SaFaIII-FUYFPIR-ITIIIDEXEM
DIEILHEERITT

9.8% R
N - RIRIRABLVERTISGEH
BEAHB)T—ILINFT ~DEDFEIZXLEHED
IR A, €51189,10075 . 2.5%8 2%

- HIF|DEOEROE — T M EE E (Single
Resolution Fund) ~D#LH DIEMA H-T-LT
DR NE: €1/59700.77 vs €115500.77 (+27.1%)

EXEA
H|

. 22.9%38
CredAﬂttEMUtUd e b o BRI L E66.4%
€5{%8,40075 1

YRIRH - REEVRVERAOREAELIZEYH

x2 (RIS [ HEALL) 85% &

47.7%35

€8Ah
HETREHEFHN—R

Crédit &» Mutuel
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Financial highlights & business lines

Crédit&» Mutuel
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Key ratios 1H20

Alternative Performance Measures (APMs)

Cost to income Loan to Deposit

vs 60.6% vs 119.5%

66.4% 106.6%

A% Net revenues
-9.8%

-2,5% in retail
banking

Cost of risk (1) Proven CoR
48 bps 26 bps
+24 bps +3 bps

() CoR : Cost of Risk /average customer loans
(2 excluding transitional measures
() transitional calculation

INVESTOR PRESENTATION SEPTEMBER 2020 - BFCM 24

Solid capital & liquidity

CET1 ratio(?

-30 bps

17.1%

Leverage ratiol®

5.9%

-50 bps

LCR (average)

159.8%

Crédit & Mutuel

Alliance Fédérale




2020F _FERD F 512

KREMRFER

(Alternative Performance Measure; APM)

B RINA L2 HmRE

vs 60.6%

vs 119.5%

66.4% 106.6%

YRHYERAW
48 bps 26 bps

+24 bps

POULA D18 =R
-9.8%

UF— LN X5
Tl2.5%;

KEEAIVRAIER

+3 bps

(1) YR OEF FHEEO—>

(2) BB EFES
(3) G E
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CET1 Lt @)

-30 bps

17.1%

/ALy ER6)

5.9%

-50 bps

LCR (39)

159.8%

Crédit & Mutuel

Alliance Fédérale




Net revenues & Net Income : contribution by business units

As at 30" June 2020
. . Specialized IT-media
Retail banking Insurance p. . .
business lines logistic (*)

Crédit Mutuel
Cic
Targobank Germany / Spain

COFIDIS
Factoring / leasing
Asset management

-1 Groupe des
Assurances du
Crédit Mutuel

=

=

=

=

Commercial banking
Investment banking
Private banking
Private equity

- Euro Information
- El Telecom
- Media

Net revenues* 5,191

% of operational

business lines 70.0%
C.

A% -2.5%1)
Net Income* 525

% of operational

(l:).usiness lines 59.0%
A% -44.6%1)

698

9.4%

-36.3%

218

24.0%

-56.9%

(*) excluding holding and intercompany transactions (Y At a constant requlatory scope

INVESTOR PRESENTATION SEPTEMBER 2020 - BFCM
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604

8.2%

-27.3%

62

7.0%

-79.7%

915

12.4%

+4.8%

94

10.0%

+27.0%

Crédit &» Mutuel

Alliance Fédérale




PURA EHEF I EXREPVAIFREIE

202056 HA30H

ES

\l

JF—J)L=/\

-1 Crédit Mutuel

\l
3,

RER

-1 Groupe des

Assurances du
Crédit Mutuel

EMEX

AR ERT

BT

TFAR—b- 0%
TIAR—TOM4T+

IT-AT«F
MR FEREt"

~ 1—0OE FR
- El Telecom
- ATAT

- CIC
- Targobank Germany / Spain
- COFIDIS
- IPOBYUT [ )—R
- BEEHR
g A * 5,191
£RIZEHEDHS
28 (%) 70.0%
b ~2.5%
St | 25+ 525
£RIZEHEDHS
1A (%) 29.0%
R e

C) . E RE ERF BTG Z RS

INVESTOR PRESENTATION SEPTEMBER 2020 - BFCM

698

9.4%

-36.3%

218

24.0%

-56.9%

25

604

8.2%

-27.3%

62

7.0%

-79.7%

915

12.4%

+4.8%

94

10.0%

+27.0%

Crédit &» Mutuel

Alliance Fédérale




Crédit Mutuel Alliance Fédérale: contribution by geographic regions

89% of the Group net revenues made in France + Germany

-1 well defined core markets

France Germany Others

76.0% 13.0% 11.0%

CréditJd» Mutuel
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I DUTAZaFaTIL-FYFUR-TxT35)L: i RIEEBRE

HI—THBHIRA D8I%MN TSV RERA YD

~ BRSPS

76.0% 13.0% 11.0% \

24.0 %

CréditJds Mutuel
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Business lines performance

Crédit&» Mutuel
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Activity (1/2) : Financial figures

Increase in the first half largely due to:
-1 new loans applications for the PGE (prét garanti par I'Etat)
-1 impact of loans moratorium

Customer loans 407.0 378.1
+12.2%
o/w customer deposits */ 381.7 316.5
o/w Insurance savings 97.7 97.7 -0.1%
o/w financial savings 206.6 197.0

(1) excluding repurchase agreements

Crédit &» Mutuel

Alliance Fédérale
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EEET(1/2)  FAFENASAF

FHHOFHEMER
- IAFREEO—> (PGE: prét garanti par 'Etat) DFFREB LA H
- O—VRFBFOFE

20204 LKA 20194F L - H#A

mEMRR 407.0 378.1
+12.2%
5t BEES" 381.7 316.5
>6 RIZETE 97.7 97.7 -0.1%
o5t RFLETE 206.6 197.0

(1) LFER5IZE<

Crédit &» Mutuel
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Activity (2/2) : Financial figures

Total outstanding deposits increased by 19.8% (1) (Crédit Mutuel network +16.1% and CIC network
+23.0%) reaching €381.7 billion due to significant inflows in current deposit accounts (impact of

lockdown period)

Breakdown of deposits

others
PEP / CAT 1%

15%
" -3.1%

+30.7%

home purchase
savings
10%

current
accounts
48%

€381.7bn

+5.4%

+19.8% yoy (1) +30.1%

other reg savings

17%

+7.4% u

passbooks
9%
+12.3%

(1) excluding pensions/ at a constant regulatory scope % - yoy

INVESTOR PRESENTATION SEPTEMBER 2020 - BFCM 29

Our main networks

Crédit&»Mutuel

7.4 million 5.0 million
clients members
+5.2% +5.8%

5.2 million
clients
+1.2%

Crédit &» Mutuel

Alliance Fédérale




EEET (2/2)  BAFENASA

IESTES L. BTELL19.8%1 (D (Crédit Mutuel16.1%1# . CIC23.0%1%) D€3,817{E(2ZFT 5, =
DEME., YEBEBEADKEELHEAIZLEEZEDOTHS (OAVIAH AR D EE)

REAER EERYT—D

Z D1
PEP / CAT 1%
15% arli
i 1= CréditJ»Mutuel
+30.7% ¢
[ EE=S BRAEH
EEWATES 7405 50055
10% e 5.2%1% 5.8%1%
&3,81718
RiIEEL+20.8% (¥ +30.1%
ZoftEBEiES
17%
+7.4% u
passbooks Egﬁ
9% 52055
+12.3% 1.2%i§
(1) EREB HETRHBFAN— W4 LA %

Crédit &» Mutuel

Alliance Fédérale
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GACM: Insurance 1/2

“Groupe des Assurances du Crédit Mutuel” (GACM) accounts for ¢.24.0% of the Group net profit

= significant reduction of new business during the lockdown combined with volatile markets and
a pick up in the loss ratio in protection insurance have impacted the income and result
contributions

=1 jncrease in the share of unit/linked in new businesses

€mn

Net insurance income 698 1,096 -36.3%
Operating expenses 334 329 +1.5%
Gross operating income 365 767 -52.5%
Net gains/losses on other assets and

associates(?) 1 15 ns
Result before tax 366 783 -53.3%
Corporate income tax 148 277 -46.7%
Net result 218 505 -56.9%

(1) EAE: Equity Accounted Entities share net income of associates

Crédit &» Mutuel

Alliance Fédérale

30
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GACM: {RIRE % 1/2

GACM (Groupe des Assurances du Crédit Mutuel) DRBEEENS IL—TDHFI XD $924.0%
FhHd

- Oy O VBB RICHREENKRIBISHALI=ZCEIZNA . A LELTIEERERKEDIE
KENEFLI=TED, FIBEDOZTDMDERICEEZTRIFLT-
- B XRIZE TS5y MESE L ED

IEBRRERFHIA 698 1,096 -36.3%
EXEH 334 -329 +1.5%
BEEN 5 365 767 -52.5%
ZOMDEES SUEESHBRE® 1 15 ns

s g 2E 366 783 -53.3%
EANFR -148 277 -46.7%
LEAPIR 2 218 505 -56.9%

(1) EAE: 135 5 5B A=, BIER T2 DIF 5

Crédit &» Mutuel

30 Alliance Fédérale
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GACM: Insurance 2/2

€804 million
12.6 million Insurance commissions €218 million

Policyholders to the retail networks CIC Net result IFRS

+1.2 vs Dec 2019 and Credit Mutuel -56.9% vs June 2019
+2.7% vs June 2019

Breakdown of consolidated premiums
€6.3bn

—! Increase in risk insurance premium
-21.1% = Property insurance increased by 5.4%

=1 Personal protection increased by 3.4%
€5.0bn ! Increase in automotive and home insurance policies

—I Losses decrease in automotive, home and health during the

Life -40.1% lockdown
insurance
—I Substantial increase in the proportion of unit-linked policies in
\ the total gross premium income to 37.9% (increase of 21.2% YoY)
Risk —1 Capital markets slowdown negatively impacted GACM result
i IFR
insurance S +4.0% (IFRS)

/ —! Drop in savings production (contracts “euros”)

—ILosses increase in the personal protection and borrowers

segments
June 2019 June 2020

Crédit &» Mutuel

Alliance Fédérale
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GACM: {RIRE % 2/2

1,260 A A

RIEZHE
2019512 A tk1.2%18

€8{84005
clc&Crédit Mutuel D' €2{%1,8005
T—ILRYRT—I~AD #%] 28 (IFRS)
RIEF #H 201946 A t£57.0% &

ERFREREDONER
€63(% 911%
€501%
4 dn R -40.1%

) X7 Rk

€271

201946 B 202046 B
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201946 A tb2.7% 1

)RR BEHOEMN

2 BERBRHS.4%15

BN RIERIR3.4%1E
- BRVEFRR - EEREROEM
2OvHEoUEPOEBE, £, RERAKROEBXED

1 REHINABREICHHI LI —yNESRREBR OB S H337.9%EK
T8I0 (AT4ELE21.2%18)

- FARTIEMNFEL. GACMD EMEICEDEE (FRS;EA)
-1 FEDFED ("euro”2HY)
HEAANRESLUEY FEF DR LM
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TARGOBANK GERMANY

After a promising 2020 start, Targobank Germany has also been impacted by the Covid-19 crisis

but has shown a strong resistance

338 POS

in Germany As at Dec 2019

TARGOBANK Commercial banking activity operates in: equipment
finance, factoring, credit & financing, accounts&cards, wealth

management, protection, car loans, commercial loans, leasing,
factoring, investment loans...

A branch network spread over Germany's
250 largest cities. A countrywide
distribution system including branches,
sales finance channels, mobile sales force
and direct bank for retail banking / sales
representatives and partner programs for
commercial banking

INVESTOR PRESENTATION SEPTEMBER 2020 - BFCM

7,400 employees

32

Activity highlights

-1 remote retailing activities increased by 33.0%

-1 €20.2bn outstanding loans (+5.0%)

-1 €21.1bn customer outstanding deposits (+11.8%)

-1 11.7% of market share in amortizable loans (+19.0%)
-1 factoring activities decreased by 5.7%

-1 |easing new production decreased by 10.0%

Results

-1 Net banking revenue increased by 1.8%

-1 €116.0mn provisioning to anticipate negative
impacts in credit risk

=1 €121.0mn income before tax

Crédit &» Mutuel

Alliance Fédérale
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1 JE—RTODYT—ILEFIL33.0%1E
FYEROR ETE -
Fo Bl 338 7,400 A -+ 02BN E15% 5 (5.0%1%)
20194F12 A5

S QIEOBEETEEES (11.8%1E)
> BRI RO—2 DT TIE., 11.7% (19.0%1)

BT DERRTERIE, BWTT (TR, TPHRYLY, TP IR T R T%M
GLOYR&TPAFTUR, PRI &A—F  DTLRTHRS AR, -
PR TR PRGOS CRGEY S | TR — R, 10.0% 8
==
ng
Wz, Ry D250k I KERERM, £E SN F DT URAE1.8% BN
N i iR AT LEMEL, Kk, R _ ) ”
S Tl ST 0RIL, E/SVERSS, UF—ILe/S S ERVRIVDEZEFZRELTOS| HE(LELE
A n...: = VXV [ VRBHBEFFTILIE N 16007
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COFIDIS

Cofidis started 2020 with a strong loan activity but has suffered from lower new business during
the lockdown

Activity highlights

c.5,400 -1 €12.6bn: retail bank outstanding loans (+4.8%)
employees . .
As at Dec 2019 =1 direct loans production decrease by 15.0%

e

Results

=1 Net banking revenue increased by €17mn vs 2019
The COFIDIS Participations Group grew its business based on a

unique concept, remote lending. This robust business model = Cost of risk increased by €73mn, including €37mn

calls for constant innovation, combining new products and additional provisions on performing outstanding
services, close customer relations and new technologies. The

COFIDIS Participations Group pursues a development strategy to loans
support its growth in France and internationally.

-1 €54mn net income in June 2020 vs €96mn in 2019

Four brands:

-1 Cofidis: a European online consumer loan specialist based mainly in France, Belgium, Italy, Spain and Portugal /
-1 Monabang: an online bank Cofidis CT‘;'atiS
-1 Creatis: a loan consolidation specialist B —
-1 Sofemo: consumer finance specialist banq
les gens avant 'argent
Crédit»Mutuel
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COFIDIS

;ozofﬂi@]iﬁld:i%ﬂ ICA—=YHAEMT 5500, OyoFH B IXEFRIME | OFBRE/E
NDT=

BEXEENAT(4F
HEXEEH - €126 : )T —IL-N\UX T EHES (4.8%18)
5,400\ - EEEHEE, 15.0%5
2019512 AR R
-1 I\ XU A (F20194 xt Lk€1,70077 ¥ 0
COFIDIS Participations 7' )L— (&, B DT+ THB) -~ YZRHERIX €7,300FEM, ZOS5LEEREEH %

T RREHIE RN, coRELE AT T L [N .
T HLLBREY —C X RECRERR, BH77/05— HAOEISE€3, 7000 €=

W
ey

c‘"}f LANNEE

ERXICERALEFRNGA/RA—2 a0 %8BRT S, COFIDIS o
Participations 7“)1«—1773:s IS5V AERS LVHRRETOR ~1 202046 A B /R THER| 225 (4:€5,400 /3 (20195 (%

EARBT 2R MBRENE €9,600/)

&

Cofidis

4ONITSUK:
- Cofidis: BRI TAUSAVHEBERMEEMET D, EITTFTUR RILX— 413)T7 . ARLVEKLURILEA -
I TEXLEMR (@O creats
- Monabang: 42518815 ® *SOFEMO
-1 Créatis: A— S ZEMET S
~ Sofemo: JHEHEO—LEHMET S banqg

les gens avant I'argent
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Risk mangement

Crédit&» Mutuel

Alliance Fédérale
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Loan portfolio

As at 30t" June 2020

Outstanding loans stand for €407.0bn
-1 +25.9% increase in operating loans due to PGEs outstanding,
-1 sustained business levels in home loans after the end of the lockdown and in January-February, which

represent 49% of the total portfolio (+7.1% increase)

Loan portfolio breakdown
Others
2%

Operating " -19.7%

12%

+26.3%

€407.0bn Home loans
Equipment&Leasing 49%
27% +7.4% yoy 1)
+7.1%
+5.4%
Consumer&Revolving Q
10%
+5.0%
() excluding pensions/ at a constant regulatory scope % - yoy

Crédit& Mutuel

Alliance Fédérale
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BHE&BEIL€es,070(E

- BFREEOD— (PGE) S (CKYFEEO—2H25.9%18h0

202056 A308RE

> 18~2ABLUAYIEYUDER TR EFEA—2IEHR—FIAXALEDI9% (7.1%18)ZF 5.

ERBIEEHR

A—>iR—k74)ADARER

Z Dt
2%

e

KiE& Y — R
27%

+5.4%

HEEQUFRILE LS Q

10%

+5.0%
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€4,070{

R4ELL7.4% 10

35

-19.7%

(1) FZFHR LB ATREHEFHAN—X

FEO—v
49%

+7.1%

HIT4F LE 18R R %
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Cost of risk 1/3

A €1,046 million cost of risk, +€584 million higher than previous year (+124.6%)

Measures taken to handle the consequences of the health crisis :

-1 increase in provisions for non proven risk (IFRS9),
-1 anticipation of non-performing loans on vulnerable and sensitive sectors,
-1 provisions for impairment of assets in structured finance.

Dec 18 Dec 19 June 19 June 20

customer cost of risk 0.22% 0.27% 0.24% 0.48%

o/w non proven cost of risk 0.03% 0.03% 0.01% 0.23%

o/w individual basis cost of risk 0.19% 0.24% 0.23% 0.26%
annualized

=1 non proven customer cost of risk stands at €489mn vs €25mn in 2019
= individual basis customer cost of risk increased by €119mn, which represents 26 bps of
total outstanding loans (+3 bps vs June 2019)

Crédit &» Mutuel

Alliance Fédérale
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JROEF(1/3)

RO EFIE€ 10184,60077 . RIEELLE 5{88,4007518 (124.6%18)

BREREBOERITNTHIHGIEE :

-+ REFEVAVIZHT S5 HEDEM (IFRSE o5 @A)
- HEEZ(TPTVWEII—DARREEFRIAD
+ ANSOFN—RI7AFT U ADFIEEESR

2018/12 2019/12 2019/6 2020/6

BEEmRITIRVER 0.22% 0,27% 0.24% 0,48%

SHRBFEIVRAVER 0.03% 0.03% 0.01% 0.23%

SHRVER (ERIAR—X) 0.19% 0.24% 0.23% 0.26%
EHE

-+ REBETFOBEYRIER(L€4{E8,9008 (20194 (%€2,50057)
- ARAN—XDOBEIRVERIFE1{E1,900REML. Ch(XFERSILEED 26 bpslZ

Y (201946 A tE3 bpsis)

Crédit &» Mutuel

Alliance Fédérale
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Cost of risk (2/3)

Counterparty Cost of Risk
(in €million)

e

+€584mn

€1,046mn

€462mn

52

__27

June 2019 June 2020

HmS1l mS2 mS3

$51&8S2

-1€464mn increase of S1 and S2, of which €454mn due
to the covid19 crisis impact:

S3

—-1€229.0mn due to an update of IFRS9 scenario
weightings.

—1€82.5mn provisioning for sensitive sectors:
Tourism & Leisure, Hotels & Restaurants,
Automotive industry, Clothing industry, Beverage
commercialization, Vehicle rental, Industrial
transport, Air transport.

-1€116.0mn  provisioning for  TARGOBANK
Germany to anticipate negative impacts in credit
risk.

-1€36.5mn of other provisions (including
structured finance, airlines, etc...)

-1€119mn increase of S3 provisioning largely driven by
the economic slowdown in France.

(*) S1:12-month expected credit losses, S2:lifetime expected credit losses, S3: objective evidence of impairment losses

INVESTOR PRESENTATION SEPTEMBER 2020 - BFCM

37

Crédit &» Mutuel

Alliance Fédérale




JAVER(2/3)

$51&8S2

+151&52H%€4{%6,40075 1800, 5H€44%E5,4005 (FHE! D
I B—=N=FT 4 VR ERH RAFHYLILRABRLGEAOEEIZLZED

(€8 73)" HRAT—2ADFEATIE. IFRSEIFD T F AN
€10{%4,60058 BICEOCEH I2&Y€2{%2,9005

e

+€5{%8,4008
€4{86,2008

EH Loy — R TIL-LANSY  BEIEEE.
TINUVIVEEZE, 8REL, LA h—, FEEEE. 2=
BNEGE DN T HTEELXZ (TR LV/ERE
DRA—~DE|HEIL, €8,25057

ST NIRLYDIERIVRIDEZEXTE
FLTHDSIHEIE. €1{81,6005

NFDh5I KL (X, €3,6508 (ARSI Fv—K

>2 57 T7AFT VAR ITIAVIEEEZED)
201946 A 202046 A
mS1 mS2 mS3 53
+1S3D 5| Y¥EH€1{E1,90051EMLI=A, ChixEIZT
FURADEK[BIEIZEDHLD

(%) S 1:1280F D FHEHEFHE%. 5 2: 2HIBID TS FIE%. S 3. 18D EFBITNS 5 S LT E
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Cost of risk (3/3)

Non-performing loans to gross loans: _ _
-1 Non performing loans increased from €11.7bn

(0) 0)
-1 3.04% as at June 2020 (3.03% as at June 2019) t0 €12.7bn in June 2020.
Coverage ratio* (S3 only): - S3 impairment reached €6.7bn vs €6.3bn in
=1 52.7% as at June 2020 (54.0% as at June 2019) June 2019.
54.10% 54.00% 53.60% 52.70%

Dec 2018 June 2019 Dec 2019 June 2020
B Coverage of proven risk ===Non performing loans to gross loans

(*) excluding collective provisions/reserves

Crédit &» Mutuel

Alliance Fédérale

38

INVESTOR PRESENTATION SEPTEMBER 2020 - BFCM




yX & F(3/3)

BRERIONT ST BEMELLE o~ -
S 2020456 B B 55 T3.04% (R4 B 1£3.03%) - FREEILE 117, D127 (2N (2020
FeAKRR)
DNy D EE* (S3 DH) 1 LS o Jer s —
. 2020ﬂ56ﬁ E%,'ﬁ\—6527% (—H‘-ﬁfﬁlﬁlﬁ [i540%) I S3®7ﬂ*§§ﬁ7ﬁ‘€67tﬁ(:)¥‘d—é(H”ﬂi|E.Iﬁ ‘j:€63
=)
54.10% 54.00% 53.60% 52.70%

20184 12H 2019467 2019%12H 202046 A
B SESEEURTAANLYDE - RRMEREINTITRMEELE

(%) —15] 2% 2/ EHLERC
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Capital
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Capital position (1/2)

Equity capital Capital ratios
including minority interest-€bn Fully loaded (FL) Basel Il
47.1 47.5 excluding transitional measures
3.6 CET1 ratio
- as at June, 30t 2020: 17.1%
- as at June, 30t 2019: 17.4%
41.0 . as at December, 31512019: 17.3%
Total capital ratio
-1 as at June, 30t 2020: 20.0%
- as at June, 30t 2019: 20.9%
-l as at December, 315t 2019: 20.4%
B shares e s .
Leverage ratio
2018 2049 June 2020 = as at June, 30t 2020: 5.9% (7
) . - as at June, 30t 2019: 6.3%
Risk Weighted Assets -1 as at December, 31°t2019: 6.4%
June Dec. June
2020 2019 2019

Crédit Mutuel Alliance Fédérale
RWA - €bn 231.5 225.7 216.8 complies with the ECB's requirement of

no cash dividends

Credit risk representing 89% of the total RWA: €207.1bn as at June 30 2020
(*) transitional calculation

Crédit &» Mutuel
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BRI (1/2)

VEBREFRZESOCHIER
(€10{%)
47.1 47.5

43.6

41.0
B shares 6.3 6.5
2018 2019 June 2020
JR =71ty (RWA)
20204F 20194 20194
68 128 6H
RWA - €101& 231.5 225.7 216.8

HARWAD 8% % HHHIEFA) R Y: €2,0711E (202056 A 30 HIRTE)
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BARLLEE
N—EILIIRLFERAA—X
CET1 Eb 3
20206 308 B m: 17.1%
201946 308 B m: 17.4%
20194F 12 A31 B A: 17.3%
BEARLLE
20206308 B m: 20.0%
201956 A30BBF = 20.9%
20194 12A31HFA: 20.4%
LNLyI HEE
202056 A30BBF = 5.9% (")
20196308 M m: 6.3%
2019512 A31HEE S 6.4%

HLTA2aFaTIL-FPYPVR-TIT
FZIVIEER M R ER1T(ECB) DR EE
LOEIEEFICHEM

(%) SE
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Regulatory capital position (2/2)

As at 30t" June 2020

Crédit Mutuel Alliance Fédérale SREP CET1 ratio requirement & gap to actual - %

17.3% 17.4% 17.1%

16.6%
8.5% . 8.8% 8.5%
0.25 0.0
1.5% 1.5% 1.5%

Dec 2018 Dec 2019 June 2019 June 2020

8.5%

0.01%

1.5%

Countercyclical Buffer

. CET1 Ratio [}l Distance to SREP . Pillar 1 @ Pillar 2 requirement [ Capital Conservation Buffer [J] Systemic risk buffer . (*estimated)

(1) excluding transitional measures
(2) excluding AT1 pocket on Pillar 1 at 1.5%

Crédit &» Mutuel
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R BRI (2/2)

202056 A30H
T4 ZAFaATIL-PYFOR-TTI5IL EEB EORIES LUV TO+ER (SREP) [
HT5CET1 L EEHLEFE LD TERE (%)
17.3% 17.4% 17.1%
16.4% 16.6% I
I 85% I ozs%* 3.8% 85% I 001% 8.5% I
7. 9%
1.5% 1.5% 1.5% 1.5% 1.5%
2017%12R 2018412 A 2019412 H 20194F6 H 202056 A
B cenitex B srerenF®eit | Br0# goREH B BXRE2/vI7— P PRFIVH- B »oo5—250h0-
YR\ IT7— 1\ I7—(*HESE)
(1) HEBEEFRS
(2) AT1/CH /B RIBATELS B EAXHELS %FEHES
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Crédit Mutuel Group : MREL

MREL{Y) is set for the Crédit Mutuel Group on consolidated basis

At 31 March 2020, the Crédit Mutuel Group complies with the MREL SRB
requirement applicable on a consolidated basis:

-1 with a target set at 23.7% of the Group's risk-weighted assets (RWA) :
the estimated ratio is 37.5% of RWA

-1 above 8% of total liabilities and Own funds ("TLOF")?: 14.2% of TLOF.

(1)-Minimum Requirement Eligible Liabilities
(2)-Data based as of resolution cycle 2018

Crédit &» Mutuel
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I Crédit Mutuel Group : MREL

HLTFAZaFaTIL- T I—F I EER—XTMRELVE SR E

20204F3A31AIE, VL TA-2aFaT)L-JIIL—TILEBERA—XT
1 A SN HMREL SRBE {4 | Z#EHL

-1 RWA D23.7%&ELNST IL—T D BEEIZxTL : lEFR (R AHA) [FRWAD
37.5%

- MMEERLIUEDENK (TLOF)? D8%IBENSEEFTH(ZxtL : TLOF
MD14.2%

(1)-Minimum Requirement Eligible Liabities ( 1% %D RELE ) DBS
(2)-2018 F R/ B DT —
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Liquidity & Funding
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Ratings

As at 30t June 2020

RATINGS

MOODY’S S&P ()

Senior-Preferred-Unsecured Aa3 A
Outlook(t) stable negative
Senior-Non-Preferred Baal A-
Tier 2 Baal BBB+
Senior-Preferred-Short-Term Debt P-1 A-1
Intrinsic Rating Adjusted Baseline Credit Stand Alone Credit Profile

Assessment (Adj BCA) (SACP)

a3 a

(1)Senior preferred
(2)Following the COVID-19 crisis: IDR remains at A+, outlook revised to negative as at March 2020
(3)Following the COVID-19 crisis: rating remains at A/A-1, outlook revised to negative
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FITCH RATINGS @
AA-

negative
A+
A-

F1+

Viability Rating
(VR)

at+
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AT

20205F6 A30HBR#
MOODY’S S&P 3 FITCH RATINGS @
LA SR (R R) Aa3 A AA-
T IokLysyw R E R RHT47 RHT4T
ECMR0A St Baal A- A+
Tier 2 Baal BBB+ A-
LR R AR P-1 A-1 F1+

a3 a

(1) LB EF
(2) FFrEIO0F 21 /LR EHEEZT, IDRIFA+IZIEZ EE, T ORI DIF20204F3 FI1ZFZ T4 71 E
(3) HEIOF AN BHEZIT, FEIHFIEIA/A-1ICIEZESE, FOrNYIIERT T4 TI1ZZEE
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Solid liquidity profile

Drivers of liquidity Strong capacity to generate liquidity
Centralized funding & Assets-Liability management: A strong deposit base:
- comfortable access to the markets, strengthened by ! customer deposit inflows increased by 19.8%"
the ECB’s measures (ECB’s Pandemic Emergency -1 |oan to deposit of 106.6% June 2020 vs 119.5%
June 2019

Purchase Programme and TLTRO3),
=1 continued improvement in the Loan to Deposit ratio

with a strong increase of deposits in 1H20, Access to stable funding sources
-1 significant buffer in anticipation of LCR guidance,
- high coverage of liquidity gap in the current turbulent = €157.1bn outstanding as at 30" June 2020 vs
environment. €143.6bn in the first half of last year including
TLTRO,

-1 diversified debt programs,
-1 |International and domestic investor base.

€bn June 2020  June 2019 A% Funding policy management
Cash & deposits at Central Banks 96.2 58.0 65.9%
-1 promote MLT funding,
LCR securities (after haircut LCR) 29.0 25.0 16.0% -1 internal reallocation of wholesale funding'
i -1 strong liquidity buffer.
of which HQLA L1 24.6 20.3 21.2%
%
Other central bank eligible assets 44.5 38.5 15.6% LCR (*)
. (o) . (0]
Total liquidity reserves 169.7 121.5 39.7% 2019:142.8% 2018:131.2%

*
(1) excluding pensions, at a constant regulatory scope 1 H 20 LC R( ): 1598%

(*) period average

Crédit &» Mutuel
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RIS FREN

REMZEOHLIER EMEnE eI A
B ELEEAEO—TER HELE-FHEERA—X
> ECBORE (ECBM /S T3y o RAFHAGELTLIRO ~ BEREORAL 19.8%E M0
3)':&61%%1%/\0)/;’1)17\%“#);%!: ~ 2020R6 AR RDEAEHE(L 106.6% (RIFF
- FEREIEIEEEREL, 2020F L HIFTEEHKIZ R1%119.5% )
(21240 . =m
»  LCRELEE|ZX FIF£BRIEZ -+ 41/ \wT7— TENLZEERAZR~ADT7 IR
- BEOMEBDREICES T RBEX YV ITDEH -
JN—ZR - 202056 A30HEADTITROZELES (X

€1,57118 (RIER L3 HA1F€1,43618)
- SHGEERTIOISL
- ERNDOEERERE

&2 s
€101 2020468 201946H EE RERETSOEE
BWEBLURRIBTHETS 96.2 58.0 65.8% -~ BREAESHRELFRE

-+ R—I)LE—ILEEDRNEEE S
LCREEZF (NTHvhiR) 29.0 25.0 16.0% o RALEENE ST —
SHEERENIE E (HQLALL) 24.6 20.3 21.1%
Z Dty th R R ITEAR B 44.5 385  15.8% LCR ()
o (o) . (o)

SRR S gE 169.7 15 39.7% 20194F: 142.8% 20184F: 131.2%
(1) E4%B < —FOBHBEC L2 20204 E 3 H# LCR™): 159.8%
(*) B9
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Medium-Long term funding policy

Funding strategy :

various programs, diversified currencies, international investor base

USA

/

USD 1.6bn

e /

m Senior unsecured
m Senior secured
T2

m NPS

INVESTOR PRESENTATION SEPTEMBER 2020 - BFCM

Funding raised in 2019

Europe
GBP 1.4bn

Y

T

CHF 525mn

EUR 11.5bn
O

4%

46

Japan

en 130bn
©

Australia

AUD 161mn

©

Crédit &» Mutuel
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Funding Programme 2020

Funding programme as at 30" June 2020
-1 |ssuances plan 2020: €12/13bn
-1 €10.38bn raised — more than 80% completed
—! average maturity: 6 years

-1 44% of private placements

Capital MREL eligible issues
-1 AT1 not relevant

- T2/NPS: €2bn raised vs c. € 2.5/3bn planned

Type of debt issued/planned
-1 EUR covered bond benchmark

-1 senior preferred:
=1 EMTN (multi-currencies)
-1 US -144A
=1 Samurai

-1 non preferred senior:
d EUR

INVESTOR PRESENTATION SEPTEMBER 2020 - BFCM

As at 30t June 2020

NPS

19%
NEU MTN&Dep
22%
CRH
3%

NZD JPy "= €10I38bn —_——

0.5% 0.5%
CHF
5o, USD
’ 3%

GBP
8%

Senior preferred
27%

86%

Crédit &» Mutuel
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2020 E D EE =
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20205 D& & T E (20205F6 A30A B ) 202056 A30H IRE
2020 fRZFFEATETE: € 120~1301%
€103188,0005 D E-80%BH T T
FEEEEAME 645

FhEN44% I LGB TETRS

19%

& AMRELE 1 #4847 S

AT1SZ 47 27%
T2/ LRI B BT €20{BFZE., € 25~30BFFE

NEU MTN&Dep
22%
CRH
3%

€103.8{E

RITE-FPEORBDIESE
A—OBTHN—F- KRR -RUFT—5 2%
LB EE:

> EMTN(Z@EE)
-1 US-144 A
B LSA1E
JE LGB SEET:
- EUR

86%
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2020 main public issues

Issued in
Jan-20 NPS
Jan-20 Covered
Fev-20 Senior
Fev-20 Senior
Apr-20 Covered
Jun-20 NPS

INVESTOR PRESENTATION SEPTEMBER 2020 - BFCM

Currency

EUR
EUR
CHF
GBP
EUR
EUR

Amount(million)
1,000
1,250

180
600
1,750
1,000

48

0.75%
0.125%
0.20%
1.25%
0.125%
1.250%

10
10
8.75
+5

10

Maturity
Jan-30
Jan-30
Nov-28
Dec-25
Apr-25
Jun-30

Crédit &» Mutuel
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2020 FNFTENEE

RITER aE
2020418  FELELBEER
202041 H H—F
2020428 B2
2020428 L0
20204F4 8 H—F

20205F6 A  FLGUBEMEHB
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ER
EUR
EUR
CHF
GBP
EUR
EUR

£H#(EA)
1,000
1,250
180
600
1,750
1,000

48

H—my
0.75%
0.125%
0.20%
1.25%
0.125%
1.250%

iR BRER

104
104F
8.754F
SR
54
104F

20304E18
20304E18
20284E11
20254E12
202544 A
2030468
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1 ENSEMBLE

NOUVEAUMON DE

Plus vite, plus loin !

Social and Environmental

For more details: https://www.bfcm.creditmutuel.fr/en/smr/index.html

Crédit&» Mutuel
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1 ENSEMBLE

NOUVEAUMON DE

Plus vite, plus loin !

H&-IRIE

For more details: https://www.bfcm.creditmutuel.fr/en/smr/index.html

Crédit&» Mutuel
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SMR positioning of Crédit Mutuel Alliance Fédérale

Crédit Mutuel Alliance Fédérale is a Group of strong values

Its CSR policy, deliberately renamed Social Mutualist Responsibility (SMR) in 2016, is in line with its genetic identity,
which consists of democracy, proximity, local economic and social development, mutual assistance and solidarity.

The SMR policy of Crédit Mutuel Alliance Fédérale is
a structured approach based on :

* Commitment to the Group's founding values,
* Implementation of sectoral policies,
e Concrete achievements,

As such, the elected officials perform their duties
independently and with integrity and honesty.

Enhancement of our extra-financial ratings®

MSCI : AA
Vigéo Eiris : 63
ISS-OEKOM : C-

SUSTAINALYTICS : 62

For more details: https://www.bfcm.creditmutuel.fr/en/smr/index.html

") Rating dates: MISCI January 15, 2020 - ISS September 23, 2019 - Sustainalytics 9 November, 2019 — VIGEO November, 2019

Crédit&» Mutuel
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HLTFAZaAFaATIL-TYFPUORITTTIILIZEITASMROLEE DT

HLTAZaFaTIL-PYTIR-ITITIIL T IL—TIEB MAESEE XS

LT I—TD CSRAHIE. ZDHRENELYBRIEIZT 52016 F (CHEMN-HBEMEE (SMR) L4 TEERINT-
N, BREFE.IEE. iR E/MESRE. B EXESSIVETHZMMET D, BT IIL—THERMIZALT
WBEI—THIZiA2=tD

DL T4 SaFaTIL-FYFURTTTIILDSMRE &L
UTORMYMAAIZE L

TIV—TRIELEDMERADIZYRAUH
TO5—RAEHDER
BATE7S R

LEEZAIREL . EESNIERRIL, JILLIA5(CHE 0T
DIEMDHEICHEFFEZEXT

S ERE PR D ETE O [A] £

MSCI : AA
Vigéo Eiris : 63
ISS-OEKOM : C-

SUSTAINALYTICS : 62

£V EEL WERIZ D W TIE: https://www.bfcm.creditmutuel.fr/en/smr/index.html
) }&17HR72 H: MSCI 202041 /15 H - 1SS 201949 523 H- Sustainalytics 2019411 /79 H- VIGEO 2019411 /7
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SMR policy in Crédit Mutuel Alliance Fédérale

5 goals ,15 commitments , 250 projects

As a committed and socially responsible player, Crédit Mutuel Alliance Fédérale develops a policy
of Social Mutualist Responsibility having Sustainable Development goals in:

\
\V MEMBERS

ENVIRONMENTAL GOVERNANCE

\\\\\ﬁ & CUSTOMERS
Q

3 commitments 4 commitments 4 commitments 2 commitments 2 commitments
1. Attentiveness to 1. ESG procurement 1. Diversity and equal 1. Reduce the group’s 1. Effectiveness of the
members & policy opportunity environmental impact governance bodies
IR LILE 2. Responsible 2. Support careers and 2. Strengthen the high- 2. Cooperative
2. Banking inclusion relationships mobility quality offers & Governance
3. Risk management 3. Regional 3. Promote quality of solutlon.s I pr?V|de CET
. responsible services
development work life
4. Promote local 4. Facilitate the labor
initiatives relations process

Crédit &» Mutuel
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500 B4&. 150V AV, 250D TAD Yk

MBI THENIZEEHSHTL—V—ELT. YL T4 Z2aFaIIIL-TITURTITIILIE
UTDRFICEWTHRRIREL AR BZEZE T 511 ENEF T (SMR)Z HE

\

\ N 4
y WRABLU 7

Y EEEH A+ 2BE

&

3IDDEHE 4O DHEHEE 4DONDEE 2ODRHE 2ONEE
1. EEEEEBJ:UEEG) 1. ESGEREA &t 1. ZHMLHBENSE 1. 7’{;—7’0)?%%«0) 1. ANFRBEDE
FI=REHITS 2. BEHBERE 2. FUTHEUEE . e
2. NOXGT A2 3. MERE HDzIE 2. Ya—arvBLUE 2. HEEESHNNFUX
JL—ay . 3. QULOIRE RETEARLTIZE &1t
{2+ 4. ﬁﬁﬁ%ﬁwﬁbﬁ
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An approach integrated in the 2019-2023 strategic plan

The SMR approach integrated in the 2019-2023 ensemble#fnouveaumonde strategic plan is a
vehicle for performance and sustainable solidity that is embodied by five human and mutualist
commitments:

Human & mutualist Technological investments
development ambitions for transformation

N\

OF EMPLOYEES TRAINED TO ADAPT TO CHANGE
\
GENDER EQUALITY IN LEADERSHIP AND GOVERNANCE
@ POSITIONS ronooec
1.2 million
D/man

MEMBERSHIP RATE

|

|
IN THE FINANCING OF PROJECTS WITH A SIGNIFICANT
CLIMATE IMPACT

IN CARBON FOOTPRINT REDUCTION

INVESTMENT IN OUR
TECHNICAL INFRASTRUCTURE

€350 million

Crédit &» Mutuel
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BHEADSDDASYIAUMIEIH>TERIEIN AR EFGERIRETET D= D FEX

ANELHERFORBEDIOD | ZEor-HOREHEE |
5DNDF7VEY Iy
N\
ZISEETE B & S RES N HEE l
\

)—F =2y TEHNF Y RCEF BV v 4T
B BASE

4
1205
D/man

SUREEENCKRELEEEL5A57AY 7 F~DOBE

X\,
B4 75~0EBE
€ 3{E5,0005
h—Rr 7y 77U DB
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Timeline of our SMR policy implementation

-1 Implementation
of the law No.2017-399, -1 Selection of ISS-OEKOM agency

as an ESG rating tool,

-1 Update of sectoral policies,

. . i -1 Policies implementation:
-1 Design of the Social and Mutualist

R ibilit hrelvi - - Application of analysis grids - Fragile and vulnerable clients,
es}ssnm " : igproac .tre y”lg on dedicated to each policy with ESG - Exit coal 2030,
ambrtions an SULALS S criteria. - Unconventional hydrocarbons.

2016 2019
-1 Implementation of sector policies: -1 Adoption of two new sector policies: -1 Carbon reduction footprint goal setting in the new
- Coal-fire power plants, Procurement and Consumer Credit strategic plan 2019-2023 ensemble#nouveaumonde,
+ Mining, policies,
- Security, -1 Setting up an “Energy Management System” (EMS),
+ Private Banking and -1 Launch of Crédit Mutuel Asset
+ Civil Nuclear Energy. Management’s “CM-CIC Green Bonds =1 Integration of the risks connected to climate change
fund” supporting more than 500 into Crédit Mutuel Alliance Fédérale’s financial risk
sustainable projects, management system,
-1 Climate risk operational mapping. -1 Integration of ESG criteria into the credit process,
-1 Rating request to extra-financial agencies.

Evolution :

1. Sector policies,

2. Specific application grids,

3. Integration of ESG criteria for large, SMEs and corporates new business,

4. Implementation of an external ESG database to enhance counterparty analysis,
5. Integration of ESG criteria in the decision support tools.

Crédit &» Mutuel
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Policy

Examples of our Climate Strategy : Coal & Non-Conventional Hydrocarbons Sectoral

COAL

e Other companies in the sector
Definition of "carbon activity thresholds"

engaged with decarbonisation.

e Companies on the Global Coal Exit List (417 companies)

- Immediate freeze on banking operations, projects and investment financing.
-1 Immediate closure from insurance, asset management and trading activities.

=1 Closure of outstanding corporate and financing projects up to 2030.
-1 No new credit lines or renewal of existing lines for entities that are not publicly

Relevant action
February 2020

Crédit Mutuel Asset Management
and the insurance entities sold all
their market position (worth
more than €400mn) in companies
that had high and direct carbon
footprint.

Zero coal exposure in financing
and investment portfolios by
2030 for all countries in the
world.

INVESTOR PRESENTATION SEPTEMBER 2020 - BFCM

Yearly and
o decreasing
Upper limit : revision of the

Annual coal production < 10MT, exclusion
Installed capacities based on coal < 5GW. limits.

Relative limit of application :
Coal's share of turnover < 20%,
Share of coal in the energy mix < 20%.

Immediate exclusion criterion: presence on the Coal Global Exit List -
Coal Developer (417 companies)

Crédit &» Mutuel
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Examples of our Climate Strategy: Sectoral Policy Coal & Non-Conventional
Hydrocarbons

NON-CONVENTIONAL HYDROCARBONS

* Discontinuation of financing for projects related to the exploration, production,
transport infrastructure or processing of :

-1 Shale oil or shale gas,

=1 Qil from oil sands,

-1 Heavy and extra-heavy oil,
-1 Qil extracted in the Arctic.

* Ongoing analysis of the criteria to be implemented to support companies in the
progressive phase-out of non-conventional hydrocarbons.

Crédit &» Mutuel
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Internal Carbon Footprint Contribution Mechanism

To reduce the Crédit Mutuel Alliance Fédérale's carbon footprint by +30%.

Calculation of the carbon footprint for each federation,
regional banks and subsidiaries in tons of CO2.

Calculation of the carbon tax contribution on the basis of the carbon
footprint of federations, regional banks and subsidiaries:

€/tC02 2017 2018 2019 2020 2021 2022

Fuel component planned
trajectory LTECV() 30.5 39 475 56.0 604 64.8
Fuel component planned
trajectory PLF 20182 30.5 44,5 550 654 758 86.2
. - . . . . . . Creation of:
Donations to charities financing of projects with a high climate Crédit Mutuel Alliance Fédérale
3 im pact. Foundation
by end of 2020
(1) Law on Energy Transition for Green Growth, i.e. the French law enacted in 2015 setting green targets
(2) 2018 French government project “ Projet de loi de finances”
Crédit»Mutuel
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2017 2018 2019 2020 2021 2022

Al 30.5 39 475 56.0 60.4 64.8
PRI RE 5> DPLF 201840
HHET 8 30.5 445 550 654 758 86.2
=2 IEh(— ~ 52 88 = PO - 2020EFKR X TIC
3 3\.1'9&&@](\7(%733 - E‘_&’q_’zéjﬁn s Crédit Mutuel Alliance Fédérale
BEERBEIESFVYITA—~DET Foundation®D §%3L
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Physical & Transition risks management

Physical risks
Transition risks &=

STRESS TEST:
COAL

CLIMAT-

Conscious of its role in developing territories, Crédit Mutuel Alliance Fédérale is committed to conducting QUESTIONARY
all of its activities responsibly by taking climate constraints into account. (=LA A

2 levels of decision making for managing risks

Supervised by
-| Chairman and 2

The management of the Executive

i i Management-

risks related to climate

change is integrated into

the Crédit Mutuel
Alliance Fédérale’s risk
management system

* executive body * deliberative body

Crédit &» Mutuel
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Crédit Mutuel

U Ro EURO-INFORMATION

INFORMATION

IT Security in Crédit Mutuel Alliance Fédérale »} CERT
E

Secure the community system and mitigate cybersecurity risks

Considering the processing of sensitive banking data and the numerous offers of services proposed by
Euro-Information, a very special attention is given to all aspects of the IT system, which evolves each year to adapt
to new risks and strengthen our defenses. In addition to that, Crédit Mutuel Alliance Fédérale uses a private cloud.

All means are therefore implemented to secure the IT system

. T
Information Security Management System How do we monitor Security?

deployed on all of the production sites to:

-1 improve the security of the Information System concretely and Through a Security Control Tower which focuses on
constantly, anticipation and detection, we monitor security as follows:

-1 increase trust and to have a competitive advantage in IT = Single point of contact for Security: SPOC

security. -1 Security Operation Center: SOC

-1 Computer Emergency Response Team managing security

. . e incidents, monitoring and informing missions
Our IT basic principles :

- Installation of the new 214 technology from IBM

) o . L. (new technology with increasing performance and superior capabilities
Integrity Availability Confidentiality with a high level of security: native cloud/systematic encryption/ data
protection and guarantee of confidentiality in hybrid multi-clouds;

Identification/ control of access to data....)
Traceability -1 Certification of new computer room (data center Tier-4 security

authentication
level)

-1 Project for securing personal data, etc.

1ISO 27001:2013 The intrusion tests conducted each year confirm the strength of
Certification our Infrastructure

Crédit &» Mutuel

Alliance Fédérale
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Appendices
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Retail Banking

(€ millions) 1** half T+ half
2020 2019 Change !
Net banking income 5191 5,265 -2.5%
General operating expenses (3,355) (3,386) -21%
Gross operating income 1,836 1,879 -31%
Net additions to provisions for loan losses (934) (391) +136.6%
Operating profit/(loss) 202 1,487 -39.9%
Net gains/(losses) on other assets and ECC (1) 3 n.s.
Profit/(loss) before taxt 902 1,490 -40.0%
Income tax (377) (551) -32.2%
Net profit/(loss) 525 939 -44.6%

"' Excluding changes in scope of consolidation. See methodology notes at the end of this press release.
2 ECC = equity consolidated companies = share of net profit/{loss) of equity consolidated companies.

Crédit &» Mutuel

Alliance Fédérale
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RITRB M 5191 5,265 -2.5%
—REXE (3,355) (3,386) -21%
LTI/ (BK) 1,836 1,879 -31%
OV Sk 1i: (934) (391) +136.6%
BERE 902 1,487 -39.9%
FDEERVECCH R HIE% (1) 3 n.s.
BEIATFIEE / (8%) 902 1,490 -40.0%
EANFR (377) (551) -32.2%
LHAHFIEE/ (8K 525 939 -44.6%
(1) EREEOEEEESIRBHER TLRYI—RADBREZIHZHERICETITIRESH

(2) ECCI&Equity consolidated companies (#4 X iEfa=1t) D TH D ZEA L O MIGR D LLFIFEFS
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Insurance

(€ millions) 1** half 1% half
2020 2019 Change
Netinsurance income 698 1,096 -36.3%
General operating expenses (334) (329) +1.5%
Gross operating income 365 767 -52.5%
Net gains/(losses) on other assets and ECC™ 1 15 n.s.
Profit/(loss) before tax 366 783 -53.3%
Income tax (148) (277) -46.7%
Net profit/(loss) 218 505 -56.9%

M ECC = equity consolidated companies = share of net profit/(loss) of equity consolidated companies.

Crédit &» Mutuel
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RERR B 698 1,096 -36.3%
—REXE (334) (329) +1.5%
CESEERYRE T 365 767 -52.5%
Z D E E R UECCZ{RAHHIE L 1 15 n.s.
BolATRLE / (|k) 366 783 -53.3%
EANFR (148) (277) -46.7%
LM/ (3BEK) 218 505 -56.9%

(1) ECCI&Equity consolidated companies (% EfE S 1) DR TH I EEA SO MBI D LLFIF S
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Private Banking

(€ millions) 1* half 1%t half
2020 2019 Change
Net banking income an 273 +13.8%
General operating expenses (208) (204) +1.6%
Gross operating income 103 68 +50.4%
MNet additions to provisions for loan losses (4) 1 n.s.
Operating profit/(loss) 99 79 +251%
MNet gains/(losses) on other assets and ECC™ 0 2 n.s.
Profit/(loss) before tax 29 81 +22.2%
Income tax (22) (16) +34.0%
Net profit/(loss) 77 65 +19.3%
WECC = equity consolidated companies = share of net profit/(loss) of equity consolidated companies.

Crédit &» Mutuel

Alliance Fédérale
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SRITEB B 31 273 +13.8%
—REXE (208) (204) +1.6%
ERBAE/ (BX) 103 68 +50.4%
YRHER ’ (4) 1 n.s.
B EF 929 79 +251%
Z D E E R UECCH R A HIE ' 0 2 n.s.
BElATRILE/ (B%) 929 81 +22.2%
ENT (22) (16) +34.0%
LHAGEFIAE / (8K) 77 65 +19.3%

(1) ECCIXEquity consolidated companies (#% R :EfE 1) DR TH M ZBERAS L O MIBRE D LLFIFFD

Crédit &» Mutuel
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Corporate Banking

(€ millions) 1% half
2020 Change
Net banking income 185 -1.9%
General operating expenses (70) +0.8%
Gross operating income 115 -3.5%
Net additions to provisions for loan losses (108) n.s.
Operating profit/(loss) 6 -83.6%
Net gains/(losses) on other assets and ECCY 0 n.s.
Profit/(loss) before tax 6 -83.6%
Income tax (6) n.s.
Net profit/(loss) 0 n.s.

CréditJ»Mutuel

INVESTOR PRESENTATION SEPTEMBER 2020 - BFCM

Alliance Fédérale




O—iRL—k/ X045

(€1007)

SBITERBEHE 185 188 -1.9%
—REXE (70) (70) +0.8%
BEBFE/ (BX) 115 119 -3.5%
YR E R (108) (81) n.s.
EHERE 6 38 -83.6%
FDMEERVECCH{RDHMIEH 0 0 n.s.
BEIATRLE/ (BXK) 6 38 -83.6%
> PN ] (6) 6 n.s.
LEABEFIAE / (3RK) 0 a4 n.s.
Crédit & Mutuel

Alliance Fédérale
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Capital Markets

(€ millions) 1* half 1** half
2020 2019 Change
MNet banking income 38 194 -80.6%
General operating expenses (130) (126) +2.7%
Gross operating income (92) 68 n.s.
MNet additions to provisions for loan losses (1) 0 n.s.
Profit/(loss) before tax (92) 68 n.s.
Income tax 26 (25) n.s.
Net profit/(loss) (66) 43 n.s.

The capital markets activities of Crédit Mutuel Alliance Fédérale are performed under the “CIC Markets”
name and are recorded in the accounts of CIC. They include the fixed-income, equities and credit investment
business line and the commercial market activity (CIC Market Solutions) in France and at the New York and
Singapore branches.

Crédit &» Mutuel
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SRITEFEBILE 38 194 -80.6%
—REXE (130) (126) +2.7%
BRI/ (BE) (92) 68 n.s.
2 E A (1) 0 n.s.
BelaTFLE/ (BX) (92) 68 n.s.
EANE 26 (25) n.s.
LRI/ (BRXK) (66) 43 n.s.

Crédit Mutuel Alliance FédéraleD ¥ v ERIILI— Y TDIFEEL, [CIC Markets |D B TEESH., CICHEIZET ESh TLY
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MG TOFEE(CICT—T Y-V )a—aV)RNEaEFENDB,
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Private Equity

(€ millions) 1** half 1 half
2020 2019 Change
MNet banking income 71 176 -59.5%
General operating expenses (25) (23) +51%
Gross operating income 47 152 -69.4%
Met additions to provisions for loan losses 2 0 n.s.
Profit/(loss) before tax 49 152 -68.0%
Income tax 2 1 n.s.
Net profit/(loss) 50 153 -67.1%

Crédit &» Mutuel

Alliance Fédérale
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SBITERBEHE 71 176 -59.5%
—REXE (25) (23) +51%
EERFLE/ (BX) 47 152 -69.4%
JROE 2 0 n.s.
BREIATFIAE / (B%) 49 152 -68.0%
BN 2 1 n.s.
LML/ BEK) 50 153 -671%
Crédit & Mutuel
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IT, Logistics & Media

(€ millions) 1* half 1= half
2020 2019 Change
Net banking income 915 873 +4.8%
General operating expenses (777) (756) +2.8%
Gross operating income 138 17 +17.6%
Net additions to provisions for loan losses (5) (2) n.s.
Operating profit/(loss) 133 15 +15.4%
Net gains/(losses) on other assets and ECC 1 (7) (6) +33.3%
Profit/(loss) before tax 126 10 +14.5%
Income tax (32) (36) -10.6%
Net profit/(loss) 94 74 +26.7%
"ECC = equity consolidated companies = share of net profit/(loss) of equity consolidated companies.

Crédit &» Mutuel
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MITRBEPLLE 915 873 +4.8%
—REXE (777) (756) +2.8%
EREBFE/ (BX) 138 117 +17.6%
JRO&R , (5) (2) n.s.
RS 133 115 +15.4%
ZF D E E R UECCHZR A fHia % (7) (6) +33.3%
BsIpTFIEE/ (%) 126 110 +14.5%
EANT (32) (36) -10.6%
ZRAMFIEE / (1BK) 94 74 +26.7%
(1) ECCIZEquity consolidated companies (¥ =0E S 4t) OIS TR 5B AL O M O LB 5
Crédit & Mutuel
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S1, S2, S3 Exposure in €million

As at 30" June 2020 vs 315t Dec 2019

s1as2 | peczoio | une2ozo | %

Gross Loans 380,900 403,459 5.9%
Impairment 1,974 2,451 24.2%
| oecao9 | ez |
Gross Loans 12,079 12,669 4.9%
Impairment 6,471 6,676 3.2%

Crédit &» Mutuel
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S1,52,S3 THORR—Iv— (€A A)
202046 B30 A BF R &£20194 12 A31HBF DX EE

2019412 8 20204E6 A EEHE%

%ﬁﬁ &8 380,900 403,459 5.9%

1,974 2,451 24.2%
BEHEE 12,079 12,669 4.9%
IREE 6,471 6,676 3.2%
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Concentration of credit risk in sensitive sectors (in €million)

As at 30t" June 2020

Impairment (*) As % of
total net
_—““nﬂﬂ e

Specialized .
distribution Ll 1,758  0.4%
ok 1,856 2314 340 11 52 -182 4265 1.0%
restaurants
e 682 843 91 4 18 56 1,538  0.4%
industry
Vehicle rental 441 502 123 22 -10 44 1,010 0.2%
DL 495 571 106 2 13 79 1,078  0.3%
Leisure
Industrial

155 181 99 0 4 .50 381  0.1%
transpDrt
Air transport 194 199 18 -1 -5 -4 401 0.1%
TOTAL 4,543 5,437 1,419 23 119  -826 10,431 2.5%

Crédit&»Mutuel
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KRR T 411 1,758  0.4%
%Illb

;‘j V&L AR 1,856 2314 340 -11 -52 182 4,265 1.0%
BB 682 843 91 -4 -18 56 1,538  0.4%
Lo Ah— 441 502 123 -2 -10 44 1,010  0.2%
LS r— 495 571 106 -2 -13 79 1,078 0.3%
R 155 181 99 0 -4 .50 381  0.1%
e o 194 199 18 1 5 -4 401  0.1%
&8t 4,543 5,437 1,419 .23 119  -826 10,431 2.5%
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An Exposure at Default within solid regions and diversified activities

As at 315t December 2019
EAD by category
Shares
Institutions 2% Other assets
(banks) = ) || I— 1%
iy “I
Central
Governments and €594bn
similar, and
central banks
21% Retail clients
49%
Corporate
22%
EAD by geographic area EAD by geographic area - Europe
Others

Other countries Germany

4% “ 6% ‘ —

8%

€594bn €569bn
Furope
Crédit &» Mutuel
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The strength of the local network for a multiservice strategy

Crédit Mutuel Alliance Fédérale intends to maintain the strength of its local network in this challenging period
-1 Network adaptation to local demographic & economic trends and technical possibilities
=1 ¢. 95% of the loan approvals are done locally
-1 Dedicated account managers
-1 ¢. 1.6 million corporates and professionals customers in our retail network (+2.8% for the CIC network)

The new strategic plan leads to the acceleration of the diversification :
-1 To a resolutely multiservice strategy , DNA of the Group
-1 To the deployment of an innovative commercial approach-pioneer in cognitive & digital solutions in France

-1 Reinforcement of the diversification strategy through the strategic partnership with Bouygues Telecom in
telephony: “a wide telephony offer more competitive”

The success of this diversification strategy is demonstrated by:

-1 The French residential remote surveillance = No. 1 in 2019 (with c.30% market share), more than 19,000 new
clients in home surveillance in 2020

-1 The Crédit Mutuel & CIC network continued to benefit from our insurance (+3.1% & +3.5% ), remote banking
(+5.2% & 6.8%) and surveillance (+2.6% & +2.1%) range of products and services

Investment for development
-1 Employee training: more than 6.5% of payroll
-1 HR and salary policy

-1 Technological developments : “private cloud” deployment, new computer room and data center with the
latest technology and top-level Tier IV certification

Crédit &» Mutuel
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Barometre Posternak IFOP June 2020 — Image Index

Evolution between March and June 2020
% of good image -% of bad image

Top 15 brands  wichelin

68
Intermarché 68
Peugeot 66
Yves Rocher 65

Leclerc 1 5
Citroén I 5O
Danone I 5 3
Auchan I 5 3
L’Oréal I 5 |
EDF I /O
Airbus I £ 3
Carrefour I 4 3
CréditsMutuel I /2
Crédit Agricole I /)
Macif I 33

-1 Crédit Mutuel is the only cooperative
bank in the top 15 brands within all
types of companies.

Top 10 banks  creditaMutuel m—————— 1>
Crédit Agricolc | /)

Caisse d'Epargne I 32

Banque Populaire I 31

2

Boursorama I 25

BNP Paribas I 0 3
Société Générale I 17

1 1 H 7 .
~Within the banking sector, Crédit Mutue| ‘2 %duePosislc NEEG————————— 17

and CIC rank in the top 10 banks.

LCL N 13
Orange Bank I 10

Crédit &» Mutuel
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Baromeétre Posternak IFOP A A— ATy R (202056 8)

20203 A~6 A D EAL
RO A=V DEIE (%) -BLAA—DDEIE (%)

Efr15T750F
Michelin
Intermarché
Peugeot
Yves Rocher
Leclerc
Citroén
Danone
Auchan
L’'Oréal
EDF
Airbus
Carrefour
Crédit« Mutuel
Crédit Agricole
Macif

E{I109T

Crédit Agricole
Crédits Mutuel
Caisse d'Epargne

Banque Populaire
Boursorama

BNP Paribas
Société Générale
La Banque Postale
LCL

Orange Bank

18R 1T U2 —TIL. Crédit Mutuel&ECICHY
EHI104TIZS 014
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Awards
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Best French Bank in Western Europe 2020 for the sixth time
(Global Finance May 2020)

Preferred bank of French people
(Barometre Image Posternak-IFOP, December 2019)

Bank of the year in France for the seventh time
(World Finance July 2019)

33rd World Bank at the TOP 1000 (The Banker, July 2018)
11th European bank at the TOP 250 (The Banker, September 2018)

#1 French bank and 5th largest commercial bank in the euro zone in the European Banking Authority's stress

test
(November 2018)

Gold Trophies for the best range of diversified funds over three years
(network banks) for the 4t time
(Le Revenu —June 2019)

Crédit Mutuel and CIC topped the list BEST EMPLOYERS 2020 in Capital magazine’s Palmares awards

(Capital — January 2020)
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Best French Bank in Western Europe 2020 (6B B D% &)
(Global Financeif 20205%5H)

Preferred bank of French people
(Barométre Image Posternak-IFOP, 20194E12 H)

Bank of the year in France Z7E|B D% H
(World Financeis 201947H)

',- 5y 710001 TD 55 334LITE H (The Bankerss. 201857 A)
% B by 72501 TD 55114672 H (The Banker&. 201859 A)

EBARRLRTRAMMZEWNWTISVADRITTE LA, A —OBE DO KB ITEBFI T 5L

l@‘ (20184F11A)

GEERY | BESEMTRUEAIABET7UF (network banksHM) 1SN 3T — LK - FOT—Z4AE DR K (Le
‘—‘.\f{:’ Revenuif 2019%46H)

FrERILEEDPalmares EZH LV TCrédit Mutuel KU CIC [XBEST EMPLOYERS 2020 T 14Z(Z#8< (Capital
3
i5 - 2020 1A)
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Organization of Crédit Mutuel Alliance Fédérale

CréditJsMutuel
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CréditJ» Mutuel

Members

1,419* CREDIT MUTUEL LOGAL BANKS

13 CREDIT MUTUEL FEDERATIONS

Members

Anjou fle-de-France Midi-Atlantique
Antilles-Guyane Loire-Atlantigue Normandie
Centre of Centre-Ouest ool Mont Blanc
Centre Est Europe Massif Central Sud-Est Members

Dauphiné-Vivarais Mediterrangen

Owners?

Qwners®

|
4.92% l L 93%

CréditMutuel

CAISSE FEDERALE N

/'
BANGUE EURCPEENNE
96.1% — ( Cradit T Mutuol
. TARGO X BANK
100%
— ( Germany
100% TARGO X BANK
— ( Spain

5 Corcts
Colidis Participations Group

) -
50% [ &

CIC
100% |5 cic]
) ( Iberbanca

— ( Banque de Tunisie

BMCE Bank of Africa

N AN AN R N N W AN

¢
-

INVESTOR PRESENTATION SEPTEMBER 2020 - BFCM

BANQUE FEDERATIVE

4 W ™

EURO
VI

IT, TECHNOLOGY & INNOVATION

EID. EIF EIS, EPS, EIDS, ETS, Euro P3C,
\ Euro TS, El Telecom, Lyf SAS, IDVEN, ... /

4 Assupnces ™
CréditMutuel

GACM, ACM Vie SAM, ACM Vie, ACM IARD,

Sérénis AssUrances, MTRL, Procouriage,

GACM Esparia GACM Sequros Generales,

\Agrupacin, Pariners Assurances, NELB, ICM ure/

CréditdMutuel \
Immobilier
Maraxia Promation, AFEDIM, AFEDIM Gestion,
Crédit Mutuel Aménagement Fancier,
Crédit Mutuel Participations Immobiligres,
Crédit Mutue! Réalisations Immobilires /

4 AWREBRA h
PRESS

Dernigras Nouvelles d'Alsace, L'Alsace,
Le Républicain lorrain, L'Est républicain,
Le Dauphinég libéré, Le Progres, Vosges Maiin,

4

3

193.

.
(

(" ASSETMANAGEMENT )
Credit Mutuel Investmeant Managers
— Crédit Mutuel Asset Management
Crédit Mutuel Gestion

L Crédit Mutuel Epargne Salariales J

4 FACTORING N
& LEASING
Crédit Mutuel Factoring®

- FactoFrance SAS
Crédit Mutuel Leasing®
CCLS

\_ Crédit Mutuel Real Eslate Lease® j

PRIVATE EQUITY
— Crédit Mutuel Equity

OTHER

Le Bien public, Le Journal de Sadne-et-Loire /

CCS
Cenire de Conseil el de Senice

1202046 30 A

(Y Crédit Mutuel Home Loan SFH
Crédit Mutuel Titres
Filaction

HOLDING GOMPANY 100%

BRANCH BANKING
ile-de-France

SPECIALIST BUSINESSES
CIC Corporate
Specialist lending
International business
CIC Marchés
CIC Market Solutions

\\ CIC Banque Privée Y,

(o)
(ommom )
(wm e
(ooom e
(oosmom )

PRIVATE
BANKING

Banque Transatlantique
Banque de Luxembourg
Bangque CIC (Suisse)

2020. % The Crédit Mutwel local and regional banks control 99.86%. ? The remainder is held by the 13 Crédit Mutuel Federations. * The remainder is hed by Mutuelles investissement. * Subsidiaries majority owned by CIC.
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BANQUE FEDERATIVE
Crédit JsMutuel

Crédit» Mutuel
Home Loan SFH

https://www.bfcm.creditmutuel.fr
https://www.creditmutuel-homeloansfh.eu

Contacts:

Sandrine Cao-Dac Viola Simon Osejo Villaveces
Head of Investor Relations Investor Relations
Sandrine.caodac@creditmutuel.fr Simon.osejo@creditmutuel.fr
+33(0) 140162813 +33(0) 141817316
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