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Disclaimer

This document has been prepared BgnqueFédérativedu CréditMutuel ("BFCM") solely for use in this presentation.

This document may contain a number of statements that are not historical facts, including statementadditivlutuel AllianceFédérald y R . C/ a Q& 0 Sf A ¢
expectations. These statements may constitute forwkroking statements. Forwarboking statements are based on current plaestimates and objectives, which
are subject to uncertainty and may prove to be untrue. Therefore undue reliance should not be placed on them.

Forwardlooking statements are onlynade as of the date of this presentation, and neither the Group nor BFCM undertakes mayioblto update publicly any of
them in light of new information or future events.

This presentation is not to be reproduced by any person other than its original reciiefutitMutuel AllianceFédéraleand BFCM take no responsibility and
assume no liability for the use of these materials by any such person.

This presentation and subsequent discussion does not constitute a public offer for the purposes of any applicable ldferooaset) or solicitation of an offer to
purchase any securities or other financial instruments and no part of it shall form the basis of or be relied upon in@owithcany investment .

CréditMutuel AllianceFédéraled & ¢ KS DNER dzLJE 0 NB LINB & S yCassdadérsled ORHitdituthieMsi Yhe Sohshlidazed daia &f §s subsidiaries:
the Caissesle CréditMutuel Centre Est Europ&udEst, lle de Franc&avoieMont Blanc, MidiAtlantique LoireAtlantigue & CentreDuest Centre Normandie
DauphinéVivarais Méditerranéeand Anjou, Massif Central, Antill&uyanneand their commorCaissdédérale(CF de CM), and of tiganqueFédérativedu Crédit
Mutuel, its main subsidiarieaCM,CIC, Targoba@ermany,TargobankSpain,Cofidis BECM, Cli@erbanco, El and others.

A This Investor Presentation contains BFCM and Cratlituel Alliance Fédéralehalf year unaudited financial statements.¢é limited review conducted by the
statutory auditors).
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Crédit Mutuel Alliancé&-édérale
Resilient business model in an unprecedented context

1 ENCEMBELE

NOUVEAUMON DE

Plus vite, plus loin !

The first half 02020:

aperiod ofuncertainty

Demonstration of Crédit Mutuel Allian¢&dérale's
collective strengthandcooperative model

CreditMutuel Alliance Fédérale is
takmg actions to SUppOI’t the real Actions taken immediatelyin line withour values

economy and meet financiapcial of social responsibility ansblidarityto ensure the
andenvironmental challenges continuity of services for ouwmustomermembers

A solid andefficient bank
Protecting all its employees

Adaptationandinnovation

Crédit &» Mutuel
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Firsthalf 2020:significantevents

SUPPORT FOR MEMBERSTOMERS, EMPLOYEES AND THE ECONOMY

4t NRA Yedanderfutualistes,

an immediate oneoff recovery Charges for rejected
bonus granted to all holders of paymentscancelledfor
comprehensive business financially vulnerable
insurance customers

MAY 15
Launch of theState- Additional financial Partnershipwith the
guaranteed Loans (PGH) support tostudents European Investment
all CréditMutuel local banks Bankas asource of
andClQbranches financing forsmalland
medium companies
G20GI f Abjligh € M ®H

Crédit &» Mutuel
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I Reactiveandinnovative actions during the COWI® crisis

Protectthe employees

Provide a close suppotb
customer-members

Crédit &» Mutuel
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Actions taken tqrotect the employees

1st BANK

Innovative and reactive measuraowing nearly 100% of our retail
network tooperatewith & O dzNJi | A yhd@intaRiBgahé activity

Immediate implementation of adequatmnditionsfor efficienthome
office

More than 32,500 daily remote connections in a safe IT security
environment

Activity exemption with salargnaintenance for those unable to wo
from home

Flexibility in holidays management

Crédit &» Mutuel
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I Fully committed to itxorporates and SME clients

As at 30" June 2020

at NA YefncBnSitualistet

108 ] OOOPG E for c. 25 ; OOOpoIicyhoIderS,

loans granted?

wnc€ MT @0 0 K “5\%(9' YA

Créditds Mutuel

Alliance Fédérale  m——

More than

Partnership with the European Investment Bank for k 570 OOO
E M CD H (_) A t)aniuto tic %fer of repayments

to support small and medium companies
totaling C.E O mltDOn

6MO eMHOD OATEA2Y 2dziadlyRAY3 +Fa& G on WdzyS Hawn
(*) Sixmonths deferrals

Credlt«?»MutueI
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Fully committedo its retail-clients
As at 30" June 2020

Charges for rejected payments 32 OOO
7

havebeen cancelled for
financially vulnerable support payments for students

ustomers wn€ M DY Y A

Crédit &»Mutuel

Alliance Fédérale

ERetrait Bangue .135.000

a cardless withdrawal facility that enabled to
200FAYy OFaK FTNRY (K Sonfant® ainei@@ents b eestructure home
and consumer loans

Crédit &» Mutuel

Alliance Fédérale
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Immediate measures to suppoemployees

As at July 2020

100%

payroll maintained

Crédit»Mutuel

Alliance Fédérale

350 euros

exceptionalcash bonus for all employees

(*) as at June 2020

Crédit&» Mutuel

Alliance Fédérale

INVESTOR PRESENTATION OCTOBERFORD 1




Support tothe communityduring the Coviel9 period: some examples
As at 30" June 2020

CréditMutuel Foundation

300 OOO supports Biblioth(‘a:quesans
y T NER Y lededirhids (hiiatives
masks supplied to maternity hospitals to help refugee children during

the lockdown

Créditds Mutuel

Alliance Fédérale

190,000

FFP2nasks donatedio the Grand Est region in France

Crédit &» Mutuel

Alliance Fédérale
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Firsthalf 2020:significantevents

STRATEGIQEVELOPMENTS

Launchof CréditMutuel
InvestmentVianagersto
developthe asset management
activity for institutional
investors, corporateandretalil
clientsin France andurope

MAY 6
Crédit Mutuel AntillesSuyaneand Anincreasein our
Crédit Mutuel Massi€entral participation in
joined Crédit Mutuel Alliance Fédérale Cofidisfrom 70% to
80%
/ . -
Cofidis

(2) of enterprise value

INVESTOR PRESENTATION OCTOBEBFORD 13

M.M.WARBURG & CO

INFORMATION
TELECOM

ClCandM.M. Warburg & CO
sign acommercial agreement

Entered into exclusive
negotiationsof
EurcInformation Telecom
with Bouyguedeleconfor a
10 years distribution
agreement and 100% share
acquisition for ateaste530
million®

EURO bouygyg§ ’

Crédit &» Mutuel
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Anexclusive distribution partnershipgvith Bouygueslelecom

A potential longterm partnership to prioritize technological innovation

A proposal byBouyguesTeleconto acquireEuralnformation Telecom(EIT) forat least
epon YAffAZY

*  Attractivenessof Eurcinformation Telecomand our banking networks for a leadingerator,

* Accelerate the Crédit Mutuel and CIQ anetwork
diversificationstrategyin the telecomssegment,

*  Offer the most competitive mobile and fixed telephony
productsto all customersandmembers,

*  Attract more customersand improvequality of servicein
anticipationof 5Gtechnology

A distribution

A distribution A
A customer base network with
netwotrhkacr;f More of more than more than
4.200 local 2 million 30,000
entities customers AR
advisers

(1) of enterprise value

Crédit &» Mutuel
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CréditMutuel AllianceFédérale
Overview

Crédits»Mutuel
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Crédit Mutuel Alliance Fédéraleverview

A realcooperativeGroup belongingto its members

| baHcassureu® o0 dza Ay S

)

a & FinarciRghé realeconomy

A strong financial profile

A culture of innovation

More than 26
million clients

5 million

EIEIES

More than
4,000
branches

€ n Tb#lipn

equity capital

Our ratings

Mooby’s

S&P Global
Ratings

FitchRatings

Aa3/ P-1/ stable
A/ A1/ negative

AA/ F1+/ negative

INVESTOR PRESENTATION OCTOBEBFORD

G 9 y a S &couteRbagire
Bylaws adopted to our objectives

4 mainbrands

Crédit&» Mutuel
TARGO 3 BANK

16

/
Cofidis

Crédit &» Mutuel
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Crédit Mutuel Alliancé&édérale
organization

Crédits»Mutuel
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Crédit Mutuel Groumrganization
As at Bt January 2020

18 FEDERATIONS CREDIT MUTUEL GROUP
structure & governance

c.8.0million members

c.34.0million clients

c.22,000voluntary local boardnembers
c.83,000employees

2,064
Crédit Mutuel Local Banks

18
RegionalFederations*)

Strasbourg

o T I o

=

Ferrand
|
Bordeaux

REGIONABANKS

B cicdit Mutuel Aliancédérale
P Crédit Mutuel ARKEA

- CMNEY

CMMABN®
CMO® National Bod

O CMNE: Crédit Mutuéllord Europe
@ CMMABN Crédit Mutuel Maine Anjou Basse Normandie

(*) + CréditMutuel Agricoleet Rural (CMAR), a national agricultural federation ~ ©CMO: Crédit MutueDcéan

5
«Caisses fédérales»

s

Fort de France

Confédération Nationale
du Crédit Mutuel

Crédit &» Mutuel

Alliance Fédérale
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CréditMutuel AllianceFéedéraleorganization

As at Bt January 2020

A cooperativebank group with oneissuef’

5.0 mnMembers &more than 15,000 voluntary local board members Consolidation level Issuer

Adi 1,419 Crédit Mutuel Local Banks ) .
Credit Mutuel g : Cooperative entitie
li sdéral 13 RegionalFederations tth

Alliance Federale 1 Caisse Fédérale de Crédit Mutuel of the Group

L
2 Arat T ; 1. Funding arnof Crédit Mutuel Alliance Fédéralg
Banque Fedérative du Creédit Mutuel SA PRSI N . N P
BFCMsroup d BECM 2.Manager2 ¥ (G KS DNRdzLIQ& f ffj dzA RA G &
critical & paymenfunctions, acces® ECB
: ; 3. Owner ofall businesdinesout of
Bondissuer on Capital Markets the mutual perimeter
CIC Group Bancassurance Other Crédit Mutuel
Subsidiaries Home Loan
- Bancassurance Networl4, | - GACM(Insurance), - Technology, SFH
- PrivateBanking, - Targobankn Germany & Spain, - Media, ‘v
- Private Equity, - Cofidis - Logistics
- Commercial and Issuer
Investment Banking of
6 regional banks Covered Bonds

(*) includingCrédit Mutuel Homé&oanSFH
(1) As atlune30h 2020

Crédit&»Mutuel
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Credit Mutuel Alliance Fedérale
results& keytakeaways

Crédits»Mutuel
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A record 201 key highlights

CréditMutuel AllianceC S R S Nilstbri§ g@@ormancein 2019 showedthe succes®f our businessmodel & the
dPriorité ClientSociétaire201& plan. Thiswill allow the Groupto facethe health crisisand its consequence®n
a soundfooting.

CréditA Mutuel +3.5%é N50e/t reve.?geﬂf(pported by :
Allance Fédérale — +2.5% retail bankingevenues,
14,569 Net revenlues . +1.1% commission income,
\Strong sales grow +3.6% interesimargin
Operating expenses
CET1 8,942 Well managed +2.@%after an increase af2.0%of the
17.3% contribution tothe SingleResolutiorBoard
\ (€155mn)
TCR Gross operatingncome %: coniuncti
20.4% 5,627 +5.1%: conjunctionof net revenues
: Stable increase & efficientost management
/ policy
D! / aQa
solvency 2Zatio 1061  Cost of risk Increase of 157mnmainlydue to an
252.0% ' exceptional provisioning on a single NF
Well under control corporate
3145 | Net income +5.1%,benefits of higher revenues evolution than operating
' Sharp incr expenses despite an increase in cost of risk mainly orofine
€ Y A £ , arp increase case
Crédit»Mutuel
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Key highlights First Half 2020

Thehighimpacton the economyof the unprecedentedhealth crisis,affectedthe revenueof
CréditMutuel AllianceFédéralebusinesdines.
-9.8%
*  Negative impact of the covid19 crisis on
insurance profits and capital markets

Netrevenues
Resilient revenues in retail banking

EpImpm -26%t t A2y activities

-1.2%
Operatingexpenses *  Despite the unprecedented crisasid an
Under control increase in theeontribution to the Single

ResolutionFund:e m dm@a  am @27.1%)

-22.9%
Gross operatingncome * Cost to income at 66.4 %

CréditJd» Mutuel

Alliance Fédérale

_ bepyn Y7’
Cost ofrisk *  Close to 85% of the increase due to higher
X2 compared to 1H19 provisionsfor non proven cost of risk

Net income

" -47.7%
€ million
ke b1 O2yadlyd
Crédit&» Mutuel
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Financiahighlights& businessines

Crédits»Mutuel
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Key ratios1H20

Alternative Performance Measure@PMg

Cost to income

vs 60.6%

66.4%

Loan to Deposit

106.6%

vs 119.5%

k% Net revenues

-9.8%

-2.5% irretail
banking

Cost of risk?)

48 bps

+24 bps

ProvenCoR

26 bps

+3 bps

(M CoR Costof Risk/averagecustomeroans
@ excluding transitional measures
@®transitionalcalculation

INVESTOR PRESENTATION OCTOBEBFORD
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Solid capital &iquidity
CETxatio®

17.1%

-30 bps

Leverageatio®)

-50 bps

5.9%

LC Rave rage

159.8%

Crédit &» Mutuel

Alliance Fédérale




Net revenues & Net Incomecontribution by business units

As at 30" June 2020

Retail banking

CréditMutuel
CiC
TargdankGermany / Spain

COFIDIS
Factoring / leasing
Asset management

Insurance

* Groupedes
Assurances du
Crédit Mutuel

Specialized
business lines

Commercial banking
Investment banking
Private banking
Private equity

IT-media
logistic®)

* Eurolnformation
* ElTelecom
* Media

Net revenues*

%of operational
businesdines
C.

ka2
Net Income*

%of operational
businesdines
C.

5,191

70.0%

-2.5%Y
525

59.0%

-44.6%Y

698

9.4%

-36.3%
218

24.0%

-56.9%

) excluding holding and intercompany transactidi#t a constant regulatory scope

INVESTOR PRESENTATION OCTOBEBFORD
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604

8.2%

-27.3%
62

7.0%

-79.7%

915

12.4%

+4.8%
94

10.0%

+27.0%

Crédit &» Mutuel

Alliance Fédérale




Crédit Mutuel Alliancé&édéralecontribution bygeographiaegions

89% ofthe Groupnet revenuesmade in France + Germany

* well defined core markets

France Germany Others

76.0% 13.0% 11.0%

24.0 %
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