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INTRODUCTION

As it extends its investor base and establisheff its several markets, Banque Fédérative du Crédit
Mutuel (“BFCM”) has decided to prepare a documenptesent the Group as a whole to meet the
specific requirements of certain markets. With an @ provide the same level of information for all
of the Group’s investors in Europe, North Americal dhe Asia Pacific region, BFCM decided, for
increased clarity and transparency, to issue thigistration document (the “Registration Document”)
including all the financial information of the CMZ3roup and the BFCM Group, which will be used
for all of BFCM’s refinancing programs (Euro Mediuferm Notes ProgramJ.S. Medium Term
Notes PrograrmEuro Commercial Papgiiegotiable debt securities).

This Registration Document also serves as BFCMmiahfinancial report.

The CM11 Group (previously called the CM11-CIC Group

The banking group that operates under the name GBtdlip (and also referred to as the “Grotp”)
includes a mutual banking division (also called thgulatory scope or cooperative sector) and the
BFCM Group (also called the “shareholder-owned sidrni”), which are complementary and
interconnected units. The mutual banking divisi®thie controlling shareholder of the BFCM Group.
In addition, Crédit Mutuel’s local cooperative banif the 11 federations are also a vital network fo
marketing the products and services of BFCM’s specialized subsidiaries; these subsidiaries then pay
commissions to the local cooperative banks in netor the deal flow.

Presentation of the CM11 Group’s organization
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Some legal entities in the diagram above are inetlich the presentation of the business lines ofGMEL1 Group (see
Section 1.1.3 of this Registration Document) ay ke active in the same business (Insurance, RriBanking and Private
Equity). Other entities, such as BFCM and CIC, mayatiéve in several business lines via specific dipants (Capital
Markets, Large Accounts, Specialized Financing)etc

1 In the remainder of the document, the word “Group” may be used alone but should be understood as the “CM11 Group”The term
“Group” as used hereinafter in this Registration Document is interchandeable with and has the same meaning as the “CM11 Group.”



The Group’s consolidated financial information pd®s a comprehensive economic overview of the
Group’s activities by including the entities nohetwise included in BFCM'’s consolidated scope: the
mutual banking network, ACM Vie SAM (mutual insucancompany), the IT subsidiaries and the
CM-CIC Services economic interest group.

Reconciliation of the Group’s NBI with the BFCM @Gps NBI as of 12/31/2015
BFCM Group’s net banking income is derived by adigsfor the contributions from entities not
consolidated in this scope and after intra-grouipn@hations.

Reconciliation of the Group’s NBI with the BFCM Group’s NBI as 0f 12/31/2015

€ milions

Group's NBI 12,817
Companies excluded from BFCM's consolidated scope 480
of which the Retail banking business line (reguwxncopel, etc.) -3,047
of which the Insurance business line -52
of which the Logistics business line : IT subsidiar -1,004
of which the Logistic business : other =77
Consolidation adjustments 582
BFCM Group's NBI 9,219

! The regulatory scope includes the 11 Crédit Mufeeérations, the Crédit Mutuel Caisses wich are
members of their respective federation and CaigsiéFale de Crédit Mutuel.

The mutual banking division (or “regulatory scope”)

The mutual banking division consists of Crédit Maltsi local cooperative banks, the Crédit Mutuel
federations and Caisse Fédérale de Crédit Mut@# (fe CM").

The Crédit Mutuel Caisses, or local cooperativeksan

Crédit Mutuel's local cooperative banks, coopemtassociations in certain French departments
(Moselle, Bas-Rhin, Haut-Rhin) and variable-capitakdit cooperatives in all others, are the

foundation of the Group. Under the French Monetargt Financial Code, they are credit institutions

whose equity capital is held by members, who ath beembers and customers. Legally autonomous,
these local cooperative banks collect savings,tdoams and offer a full range of financial sergce

The Federation and Caisse Fédérale de Crédit Mutuel

The local cooperative banks belong to a federafimpending on where the local cooperative banks
are located, the federation is either an assoaigiaverned by the Law of July 1, 1901 or, for those
local cooperative banks situated in the French dieyeats of Haut-Rhin, Bas-Rhin and Moselle, an
association subject to the locally applicable C@lde. As a strategic planning and control body, th

federation represents Crédit Mutuel in its region.

From a regulatory, technical and financial standpoCaisse Fédérale de Crédit Mutuel holds the
collective banking license that benefits all adfiéd local cooperative banks, in accordance wigh th
French Monetary and Financial Code.

Caisse Fédérale de Crédit Mutuel is responsibletder mutual banking division’s solvency and
liquidity as well as the Group’s compliance witmking and financial regulations, in accordance with
Article R511-3 of the French Monetary and FinanClatle.

On behalf of the local cooperative banks, Caissdéfade de Crédit Mutuel performs financial
functions such as liquidity management and alswiges technical, legal and IT services either
directly or through BFCM'’s subsidiaries (insuraneasing, etc.).



Since January 1, 2012, the scope of the mutual ibgndivision includes the Crédit Mutuel
federations that have established partnershipsoam#id by the supervisory authorities and that
resulted in making Caisse Fédérale de Crédit Mufiseimerly Caisse Fédérale du Crédit Mutuel
Centre Est Europe) the common bank for the 11 €Mdtuel regional groups consisting of Crédit
Mutuel Centre Est Europe (Strasbourg), Crédit Mutleede-France (Paris), Crédit Mutuel Midi-
Atlantique (Toulouse), Crédit Mutuel Savoie-MongaBt (Annecy), Crédit Mutuel du Sud-Est (Lyon),
Crédit Mutuel Loire Atlantique et Centre Ouest (ke), Crédit Mutuel du Centre (Orléans), Crédit
Mutuel Normandie (Caen), Crédit Mutuel MéditerramégMarseille), Crédit Mutuel Dauphiné
Vivarais (Valence) and Crédit Mutuel Anjou (Angers)

The BFCM Group

The BFCM Group consists of:
- BFCM, the parent company of the BFCM Group, whitdo carries out financing and capital
markets activities
- CIC, the parent company of the CIC Group and leauktfor the branch network, which is
also a regional bank in the lle-de-France regiod earries out investment, financing and
capital markets activitiesand
- specialized institutions by business line in Fraaice abroad.

BFCM also provides centralized refinancing for @d11 Group and is active in financial markets as
an issuer of financial instruments.

Corporate governance within the CM11 Group

The CM11 Group does not have a single deliberdtody. The members of each Crédit Mutuel local
cooperative bank elect a Board of Directors madeofigvolunteer members at a Shareholders’
Meeting. From among these members, the local catiperbanks elect their representative to the
District, a body that jointly represents a group @fédit Mutuel’'s local cooperative banks. The
Chairman of the District becomes a full memberhef Board of Directors of the federation, the policy
body for a given group of Crédit Mutuel's local paewative banks. This organizational design enables
the Chairpersons to become members of the Boafdirettors of CF de CM and its subsidiary,
BFCM.

In addition, internal control and anti-money-launidg and counter-terrorist financing policies are
homogenous throughout the Group.

Given this organizational structure, the sectiowrfidrate Governance of CM11 Group and BFCM”
of this Registration Document will limit itself @ presentation of the administrative, managemesht an
supervisory bodies of BFCM, and the Report of tHai€nan of the Board of Directors on the
Operation of the Board of Directors and Internahtta and Anti-Money Laundering and Counter-
Terrorist Financing Policies will apply to both t&d111 Group as well as BFCM Group.

Mutual support system within the Crédit Mutuel Group and the mutual banking
division of the CM11 Group

Crédit Mutuel's mutual support system is desigreddntinuously ensure the liquidity and solvency
of all the entities affiliated to Confédération Matale du Crédit Mutuel so as to avoid the collapse
any of its members (as required by Article L511e8the French Monetary and Financial Code). This
system is based on a set of rules and mechanisnis place at the regional and federative levels.

System at the regional group level

The mutual support system in place within the miubanking division of the Group is a federal
support mechanism pursuant to Article R.515-1 ef finench Monetary and Financial Code and is
independent of the statutory provisions relatingthte limitation of joint liability of shareholding
members to the nominal value of the shares thay. hol



This article provides that the ACPR may, with resp® mutual and cooperative groups, issue a
collective license to a local bank for itself adddd its affiliated local banks “when the liquigitand
solvency of the local banks are guaranteed thrahighaffiliation”. The ACPR has deemed that the
liquidity and solvency of the local banks are gunéead through their affiliation with the Caisse
Fédérale de Crédit Mutuel, and have issued a ¢tiokedicense to the Caisse Fédérale de Credit
Mutuel for itself and all of its affiliated locakinks.

All of the local banks and Caisse Fédérale de €mddtuel contribute to a mutual guarantee fund
(Fonds de Solidarife Their contributions are calculated based orr ttespective total assets and net
banking income. The annual contributions are cated such that the amount, when added to
reimbursed subsidies, covers the needs of lossagddcal banks. The results of the mutual guarantee
fund are therefore in principle balanced. Loss-mgKiocal banks and those whose income is not
sufficient to remunerate member shares receive raruad subsidy to enable them to pay such
remuneration.

These subsidies are repayable upon such bankis iet@a healthier financial position. In such cases
the local bank repays all or part of the subsigieviously received, upon to a limit allowing itgoll

pay dividends on class B member shares.

System at federative level

The Confédération Nationale du Crédit Mutuel igpmssible in particular for ensuring the solidity of
its network and the proper operation of its afféh banks. It must take all necessary measurdssto t
end, particularly ensuring the liquidity and solegrof each of its affiliated banks and that of the
network as a whole (as required under Article L1-81 of the French Monetary and Financial Code).

The Board of Directors of Confédération Nationale @rédit Mutuel may take any necessary
measures if the systems in place at the level@f¢lgional groups prove inadequate to deal with the
difficulties encountered by a group.

Crédit Mutuel Group

The regional groups;

The Crédit Mutuel Group is made up of 18 regiomaligs:

- 11 federations organized around the CF de CM: €dfdt Europe (Strasbourg), lle-de-France
(Paris), Sud-Est (Lyon), Savoie-Mont Blanc (Annecdyidi-Atlantique (Toulouse), Loire-
Atlantigue et du Centre-Ouest (Nantes), Normandeef), Centre (Orléans), Dauphiné-
Vivarais (Valence), Méditerranéen (Marseille) and Anjou (Angers);

- 3 regional groups, which together make up the €diserfédérale Arkéa: Bretagne (Brest),
Massif Central (Clermont-Ferrand) and Sbidest (Bordeaux);

- The regional group Antille§ruyane (Fort de France);

- The regional group Maine-Anjou, BasSermandie (Laval);

- The regional group Nord Europe (Lille); and

- The regional group Océan (La Roche sur Yon).

Each regional group includes a Fédération Régiofragional federation) and a Caisse Fédérale
(federal bank). The latter may be interfederal,isathe case for the CF de CM and the Caisse
Interfédérale Arkéa.

The local cooperative banks and the Caisse FédéhMhich the local cooperative bank are the
shareholders, are members of the regional federatio

Regional federations take responsibility for sgt@and supervision, representing Crédit Mutuel in
their regions. The Caisse Fédérale performs fimdrfainctions such as liquidity management and
provides technical and IT services. The regiondefations and Caisse Fédérale are governed by
Boards of Directors elected by the local coopeealianks.

The Confédération Nationale du Crédit Mutuel andsSa Centrale du Crédit Mutuel

The Confédération Nationale du Crédit Mutuel or tt@NCM”) is the central body of the network
from the perspective of the French Monetary andiéial Code. The 18 federations and the Caisse
Centrale du Crédit Mutuel are affiliated with th&dCM. In line with the requirements from the
European Central Bank, its new supervisor, the CN@&d to change its status, becoming a credit
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institution, and its mode of governance. The fisshge involved changing its bylaws, which
principally concerned governance issues, and wasoapd during the Ordinary and Extraordinary
Shareholders’ Meeting of March 21, 2016. The Atéode Contrdle Prudentiel et de Résolution,
which is the French banking and insurance supewisoithority (the “ACPR”), and the French
Ministry of Finance approved the adoption of thevixylaws.

The CNCM du Crédit Mutuel represents Crédit Mutueflore the public authorities. It aims to protect
and promote of its interests. It is responsibletii@ proper operation of its affiliates and cortritie
regional groups. It intends to ensure the netwockissistency, oversees its development and offers
shared services of common interest.

The Caisse Centrale du Crédit Mutuel (CCCM), aamati financial body in the form of a credit
institution, manages the liquidity of the regiorgdoups and organizes Crédit Mutuel’s mutual
financial support mechanism. Its share capitalisex by the Caisses Fédérales.
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[.1 - CM11 Group and BFCM Group

Together, the mutual banking division and the BFGMup make up the CM11 Group.

» The mutual banking division consists of (i) the feerations Crédit Mutuel Centre Est
Europe, Crédit Mutuel Sud-Est, Crédit Mutuel llefelmnce, Crédit Mutuel Savoie-Mont
Blanc, Crédit Mutuel Midi-Atlantique, Crédit MutueCentre, Crédit Mutuel Dauphiné-
Vivarais, Crédit Mutuel Loire-Atlantique et Cent@atest, Crédit Mutuel Méditerranéen,
Crédit Mutuel Normandie and Crédit Mutuel Anjdii) the Caisses de Crédit Mutuel, which
are members of their respective federati@mal (iii) Caisse Fédérale de Crédit Mutuel (CF de
CM). The mutual banking division owns approximat@®$o of BFCM.

» The BFCM Group includes:

- BFCM, which owns a 93.7% equity interest in CIC aaldo performs financing and
capital markets activities;

- CIC, parent company of and network bank for the GiGup, and also a regional bank in
lle-de-France and carries out investment, finanaimg) caital markets activities; and

- specialized institutions by business line in Fraaice abroad.

As of December 31, 2015, the CM11 Group had 24 lliomicustomers, 4,512 points of sale and
66,372 employees.

[.1.1 - The mutual banking division

The Caisses de Crédit Mutuel (the “CCM"), which &yeal cooperative banks, are the lowest-level
units of the banking network of the mutual bankutgision, also known as the CM11 banking
network. The local cooperative banks, under therobof their respective shareholding members, are
registered as either variable capital credit comjpex companies with limited liability or as
cooperative associations with limited liability. dhalocal cooperative bank operates independenty an
provides local banking services.

The federations, entities with the status of aggimeis and in which membership is compulsory fer th
local cooperative banks, are the policy-making bsdihat set the Group’s strategic direction and
foster cohesiveness among the local cooperativisban

The Caisses de Crédit Mutuel, the ACM Vie mutuaipanies and the federations, collectively
ownCaisse Fédérale de Crédit Mutuel (CFdeCM). TRal€ CM is a corporation with the status of a
cooperative banking companys(ciété anonyme a statut de société coopératileadgqué) and has
overall responsibility for the delivery and coorafilon of the services common to the network. CF de
CM centralizes all the funds held on deposit by Itteal cooperative banks while at the same time
refinancing them and allocating funds on their lbfieqs required by regulations (mandatory reserves,
assigned deposits, etc.).

After initially serving the Caisses of the Crédititdel Centre Est Europe (CMCEE) federation, Caisse
Fédérale de Crédit Mutuel has, through partnerapipements signed between 1993 and 2012, put its
logistical and financial support resources to workbehalf of the local cooperative banks from 10
other federations. The collective banking licensethe successive new entities was granted by the
French Credit Institutions and Investment Firms @utiee Comité des établissements de crédit et
des entreprises d'investissemeDECE]).

The CM11 banking network now comprises 1,393 |la@alperative banks, 2,016 points of sale and
6.95 million customers (including 4.55 million skholding members), in 83 French departments with
a combined population of more than 46 million.

The 11 federations, the local cooperative bankdofwhare members of their respective federations)
and CF de CM together make up the mutual bankivigidn. CF de CM, and the Crédit Mutuel local
and regional cooperative banks of the 11 federatioantrol BFCM, owning 93% and 5.1%,
respectively, of the BFCM's share capital.
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I.1.2 - BFCM Group

The current configuration of the BFCM Group is the result of restructuring operations carried out in
1992. The restructuring was intended to clarify the functions performed by the BFCM Group’s various
entities by distinguishing the cooperative activities of BFCM’s parent entities , being the local
cooperative banks, CF de CM and the 11 federations, from the diversified operations of BFCM.

BFCM owns and coordinates the activities of its subsidiaries within the BFCM Group. These
subsidiaries are active in finance, insurance, electronic banking and information technology. BFCM
performs the central refinancing functions of the CM11 Group. It is responsible for financial relations
with large corporates and local authorities through its payment processing, lending and financial
engineering activities. BFCM also acts as custodian for investment funds.

BFCM owns:

- 93.7% of CIC;

- 52.8% of Groupe des Assurances du Crédit Mutuel (GACM SA), which in particular controls
ACM TARD SA and ACM Vie SA and designs and manages insurance product lines in the
property and casualty, liability, personal and life insurance segments; and

- various institutions specialized by business line, both in France and abroad (including Banque
Européenne du Crédit Mutuel, Cofidis Group, Targobank Germany, CM-CIC Asset
Management, CM-CIC Factor, etc.).

BFCM, CIC, GACM and their various institutions specialized by business line all make up BFCM
Group.
The 11 Crédit Mutuel federations in the mutual baimg division

Normandie lle de France
(Caen) (Paris)

Anjou
Loire Atlantique
et Centre Ouest
(Nantes)
Midi Atlantique
(Toulouse)

Méditerranéen
(Marseille)

The reqgional banks of CIC

Centre Est Europe
(Strasbourg)

Centre
(Orléans)

Sud Est
(Lyon)

Savoie Mont Blanc
(Annecy)

Dauphiné Vivarais
(Valence)

CIC Nord Ouest
(Lille)

CIC lle-de-France
(Paris)

CIC Est
(Strasbourg)

CIC Ouest
(Nantes)

CIC Lyonnaise de
Banque
(Lyon)

CIC Sud Ouest
(Bordeaux)
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The CM11 Group's main geographic locations
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>
Guyane
v X o

o

BANQUE EUROPEENNE
—CréditSsMutuel

BANCO
COFIDIS POPULAR COFIDIS
TARGO X BANK

(SR8 Iberbanco

COFIDIS

===
g
ATanTls RACC

@ agrupacio

BMCE BANK ¢

BANQUE EUROPEENNE
Crédit ", Mutuel

O

CIC
Hong-Kong

Singapour
(4

SPAIN

= TARGOBANK (Spain)
= Banco Popular Espafiol
= Cofidis Espagne

= GACM Espafia

= CM-CIC Bail Espafia

= TAIT Espafia

TUNISIA

= Banque de Tunisie

= ASTREE (Insurances)

= Information International Developments (IID)
= Direct Phone Services

GERMANY SWITZERLAND
= BECM Francfort, Diisseldorf, Stuttgart, = CIC Suisse
:;mé’l‘;"f M“,"'°hG o GREAT-BRITAIN
= CM- ing Gm
easing  CIC branch (London)
= TARGOBANK (Germany)
ITALY PORTUGAL
BELGIUM « Cofidis Italie = Cofidis Portugal
= CM-CIC Leasing Benelux « Banif Mais
= Banque Transatlantique Belgium
e SLOVAKIA

= Partners (Insurances)
= Cofidis Belgique

= Cofidis Hongrie

= Cofidis Slovaquie

CZECH REPUBLIC

MOROCCO

= Banque Marocaine du Commerce Extérieur
(BMCE)

= RMA Watanya (Insurances)
= EurAfric Information

LUXEMBOURG

= Banque de Luxembourg

= Banque Transatlantique Luxembourg
= ICM Life (Insurances)

= ACM Ré (Insurances)

= Cofidis République Tchéque

CANADA
= Desjardins Assurances
= Monético

SINGAPORE & HONG-KONG
= CIC branch

United States of America
= CIC branch (New York City)
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I.2 - Key figures — Solvency ratio and ratings

The 2013 figures have been restated pursuant t& IFB{11

2015 2014 2013
Net banking income 12,817 11,973 11,894
Operatingincome 4,107 3,555 3,421
Netincome 2,514 2,415 2,214
Net income attributable to the group 2,258 2,179 2,011
Cost-to-income ratio” 62% 63% 62%

(1) Ratio of overheads to net banking income

Total Assets (€ billions)

571

2013 2014 2015

Net customer loans (€ billions)

2014

Customer deposits (€ billions)
-excluding SFEF-

Shareholder's equity (€ billions)

2013 2014 2015

2015 structure of net loans

Other
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Operating
7 10w
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51%. Consumer&
Revolving

10%

Equipment&
Leasing
21%

2015 structure of bank deposits

Home purchase.
savings
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Term accounts
22%
Other savings_————
accounts
17%

Other
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10%

o
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————— Current
2013 2014 2015 accounts
37%
NBI by business line (€ millions)
o 2013
3 3 &
;_ ; ) = 2014
H 2015
w R
8 ® o
s g 8 g
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Insurance

Corporate banking

Retail banking

Capital markets

Private banking Private equity IT & Logistics
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CM11 Group European solvency ratio

As of December 31, 2015, the CM11 Group had regosteareholders’ equity of €37.5 billion and
Common Equity Tier 1 of €29 billion.

Growth in total shareholders' equity (€ billions)

1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

The CM11 Group has a Common Equity Tier 1 ratidl6f196 at the end of 2015, compared with
14.4% at the end of 2014, one of the best among@ean banks. As of the same date, the capital
adequacy ratio was 17.96%nd the leverage ratio based on the applicatiorthef European
Commission Delegated Act was 5.7%

Rating

The long-term and short-term ratings allocated Hy tating agencies were confirmed in 2015 and
remain among the highest levels assigned to Freacks.

Moody'’s raised the Group’s long-term rating in J@@45 from Aa3 to Aa2 due to the consolidation of
its financial position and its improving liquiditgdicators. In September this rating moved backrdow

to Aa3 given the downgrade of France’s governmendirating.

Fitch and Standard & Poor’s confirmed their assesgrof the Group and maintained their ratings in
June and December, respectively.

Standard & Poor’s Moody'’s Fitch Ratings
Long-term rating A Aa3 A+
Short-term rating A-1 P-1 F1
Outlook Negative Stable Stable

European supervisions - Supervisory Review anduavain Process (SREP)

The European Central Bank informed the Group afiésisions concerning Pillar 2, after it conducted
the Supervisory Review and Evaluation Process. Cmmon Equity Tier 1 (CET 1) requirement
applicable to the Group on a consolidated basissgaat 8.25% (phased-in ratio including the cépita
conservation buffer) at January 1, 2016. The amtuii capital buffer required in the light of theé@it
Mutuel Group’s status as a systemically importamricial institution was 0.125% as from January 1,
2016 and will be increased by 0.125% per year &&hred.5% in 2019. The CM11 Group’s capital
adequacy ratio requirement was therefore 8.375%ratary 1, 2016.

3 Without transitional measures
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1.3 - CM11 Group organization and business lines

Through the 11 federations that control it, the Group is a member of the Confédération Nationale du
Crédit Mutuel, the central body whose mission is to represent the Group before public authorities,
promote and defend its interests and exercise control over the federations.

The competitive positioning* is analyzed at the level of the Crédit Mutuel Group as a whole, whose
retail banking and insurance business lines make it a major retail banking and insurance player in
France. The Crédit Mutuel Group has a 17.2% market share for bank loans and a 15.2% market share
for deposits.

The Group’s market share for deposits and bank loans grew in 2015, to 11.7% and 13.3%,
respectively.

CM11 Group market share
(source CEFIT)

2013
13.2%  133% H2014

H2015

Deposits Loans

The CM11 Group did not market any new products or carry out any new activities in 2015.

4 The sources of the rankings are explicitly stated; otherwise the information is based on internal sources.
CEFIT: Centralisations Financiéres Territoriales — Banque de France.
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[.3.1 — Presentation of the business lines of theMd1 Group

CM11

oup

Retail banking
Retail banking networks

Group — CM1 Banque

Caisse Crédit Crédit Mutuel

Fédérale Mutuel
de Crédit Local
Mutuel Banks

CIC
lle de
France

Regional
Banks

Cooperative organization

Specialized products and services

Groupe "} pohque | cmcic | cmcic | cmcic
Ca: Factor B Lease
Pal ations

Insurance

cm-CIC
Asset

Assurances du
Crédit Mutuel

Corporate banking

BFCM -CIC
— Large corporate cic
Specialized

and Institutionl Financin
Customers 9

cic
International

Activities

Capital Market activities

— CM-CIC
Marchés

Private banking

cic
Banque Pasche

Banque de Groupe Banque

Luxembourg Transatlantique Banque CIC Suisse

Private equity

CM-CIC

Investissement

IT & Logistics

Européenne du CIC Iberbanco

Management Salariale

TARGOBANK

(Germany)

CM-CIC | Crédit Mutuel-CIC
Immobilier | Home Loan SFH

CIiC
Singapour
Banque privée

Euro Information - 2 El Telecom Protection
- CM-CIC Tltres CM-CIC Sewlces -

TARGOBANK
(Spain)
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[.3.2 - The CM11 Group’s business lines, main sulifiaries and activities

1.3.2.1 - Retail banking, the CM11 Group’s core bosss

Retail banking is the CM11 Group’s core business @presents more than 71% of its net banking
income. It includes the local Crédit Mutuel bantkee CIC banking network, Banque Européenne du
Crédit Mutuel, CIC Iberbanco, the Targobank brasdheGermany and Spain, Cofidis Participations,
Banque Casino and all the specialized activitiesselproducts are marketed by the networks, such as
insurance brokerage, equipment leasing and leasiily purchase option, real estate leasing,
factoring, fund management, employee savings, lteley remote surveillance and real estate sales.

Inflows were strong across all entities. Customepasits rose by 8.7% to €221.8 billion in 2015.
During the same period, outstanding loans increbgeti9% to €270.1 billion.

1.3.2.1.1 — The CM11 Group’s retail banking netwsork

CM11 banking network

The CM11 banking network, also called the mutuahkoay division, continued to develop its
customer base, which has now reached 6.95 millisstomers, of which 6.1 million are private
individuals. The local cooperative banks’ saleordf have succeeded in increasing the number of
customers by 100,000 (+1.5%), with a slightly higlpace in adding professional and corporate
customers (+4.6%).

The number of customers who are shareholding mesydfetheir local cooperative bank has reached
4.55 million. Nearly two thirds of customers wilhdrefore be able to actively participate in the
decisions affecting their Crédit Mutuel local comgiere bank at Shareholders' Meetings regarding
fiscal year 2015.

W Loans

Customer loans and deposits )
Deposits

Number of customers and members 120
7 110
w Customers 100
6 Members 90 93.2
.5 < 801 88.3 e
g 5 70 - —
c2a — 3 60 —
g3 I ¢ 50 - T
40 - o
2 — 30 - .
1 I 20 -  —
10 + —
0 ] 0 .
2014 2015 2014 2015

Loan outstandings rose by 4.7% (+€5.1 billion) Tl &2 billion at end-2015, mainly due to the
increase in home loans outstandings (+5.8%, i.d.7#®illion) and, to a lesser extent, the rise in
equipment loan outstandings (+1.3%) since end-2014.

At the same time, customer deposits climbed by Edli8n (+5.5%) to €93.2 billion at end-2015. The
increase in deposits stemmed essentially from ntirecounts with credit balances (€2.8 billion) and
home purchase savings (€1.9 billion), which werebypl4.8% and 10.9% respectively. Financial
savings continued to gain momentum, rising by 3t8%44.5 billion due to the favorable effect of
insurance-based savings (+€34.4 billion, i.e. +5.&88@nd-2015.

CIC banking network
The banking network is also CIC’s core business.ofAPDecember 31, 2015, it comprised 2,015
branches and 4.87 million customers (+97,100 unis;+2%, compared with end-December 2014).

W Loans

Customer loans and deposits )
Deposits

120.0
105.0
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Loan outstandings increased by 4.2% to €107.%hillis at December 31, 2015. The main categories
of loans all increased: home loans +4.8% (+€3dmi)li equipment and operating loans +5.6% (+€1.7
billion) and consumer loans +4.3% (+€200 million).

Bank deposits rose sharply (+€7 billion) to €97iédm, driven by current accounts (+€6.4 billion)
but also home purchase savings (+€1.2 billion) ané lesser extent passbook savings accounts
(+€336 million), at end-2015. Certificates of depasd term deposits lost their appeal due to #ile f

in short rates, declining by €849 million. Insuradzased savings grew by 4.4% to €33.8 billion while
banking financial savings were stable at €24.3dnilat year-end 2015.

Banque Européenne du Crédit Mutuel (BECM)

BECM is a network bank with activities in Francedalsewhere in Europe that works alongside the
Crédit Mutuel banking network and in a cross-fumaél manner with CIC’s regional banks. It
operates in four main markets:

large and midsized corporates;

financing for real estate developers ancés, mainly in the housing sector;

real estate companies specializing in the manageofdeased residential and commercial properties
and office space; and

flow management for large accounts in the retahdportation and services sectors.

In Germany, BECM is focusing its development on angserman corporate customers, through
relationships with the parent companies of Franeor@n subsidiaries. It offers its knowledge of the
local German markets and puts its expertise asé¢ingce of the domestic network of BECM and the
Group's other banking entities. The Group openéithabusiness center in Munich in 2015, which
strengthened network coverage in this market.

With 388 employees, BECM'’s network includes 49 biras, 37 of which are dedicated to corporate
and local markets and 12 of which specialize miatficing real estate professionals, serving its(@2,1
customers (+4.1% at year-end 2015).

Growth in total loans accelerated in 2015, up 6t8%11.4 billion in principal at year end.

Backed by the financial strength of the Group, BECdMtinued to attract a high level of deposits,
which rose 27.9% to €10.8 billion. These changethéun reduced the liquidity gap by €1.55 billion at
end-2015.

CIC Iberbanco

Through its 34 points of sale (five of which wemeated in the second half of 2014 and during the
year 2015) across France, CIC Iberbanco providesngprehensive range of competitive products
which are particularly suited to its Spanish andiRpuese customers.

Its 152 employees acquired 8,300 new customensyibg the total figure to more than 46,600 (+7%)
at year-end 2015.

Customer savings deposits increased by 14.5% t9 €#iflon while outstanding loans rose by 25.5%
to €606 million.

Insurance (+38% at constant scope) and telephdipfy saw firm growth.

Targobank Germany

In 2015, Targobank strengthened its sales posdititime consumer credit market.

The bank continued to extend its network by operitng new branches, increasing the number of
points of sale to 364. It is also developing itevuek of partner dealers for the sale of auto loans

In the fourth quarter, Targobank Germany completedIT system migration of the retail banking
portfolio of Valovis Bank, which it acquired in M&014.

Outstanding loans increased by €189 million to £Hillion at December 31, 2015. This increase is
driven by the growth in personal loan productio.8%6 in 2015 as compared with 2014) which
reached €2.7 billion. The gradual growth of thetmar dealers network boosted the production of auto
loans (+80% at end—-2015 compared with the previ@as), with outstanding loans rising by more
than 60% to nearly €150 million.
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The volume of deposits exceeded €12 billion, ridiggE564 million at year-end 2015 from year-end
2014 despite continued cuts in average interess i@ savings.
Financial savings also rose, totaling €10.1 biliend-December, up 7.2%.

[.3.2.1.2 - Ancillary businesses to retail banking

These ancillary businesses comprise the speciaimedidiaries that market their products through
their own channels and/or through the CM11 Grodpial banks and branches: consumer credit,
factoring and receivables management, leasing, fiusrtagement and employee savings.

Consumer credit

Cofidis Group

Cofidis Participations Group, which is 54.6% owrtedBFCM creates, sells and manages a broad

range of financial products and services such aswuer credit, payment solutions and banking

services (current accounts, savings, online brgesaad investments).

It has three brands specializing in the sale @trfaial products and services:

= Cofidis, a European online credit specialist preserFrance, Belgium, Italy, Spain, Portugal,
Czech Republic, Hungary and Slovakia.

= Monabang, the CM11 Groupiline bank; and

= Creatis, a specialist in consumer credit consatidat

In 2015, the Cofidis Participations Group pursusdievelopment strategy with the acquisition of the
company Banif Mais (June 2015), specialized in doéms for second-hand cars, based in Portugal,
Hungary, Slovakia and Poland, and Italy-based comzentax (March 2015), which specializes in
guaranteeing retail check or card payments.

Financing grew by 6.5%. by end-2015 Growth wasiigant abroad, in Belgium, Spain, Portugal,
Italy and Eastern Europe. In France, financing iasath stable due to the weakness of household
consumption.

Assets under management at the Cofidis Group tb&8e5 billion at December 31, 2015.

Factoring and receivables management

CM-CIC Factor is the subsidiary of the Group spigiiag in the management and financing of
customer and supplier accounts. It provides sleomfinancing for companies, in France and abroad,
with a line of factoring and assignment solutiomisdisclosed trade receivables.

For factoring and receivables management, CM-Cl€tdfancreased its market share for the sixth
consecutive year in 2015 with:

a 10% increse in the volume of purchased receivables, to €29 billion;

€2.5 billion in export revenues (+35%);

gross outstandings at year end of €5.1 billion (+22%); and

approximately 11,200 active customers.

The business development with the Crédit MutueluBrbanking network generated €36.2 million in
new business and risk commissions paid to thedesban

Finance leases

CM-CIC Bail

In a recovering lease financing market, 2015 proaeshtisfactory year for CM-CIC Bail.115,191
applications were set up amounting to €3.8 billiargeting the investment needs of companies,
businesses and self-employed professionals, asaaélose of private individuals.

In France, production in the Crédit Mutuel and Gi€&works continued to grow in 2015 (+5.2%),
particularly in the field of vehicle financing. Né#a 24% of business is conducted abroad, by
subsidiaries in Benelux and Germany and by the iSpdmanch, which opened early-November 2015.
2015 included certain strategic developments forCI@ Bail, such as:

« the roll out of the Crédit Mutuel Auto and CIC tawffering in the CM and CIC networks,

« the opening of a branch in Spain to distributesieg in the Targobank Spain network,

« the continued momentum in all of the Group’s baskes,
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« the launch of a quality initiative as a continaatof “Service Attitude”.

CM-CIC Lease

2015 came to an end with a substantial increagddmumber of new real estate lease financing
agreements on behalf of customers in the Netw@k8 {ransactions, i.e. +12% in 2015 as compared
to 2014) for a total volume of €604 million, altlgtuthis was slightly down on the previous year (-
4%).

The contribution of real estate leasing to compEdag-term project financing remains steady. This
enabled CM-CIC Lease to increase total financia aff-balance sheet outstandings by 4% to more
than €4.2 billion at end-2015, thereby confirmitsysteady growth over a prolonged period (+17.7%
from 2014 to 2015).

Business remains diversified, focusing mainly ogidtics depots (27.6% of production by volume)
and commercial properties (22.3% of productionpdaction of offices and industrial premises, which
were slightly down, represented 15.6% (-9 points) 83.8% (-3 points) respectively.

The breakdown of the outstandings has barely clihragel is still predominantly made up of logistics
bases and warehouses (20%), commercial prope&®8%) and industrial premises (21.5%). The
balance is made up of a broad range of segmeritee®f(15%), healthcare facilities (8%), hotels
(7.7%), and leisure and schools (2.5%).

CM-CIC Lease continues to actively apply technicabources and organizational methods,
particularly with its lawyers, enabling it to imp® the processing time for transactions and thereby
contribute to developing solid partnerships wite @roup’s corporate customers.

In that regard, CM-CIC Lease acted as the leadhgeraon more than 50% of new lease transactions
executed by the pool of leasing companies in 2015.

Fund management and employee savings

CM-CIC Asset Management

In a turbulent global environment, CM-CIC Asset Mgament was able to pursue its development in
2015, keeping the priority firmly placed on the doterm, with €61.77 billion in assets under
management at December 31, 2015 (+2.5% since Dexe3ib 2014). Net inflows stood at nearly €1
billion for all asset classes combined, compareth Wi401 million in 2014. Accounting for this
increase were approximately €195 million for formdlunds, €300 million for equities and €550
million for balanced funds. These figures are #wultt of the upstream positioning of CM-CIC Asset
Management's offerings with CIC and Crédit Mutuedacommercial roll outs conducted through
network synergies.

In this context, the ACM (Assurances du Crédit Militwpproved the fund Capture Euro 2023, which
generated inflows of €91.4 million at year-end 20@bwhich €72 million for the ACM, and also
approved the fund CM-CIC Protective 90 at year-difek CM-CIC Protective 90 is a “cushion” fund
developed by the same quantitative managementaeadnhad more than €100 million in assets under
management at end-2015, the majority of whichtierACM.

2015 saw the launch of an integrated flexible manant offering, “Flexigestion”, including three
funds (approved for subscription by the ACM), witie fund Flexigestion Patrimoine offering net
exposure to equities from 0% to 70% and dedicateddalth management customers. In 2016, this
product is expected to be offered in the wealth agament networks of Crédit Mutuel and CIC and
within Private Banking.

Total retrocessions paid to the networks grew B24.amounting to €177.6 million in 2015.
Concerning requests for proposals, €662 million evérought in in 2015, benefiting from a
restructured team and the single point of entrytiier Group, in partnership with the Group’s Large
Accounts Department and in synergy with CM-CIC Ejpar Salariale for certain projects.

Certain funds received honors from the financialspr such as the Union Europe Growth fund, which
took fifth place out of 355 in the Europerformamagking of European equity funds.

The CM-CIC Global Leaders fund, an internationauigq fund launched in December 2014,
registered assets under management of €96.5 milorof December 31, 2015. CM-CIC AM’s
investment advisory subsidiary, CM-CIC Gestion, eithivorks with the CIC, CIC Banque Privée and
Crédit Mutuel networks, saw assets under managemergase by 8% to €9.874 billion at end-
December, with fees and income rising by 11.3%tler networks. The business thereby generated
more than €100 million in net banking income fag fhist time (after transfer of fees to the netv@rk
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CM-CIC Asset Management continued its developmatit external management companies, with a
total of 401 mutual funds out of a total of 1,13 emd-2015, compared with 379 in 2014. The
reorganization of the specific services, namely #uministrative and accounting management
delegations, and the pricing reform in 2015 wengied out with a view to redefining the offering
aimed at this customer base in 2016.

2016 should see ongoing international developmeiiurope — particularly Germany and Spain - as
well as stepped-up cooperation with the Canadiass€a Desjardins.

Supporting the networks in their development, imtrparship with the other business centers, and
defending customers’ interests, remain the objestfer the subsidiary in 2016, serving the Group.

CM-CIC Epargne Salariale

At year-end 2015, CM-CIC Epargne Salariale, the leyge savings business center for CIC and
Crédit Mutuel, had:

« €7,575 million in managed savings (+8.5% compaoegkbar-end 2015

75,817 corporate customers (+6% compared to edr201%;

» 1,311,555 employees with savings under manage(&¥tcompared to year-end 2015).

The increase in savings was due to net inflows afenthan €132 million and the valuation of savings
increasing by €464 million.

In 2015 inflows were stable, at €977 million. Withdial requests experienced a sharp rise (+10%) in
2015, after a slowdown in 2014 due to governmerdsuees in 2013. Commercial business fell 10%
in 2015 in terms of new business compared with 2@adtly due to the positive activity related to
the Inter-professional National Agreement (accaydio Accord National Interprofessionnel This
decline is even more significant regarding new pobidn, which fell by -25%. Payments to savings
plans increased by 4% as a result of the tendensgve in a difficult economic environment and the
increase in awareness of pension issues. 2015 iggificant capital expenditure on information
technology aimed at enhancing services to compameésavers.

Other

Real Estate (CM-CIC Immobilier SAS)

The subsidiary CM-CIC Immobilier develops buildipdots and housing units through CM-CIC
Aménagement Foncier, ATARAXIA Promotion and CM-CRg&alisations Immobilieres. It sells new
housing units through CM-CIC Agence Immobiliere an@hages housing units on behalf of investors
through CM-CIC Gestion Immobiliére. CM-CIC Immoleaiti also participates in financing rounds
related to real estate development transactioosigirf CM-CIC Participations Immobiliéres.

In 2015 6,584 housing units (compared with 5,0082014, i.e. +31%) and 950 building plots
(compared with 645 in 2014, i.e. +47%) were resirve

Crédit Mutuel-CIC Home Loan SFH
Credit Mutuel-CIC Home Loan SFH issued two covdredds in 2015 for a total of €2 billion:
= €1 billion in a 7-year issue in January.
= €1 billion in a 10-year and 4-month issue in Decemb
These transactions contributed to the CM11 Groupeslium- and long-term refinancing program,
effectively complementing the other issues whicheygedominantly carried out by BFCM.

1.3.2.2 - Insurance, the Group's second businesli

Crédit Mutuel created and developed "bankinsurasta'ting in 1971. This longstanding experience

has enabled the activity, carried out through Geodgs Assurances du Crédit Mutuel (GACM), to be

fully integrated into the CM11 Group at both théesaand technical levels. GACM serves more than

9.9 million holders of 27.8 million policies.

The insurance market was faced with various chgdlenin 2015, due to the low interest-rate

environment on the one hand, and constant regylatessure on the other hand, which included:

= Preparation for the transition to Solvency II;

= The Hamon A&t of 2014 and its effects on consumption; and

= The Healthcare Act and the ANI (Accord Nationalelpirofessionnel), and their impact on the
functioning of this division.
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Against this backdrop, the Group’s insurance business had a satisfactory year in 2015, marked by
growth in property insurance and the rise in professional insurance.

Premium income was stable, at €10.5 billion in 2015. The slight fall in premium income from life
insurance was offset by an excellent level of business in property and casualty insurance.

Breakdown of GACM revenues
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2015 was marked by the strongest growth in auto and home insurance over the past five years.
Property insurance premium income grew by 6.2%, significantly outstripping the market (+1.5% ).

In personal insurance, the Group achieved the subscription of more than 27,000 collective health
contracts. The Group aims to continue the production of these contracts and the provision of coverage
to their subscribers in 2016.

The life insurance and insurance-based savings products division recorded premium income of €6.3
billion in 2015, the majority of which in euros. Net inflows amounted to €1.5 billion.

Breakdown of insurance contracts
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The good claims performance of the property and casualty division partly offset the impact of the fall
in interest rates on the provisioning expense in 2015.

In 2015 the Group was also able to consolidate its foothold in the Spanish market. In July, GACM
acquired the company Atlantis. In December, the shareholding stake in the Catalan insurance company
RACC Seguros, which was created jointly with the Royal Automobile Club of Catalonia, was
increased to 100%. These acquisitions, restructured around the holding company GACM Espafia, a
wholly-owned subsidiary of GACM, further consolidate the Group’s presence in the Spanish market
where the Group aims to soon gain a substantial market share.

1.3.2.3 - Corporate banking

Corporate banking includes the financing of large corporates and institutional customers, value-added
financing (project and asset financing, export financing, etc.), international activities and financing
carried out by foreign branches.

Corporate banking manages €14.2 billion in loans (+23.1% in 2015 versus 2014) and €6.2 billion in
deposits (-18.8% in 2015 versus 2014).

1.3.2.3.1 - Large accounts: corporates and institutional investors

Commitments from the Large Accounts Department picked up slightly in 2015 in a sluggish economic
environment. While marketing efforts were relaunched, as scheduled in the medium-term plan, the
Group’s risk selection policy remains in effect and the Group continues its pursuit of a reduced
concentration of commitments through greater sector diversification.
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The Large Accounts Department participated in 28 leyndications in 2015 (compared with 33 in
2014), 79% of which were related to refinancingliding the extension of final maturity, regardless
of whether the loan amount is modified, and thésiem of the terms, usually reducing rates to fello
changes in the market).

In terms of payment processing, volumes reached &ilion, 61% of which for institutional
investors. Five new requests for proposal were essfal, i.e. 33% of all requests for proposal
received, while five remain pending.

The Large Accounts Department was further formdlmghin the CM11 Group as a whole, to better
coordinate the sales initiatives of the variousrgan contact with its customers. To this end,fstaf
numbers were strengthened, in particular by thegnation of employees from the specialized
business lines through a training plan on a natiscele.

1.3.2.3.2 - Specialized financing

The trends observed in 2014 continued in 2015, hathe strong competition from non-banking
players (investment funds, capital markets). Initiay a large number of banks have returned to the
market and are eager to offer very competitive @@ in terms of margins and structure.

Despite this environment, 2015 was an encourageag nterms of business; total commitments rose
significantly due to firm sales activity combinedthvthe appreciation of the U.S. dollar against the
euro.

Acquisition financing

The Group supports its customers in their plansosiness transfers and external growth and
development by offering its expertise and know-howtructuring the most appropriate financing for
each type of transaction.

At the sales and marketing level, business was dntpyparticularly in the small- and mid-caps
segment. Close attention was paid to the risk/netatio on new business transactions. This cautious
approach resulted in a relatively high-quality fmio with a somewhat less risky profile. With the
increased liquidity in the market, the impact of fall in margins and pressure on structures wias fe
both in France and at the Group’s foreign branches.

The third-party management business continued telde during the end of the subscription period
for the private debt fund, the final amount of whigidely exceeded initial expectations.

Asset financing

2015 was a very active year for the Asset Finanbimgjness line (Paris, New York, Singapore), which
posted record production despite the weak enviromrire some business sectors. Some segments,
such as dry bulk, containers and offshore oil, wagmificantly affected by the oil price slump.
Business continued to grow thanks to a cautiousstment policy and the support of the Group’s core
customers. In this context, the aviation businesstributed to almost 50% of the department’s
production in 2015. The Singapore office was paléidy active (almost 50% of total production),
particularly in the shipping and energy sectoranis to the implementation of key transactions and
the acquisition of new customers. Credit margimsai@ed under pressure due to banking competition
which intensified in quality transactions, whichm@n the Group’s main target. Optimized financing
transactions once again made a significant contiabuo the department’s results.

Project financing

In a very competitive environment, the businessdified with seven projects for the recently-
opened New York desk, and three for the Asia-Oeeaedion. The project financing business line
strengthened and internationalized its expertisheénelectricity sector, in particular in the remdle
energy sector, with two solar power plants in th&.Utwo in France and five wind farms, three of
which in Canada. Also of note are four telecommatidns infrastructure projects and seven
infrastructure projects covering diverse fieldstsas the storage and transport of hydrocarbons in
France; the management, operation and distribution of heat energy in Levallois (France); a rail
network in the UK, and a road connection in theteewf Melbourne (Australia). In the natural
resources sector, the Group also has two LNG pmojedhe U.S.

By business sector, 2015 production can be brokemds follows: 25.7% in electricity, 45.5% in
infrastructure, 17% in telecommunications infrastowe and 11.7% in natural resources.

By geographic area: 63.7% in Europe, 13.9% in Axaania and 22.4% in the Americas.
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The total portfolio of outstanding loans includé48:7% in electricity, 34.7% in infrastructure, 5.4%0
telecommunications infrastructure and 16.2% in r@iesources.

International activities and foreign branches

The main axis of CM11 Group’s strategy abroad aiasof supporting customers’ international
development by offering a diversified line of prathiand services adapted to each company's needs.
Through CIC Développement International, CM-CIC éigort and the CIC branches located in
London, New York, Singapore, Hong Kong and Sydtieg,Crédit Mutuel Group has the resources to
achieve this goal.

Support for customers doing business in other cmmtis also provided through strategic
partnerships: in Canada with Desjardins; in China with Bank of East Asia; in the Maghreb region with
Banque Marocaine du Commerce Extérieur and Banque de Tunisie; and in Spain with Targobank and
Banco Popular.

1.3.2.4 - Capital markets activities

CM-CIC Marchés carries out the CM11 Group’s capitahrkets activities, both for its own
refinancing and investment needs and for thosasofustomers. These activities are mainly carried
out in France, but also through branches in NevkYoondon and Singapore.

The entity has both the resources allowing it tovjgte the financing necessary for its development
and a trading desk for companies, local governmdatge accounts, and institutional or private
customers, who are seeking the innovative proddet®loped by its teams. CM-CIC Marchés also
acts as a service provider for other Group entipesviding them with its expertise in managindsis
and financial transactions.

1.3.2.4.1 - Refinancing

The information below concerns CM11 Group’s centir@asury department. During 2015, the Group
's solid fundamentals, which are appreciated byrimdtional investors, allowed very satisfactory
access to external funding.

In 2015, the CM11 Group’s refinancing on marketsdited from the increased confidence of the
main international investors during issues. Thisdris attributable to the regular roadshows which
were held to provide investors with sound knowledfjthe Group’s fundamentals.

External funding raised totaled €123.9 billion, 319% compared with end-December 2014 (€119.3
billion). This growth stems essentially from thernease in medium- and long-term resources aimed at
further consolidating the Group’s use of markeaficing.

= Short-term refinancing

Short-term money-market resources remained stal#d@8 billion and now account for 32.9% of
total financing resources (compared with 34.1%rat-2014). The 30% share of Euro Commercial
Paper (ECP) purchased by international investodenaauseful addition to the traditional funds rdise
in NCDs.

The year was marked by some fluctuations in refimapoutstandings. The eurozone money market is
now faced with negative interest rates across aturnties and has become less consistent.

= Medium- and long-term refinancing

Medium- and long-term resources amounted to €8lidrb(including the ECB’s TLTRO) compared
with €78.6 billion the previous year. Issues catrgat by BFCM accounted for the majority of the
€12.1 billion issued on the markets. They consisieg@rivate transactions as well as large public
issues. Among the latter, of note were the foll@nssuances:

- €1.25 billion in a 10year issue in January;

- €1.75 billion in a 2year issue in March; and

- €1 billion in a 10-year issue in September of Biewubordinated notes.

BFCM's issues in euro were supplemented by trairsactimed at foreign investors, such as:

- USD 1 billion five-year issue (US144A format) in Ober, and

- JPY 109.4 billion in five tranches between thred tam years (samurai format) in October.

In addition, two covered bonds were issued by theu@s specialized subsidiary Crédit Mutuel-CIC
Home Loan SFH:

- €1 billion 7-year issue in Januaand

- €1 billion 10-year issue in December.
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In 2015, the Group signed a new package of loansrf@ll and medium-sized enterprises (“SMES”)
with the European Investment Bank for a total 00@&4million. This figure, which is double the
amount of the previous package of 2015, suggesitiyipcustomer interest in such types of financing
by the Group. The Group is researching other prapdsr innovative SME financing with a view to
strengthening ties with the European InvestmenkB&iB).

The liquidity coverage ratio (LCR) liquidity buffenanaged by the Group’s central treasury unit stood
at €58 billion at end-2015, compared with €49 dillione year earlier. This allows the Group to
comfortably comply with the LCR regulatory requiremt (140% as of December 31, 2015). All ECB-
eligible liquid assets amount to €93.8 billion. §hensures coverage of up to 181% of market
resources falling due within the next 12 month%@héat end-2014).

[.3.2.4.2 - Commercial trading

The French sales teams are based in Paris and a¢h&al regional cities in France. They offer
network customers and large corporates solutionsiddging their risks (interest rate risk, currency
risk, commodities risk), for refinancing (partictla commercial paper) and classic or structured
investments. These activities are also marketeohternational customers, via local entities when
relevant.

The commercial trading business includes a uniguehiggh-performance line of investment products,
which are derived directly from the business linexpertise in "fixed-income, equity and credit
investments". These activities registered firm grom 2015, particularly in currency and investment
activities and through the Cigogne fund.

[.3.2.4.3 - Fixed-income — equity — credit investta@TAC)

The fixed income, equity and credit investmentsriga&arry out investments within a framework of
specific limits. The investments consist mainlypafchases and sales of financial securities puechas
with the intention of being held for the long terms well as transactions involving financial
instruments related to these securities.

In this environment of continuing market volatiligositions were managed conservatively. The aim is
to obtain positive performance while limiting thelatility of the financial results of these busises
and to promote commercial development. Alternaiiweestment products offered to customers
continued to perform well, driven by the expertifethe investment business line. The alternative
investment fund Stork, the main investment prodwatfperformed the relevant indices, with
controlled volatility.

Overall outstandings sold increased by 23% in 2&xl6ompared to 2014.

[.3.2.4.4 — Services for companies, management @oi@p and institutional investors

Acting as a broker-dealer, clearing agent and diesto the investment firm CM-CIC Securities meets
the needs of corporates, asset management compamiesnstitutional investors through three
business lines.

The corporate department is the core of the Grofiipéancial transactions business line. It draws on
the expertise of CM-CIC Investissement’s capitaltring units and the specialized financing teams
and benefits from the commercial coverage of thegeéaAccounts Department and the Group’s
network, including BECM, CIC Banque Privée, CIC Baa Transatlantique, etc.

In 2015, the Primary Bond team took part in 28 basilies, acting as book runner in 12 of them.
Some of these issues included private placemeni®FP) for Artemis, among others . The year was
also marked by the award of the first two activendaies from non-domestic issuers (Mahle followed
by BECM Germany and Amadeus followed by CIC London)

The Primary Equity team completed four initial pabbfferings (Ecoslops, Cerenis, Cellnovo and
Europcar), a transfer to Euronext for Direct Energnd a capital increase for Cap Gemini, and co-
managed Vivendi's takeover bid for Canal+. Lasthe department also provides issuer services
(financial communications, liquidity agreements astbck buybacks, financial secretariat and
securities services) for more than 150 listed anted companies.

The stock market intermediation business line cadet and settle on behalf of its customers in all
European and North American equity markets as aglh numerous international emerging markets,
in equities, bonds and derivatives. CM-CIC Seaesitalso negotiates routing orders for the retall
customers of the Crédit Mutuel and CIC networks.

CM-CIC Securities is a member of ESN LLP, a muitidl network comprising intermediaries present
in eight European countries (Germany, the Nethddafinland, Italy, Spain, Portugal, Greece and
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France) and is the majority shareholder of GSN WNdémnerica (United States, Canada). The ESN
network covers more than 600 European companieshasda research team of 90 analysts and
strategists as well as 130 sales representativetraaters throughout Europe. CM-CIC Securities has
27 analysts and strategists, and a sales forc8 pé@ple in Paris and Lyon and of six people in New
York (GSN North America). It also has a sales fasE¢hree people for index, equity and agricultural
commodity derivatives (Préviris hedging serviceferefd to farmers for their wheat, canola and corn
harvests) and nine sales staff and traders fortivadl and convertible bonds.

The investment company offers its customers highiiguresearch on U.S. and Canadian equities and
on commodities thanks to exclusive distributioneggnents for Europe signed with Needham & Co.,
an independent U.S. investment bank based in New, Yaleurs Mobiliéres Desjardins, a subsidiary
of Mouvement Desjardins, Canada’s leading coopardinancial group, and Afrifocus Securities, an
independent broker in South Africa.

During the year, CM-CIC Securities organized mdrant 300 company and analyst presentations
(road shows) and seminars in France and abroadamaccount depository/custodian, CM-CIC
Securities serves 129 asset management compatieisisters more than 26,500 individual accounts
and acts as depository for nearly 320 mutual furejsesenting €25 billion in assets. The investment
firm gained 11 new asset management companiessasnoers in 2015, a mark of recognition of the
expertise of its staff, the quality of its SOF| aont-keeping software and the Group’s sound firanci
position.

On January 1, 2016, CIC absorbed €I Securities; all of its assets were thereby transferred to CIC

and its businesses taken over by CIC, which ainensure the continuity of all the services provided
by CM-CIC Securities to its customers. Followingsttransaction, a new organization of the capital
markets sales activities was put into place. Tlngsidon, made up of five departments, has been
named CM-CIC Market Solutions. The aim of thesevda@s as a whole is to provide investment,
hedging, transaction or financing solutions to ititernational capital markets, as well as backceffi
solutions, for companies, institutional investangl management companies.

1.3.2.5 - Private Banking

CM11 Group, via CIC Private Banking, covers glopalll of the Group’s private banking business
lines.

On an international level, the Group has entitiesrdgions with high growth potential, such as
Luxembourg, Switzerland, Belgium and Asia.

Its brands offer nearly 180,000 customers a widgeaf high value added services. The business line
has €122 billion in assets under management andbflliéh in commitments, and employs nearly
1,900 people.

In France, CIC Private Banking operates under t@®nnames:

CIC Banque Privée, which is part of the CIC network and mainly targets senior executives; and
CIC Banque Transatlantique, whose tailor-made sesyiaimed largely at French nationals living
abroad, providing services including private bagkamd stock options.

CIC Banque Privée

With 382 employees in more than 50 cities in Frar€@kC Banque Privée assists high net worth
families and senior executives, at key stages efr thusinesses: opening up the share capital,
acquisitions and family transfers. Working togetieth wealth engineers, its 188 private banking
managers help business owners identify their requents and determine the appropriate business and
wealth strategy.

All the Group's competences, particularly its intgronal expertise, are brought into play to offex
competitive solutions. In 2015, due to the accélemain business spin-offs and divestitures and its
capacity to position itself in large transactio6$C Banque Privée continued to grow and to increase
fund inflows, drawing on its close customer relasibips and selecting strong banking and financial
offerings in the market.

In 2015, the CM-CIC Transactions PME offering —aatvisory service for the disposal of businesses
valued at less than €7 million — took flight with tnandates signed and three already carried oigt. Th
service complements the service already in placéafger transactions and contributes to the peivat
banking business. Work was carried out on intearal customer communications, as well as on
transaction security (non-residents, customer kadgé, etc.), in particular through the
implementation of ad hoc tools. Customer savingmsdis reached €19 billion at end-2015.
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Banque Transatlantique Group

In 2015, Banque Transatlantigue opened its firptagentative office in Madrid, then a second in
Barcelona in January 2016.

Banque Transatlantique reinforced its position gsivatal player in its three main business lines:
private banking, French customers living abroad] @@ administration of employee shareholdings,
stock options and bonus share allocations.

At the international level, CIC Private Banking's network consists mainly of:

Banque de Luxembourg

Banque de Luxembourg is one of the Grand Duchgditey banks. In 2015, its private banking assets
under management grew 6% to reach €22.2 billi@ndt2015.

It targets an international customer base of ergregurs and high net worth families, offering
solutions for the preservation, management andinession of their tangible and intangible assets. |
offers its customers an integrated line of servitem investment advisory to financing solutions.
Banque de Luxembourg also supports them in isslated to family governance or in philanthropic
projects.

In 2015, Banque de Luxembourg continued to exparidikembourg and Belgium, where it has been
established since 2010. Banque de Luxembourg aggito seek and attract, in particular, customers
with complex needs: sizeable and diversified asd$risiness in several countries, etc. The bank is
therefore constantly broadening its offering toetdkto account customers’ requests in terms of
consolidation, reporting and diversification (ptiv@quity, real estate, impact investing).

Banque de Luxembourg was also a forerunner in Lincemy in the development of a center for
investment funds and in support for independenéetastanagers. For more than 30 years it has
accompanied fund promoters, from the creation ef tund management company to its international
development. It allows them access to all the atdwgs of Luxembourg, the world's leading center in
the administration and distribution of investmenihds. Third-party asset managers may choose to
delegate all of their administrative tasks to Hpwing them to concentrate on supporting their
customers and on their business development. larllwf increasing regulatory complexity, Banque
de Luxembourg has been proactive in supportingciistomers in their preparations for the
implementation of the UCITS V Directive. Its pro$emnal banking activities are growing steadily.
The investment fund platform recorded €40.5 billiorassets, and the third-party asset management
business recorded €6.7 billion at end-2015.

Banque CIC (Switzerland)

Banque CIC (Switzerland)’s strategy is clearly f@edi on a Swiss customer base of companies and
entrepreneurs, with a comprehensive approach togheate and professional needs. This direction,
which it has been following for several years, jed encouraging growth in 2015.

CIC Singapore and CICIS Hong Kong branch

Since 2002, CIC has carried out its private bankinginess in Asia from Hong Kong and Singapore,
two major financial centers in this field in Asien 2015, investors’ appetite for currency markets
increased and they benefited from the high levdbo§-term volatility to position themselves. The
Forex offering saw a sharp rise in business of 44%015. Assets under management increased by
approximately 9% in 2015.

CIC continued to strengthen the quality, stabiitbd number of its advisers, and stepped up itsteffo

in terms of regulatory monitoring and control.

In 2016, CIC intends to focus efforts on the depeient of a discretionary asset management offer
and on increasing recurring income, as well angthening the Group’s Hong Kong presence.

1.3.2.6 - Private equity

Together with its subsidiaries (CM-CIC Investissem8CR, CM-CIC Innovation, CM-CIC Capital
Privé and CM-CIC Conseil), CM-CIC Investissemens baer 100 employees who work at the Paris
headquarters and six regional offices (Lyon, NarBesdeaux, Lille, Strasbourg and Montreal).

With a comprehensive offering that includes ventiapital, private equity, buyout capital and mesger

& acquisition advisory, CM-CIC Investissement makagestments ranging from €1 million to €100

million to support companies in their developmehgth in France and internationally. The
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environment remained complex in 2015 and uncon@uttivits customers’ growth projects in the SME
and small medium-sized company segment. In itsrjgtgwy management business activity, CM-CIC
Investissement invested nearly €310 million in 12ihsactions in 2015, of which around two-thirds
was capital aimed at medium-sized companies ane than a third as support for existing portfolio
companies.

The main equity investments concerned Circet Grdamplast, Lorillard, Innov 8, Compte R,
Teknimed, Freche, Aramis, Caillau, Bouvay Ladubai{rono Safe, Mitricares and
Colombus/Chargeurs, while reinvestments includetrad] Joryf, NGE, PSF/Schmidt Stoeffler,
Kerlink, Cie Biodiversité/Léa Nature and Financid@e la Chesnaie/Fast. Portfolio rotation was
relatively high, as divestments amounting to €33Ban in transfer value, generating capital gaafis
€152 million (including reversals of provisions fdrsposals) in 2015. The company continued to
generate liquidity and the main divestments corerhabco, Joryf, Exaprint, Anavéo, Holding
GS/Systam, La Toulousaine, Serta and Mecafer.

As of December 31, 2015, this portfolio represer@2d. billion (including €80 million in innovation
capital) for nearly 435 holdings. It is diversifiadth a significant portion (more than 60%) in @ig
equity. Managed assets generated dividends, cowpuwhfinancial income amounting to €64 million.
In addition, the stock of unrealized capital gamseased, which boosted the IFRS result.

In third-party management, CM-CIC Capital Privépargled its FIP and FCPI (local and innovation
investment funds) issues in 2015. Funds under neamegt totaled €300.9 million, after the
reimbursement of €73 million to subscribers anddbsure of three funds.

The year was slightly improved for the advisoryems business (particularly thanks to the CM-CIC
Transactions PME offering for smaller companieghwén transactions in a mergers and acquisitions
market that remains sluggish.

1.3.2.7 - Loqistics

El Telecom — EIT

El Télécom, the CM11 Group’s full mobile virtualtherk operator (“MVNQ”), has the technical and
commercial capacity to provide a mobile offeringlenfive different brands: Crédit Mutuel Mobile,
CIC Mobile, NRJ mobile, Cofidis mobile and Auchatetom.

The highlight of the year for EI Telecom was tha@asion of an MVNO contract with Bouygues
Telecom and the launch of an attractive promotiafi@r to mark the subsidiary’s tenth anniversary.
El Telecom posted record growth in its postpaidailtsd base, registering 200,000 new lines and
bringing the number of active customers to 1.5iamlkat end-2015.

The customer satisfaction rate for the El Telecemise reached 91.5% in 2015.

Euro Protection Surveillance — EPS
The CM11 Group’s remote surveillance subsidiaryoErotection Surveillance, has a subscriber base
of almost 390,000 private and professional custemgr 6.9% in 2015 versus 2014.

With a domestic market share of 31%, EPS is nunoiberin France and number three in Europe,
behind Verisure and Sector. In France, one in thsees of remote surveillance are EPS customers.
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I.4 - History of CM11 Group and BFCM

[.4.1 - Crédit Mutuel's origins

At the end of the 19th century, the farming comrtiaai in Germany's Rhineland region were
impoverished as a result of usury.

Frédéric-Guillaume Raiffeisen (1818-1888) then dimwed a new concept to combat poverty. The idea
was to arrange loans to finance the resources ddedéarming (seeds, livestock, etc.) based on the
savings and responsibility of all villagers: theustholding members. Interest was paid on the saving
collected. The foundations of Crédit Mutuel hadrbksed:

- loans were only granted to shareholding members,

- limited (after originally being unlimited) joint a@mseveral liability of shareholding members,

- ademocratic organization: one person one vote,

- voluntary membership,

- no remuneration for directors,

- limited geographic areas,

- no pay-out of financial surpluses, and

- indivisible reserves.

Such was the foundation upon which Crédit Mutues Wwailt and which continues to underpin the
company to this day.

1.4.2 - Key dates

1882 Creation of the first Caisse de Crédit Mutuéh&ntzenau.

1885 Creation of the Basse-Alsace and Haute-Alsaderéions.

1895 Opening in Strasbourg of a branch of Caisse@kentle Neuwied.
1897 Creation of the Lorraine federation.

1905 Creation of the Alsace-Lorraine federation.

1919 Creation of Banque Fédérative du Crédit MutB&iCM).

1958 Crédit Mutuel is granted legal status at théoma level.
The Alsace-Lorraine federation becomes the Fédéradu Crédit Mutuel d’Alsace et de
Lorraine.
Banque Mosellane becomes Banque Centrale des €alsskorraine. In 1966, its name is
changed to Banque du Crédit Mutuel Lorrain (BCML).

1962: Creation of Centre Mécanographique du Crédit Muttieé predecessor of Groupement
Technigue des Organismes du Crédit Mutuel.

1972 Creation of Assurances du Crédit Mutuel.
Opening of Bischenberg training center.

1972 Expansion into Franche-Comtéhe group is renamed Fédération du Crédit Mutuel d'éd¢sa
de Lorraine et Franche-Comté.

1992 Restructuring of head office entities:
* Merger of the former BFCM and Expansion RuraleUgbaine (ERU) to create Caisse
Fédérale Centre Est Europe.
* Transfers of the former BFCM’s commercial bankiagtivity to Banque de 'Economie
Crédit Mutuel (BECM), of the former BFCM'’s holdirgpmpany activity to BCML, and of
BCML's commercial banking activity to BECM.

* Change in BCML's company hame to BFCM.
Crédit Mutuel Centre Est Europe (CMCEE) is formerbtugh the merger of two federations,
Alsace-Lorraine et de Franche-Comté and Centr¢Bgatrgogne-Champagne).
1993 Partnership between CMCEE and Crédit Mutuel dd Bst (CMSE).

1998 BFCM acquires 67% of CIC’s capital for €2 bitio
Banque de I'Economie Crédit Mutuel is renamed Bande I'Economie du Commerce et de
la Monétique (BECM).

2001 BFCM acquires the remaining 23% stake in CIQ s still owned by Groupama.
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Partnership between CMCEE and CMSE with CréditudLile-de-France (CMIDF).

Partnerships with Banca Popolare di Milano thto@C (banking and insurance, payment,
equity transactions, etc.).

The Chambre Syndicale expands to include the CRIECMIDF federations.

The ACM begin to distribute auto insurance polidlesough the Sa Nostra network in the
Balearic Islands.

In partnership with Banque de Tunisie, which is 20#ned by CIC, Euro Information creates
two subsidiaries in Tunisia specializing in infotina systems development and outgoing call
management.

CIC acquires a 10% interest in Banque MarocaineCdummerce Extérieur, leading to

cooperation in the distribution of financial protkicthe delivery of banking and insurance
services, real estate transactions, consumer emedifinance lease contracts.

Fédération du Creédit Mutuel Savoie Mont-Blanmngothe interfederal Caisse, bringing the
number of member federations to four.

On March 14, CIC Private Banking-Banque Pasclyiises Zurich-based Swissfirst Private
Banking, with retroactive effect to January 1, 2007

In April, BFCM acquires a 100% interest in Group&pRblicain Lorrain by buying up shares
held in various group companies for €73 million.

On June 15, BFCM announces the creation of itsidiaing CM-CIC Covered Bonds, which
launches a €15 billion EMTN (“Euro Medium Term Nsgiteprogram.

CIC Group increases its equity interest in Banijlagocaine du Commerce Extérieur from
10% to 15%.

On June 5, BFCM acquires 100% of the capital offtench subsidiary of the Banco Popular
Espafiiol Group.

On June 27, BFCM acquires a majority interest inf€publicain through France Est.

On November 18, BFCM signs an agreement with a weacquiring a controlling interest in
Cofidis Participations.

On December 5, BFCM acquires a 100% interest ib&@ik Germany.

Fédération du Crédit Mutuel Midi-Atlantique joitise interfederal bank, bringing the number
of member federations to five.

On March 23, BFCM Group and 3 Suisses Internatidf@®1”’) announce the definitive
completion of an acquisition of a controlling irdet in Cofidis Participations. This transaction
was carried out by the acquisition of 51% of Cdifarticipations by a holding company
jointly owned by BFCM and 3SI and 67%-controlled BFCM. Under the terms of the
agreements, BFCM may increase its equity interestofidis Participations to 67% of the
capital and voting rights by 2016, at the initiatf either party.

The CM11 Group strengthens its branch networlEiance and neighboring countries (in
particular Spain through the creation of a branelwork with Banco Popular), thereby
expanding its activity and reach.

On May 12, 2010 Caisse Fédérale du Crédit Mutuaetr@eest Europe is renamed CF de CM,
reflecting the expansion of its scope of actiomtigh existing and future partnerships.

The Crédit Mutuel Loire-Atlantique et Centre Oyedrédit Mutuel du Centre, Crédit Mutuel
Normandie, Crédit Mutuel Dauphiné-Vivarais and Grddutuel Méditerranéen federations
join CF de CM, bringing the number of member fetlers to 10.

The CM11 Group strengthens its ties with mass matailers. Backed by its technological
capabilities, it signs a partnership agreement ®akino to market financial products. Banque
Casino is therefore jointly held 50-50 by the retiye companies.

Fédération du Crédit Mutuel Anjou joins Caissadér@le du Crédit Mutuel, bringing the
number of member federations to 11.

On May 10, Banque de I'Economie du Commerce etad®ldnétique (BECM) is renamed
Banque Européenne du Crédit Mutuel.

In April, the CM11 Group and Mouvement Desjardi@anada’s leading cooperative financial
group, create Monético International. This Montieased company aims offer innovative
payment solutions to customers of merchants of fiaéimcial institutions.

In April, BFCM and 3SI (formerly 3 Suisses Interioatl) sign several agreements allowing
BFCM to own 54.63% of the capital of Cofidis Papations either directly or indirectly.
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In April, the CM11 Group also signs a new partngrglgreement, through Euro-Information,
with Banco Popular Espafiol SA under which a 50%aohoint venture is created to provide
overall management of ATMs in Spain.

In September, El Telecom (EIT) and Auchan Franagdaeto form a partnership which results
in the acquisition by EIT of Auchan Telecom's castos and EIT's use of the Auchan
Telecom trademark.

CF de CM and BFCM carry out capital increaseduly 2014 amounting to €2,562 million
and €2,700 million, respectively.

In March, the CM11 Group sold its 7% stake in BaRogolare di Milano. The CM11 Group
also increased its stake in Banque de Tunisie 6. 34

CF de CM and BFCM carry out capital increaseduly 2015 amounting to €1,294 million
and €1,409 million, respectively.

Electronic payments: agreement between Crédit Matug UnionPay International regarding
the acceptance of UnionPay International bank daydSF de CM.

After the integration of Agrupacié in 2012, Grouges Assurances du Crédit Mutuel acquires
Atlantis, thereby making further strides in its Sigh expansion strategy.

In 2015, the Cofidis Participations Group pursuésl development strategy with the
acquisition of the company Banif Mais (June), spkzed in auto loans for second-hand cars
and based in Portugal, Hungary, Slovakia and Poland the Italy-based company Centax
(March), which specializes in guaranteeing retiadlak or card payments.

The CM11 Group celebrates ten years in the telgplbousiness. A new partnership signed
with Bouygues makes the CM11 Group’s El Telecomatilg mobile virtual network operator
to sign three full MVNO 4G contracts (SFR, Orangd 8ouygues).

BFCM enters into exclusive negotiations to acq@eneral Electric’s leasing and factoring
activities in France and Germany.
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1.1 - BFCM Board of Directors

[1.1.1 - Composition of the Board of Directors

The legal provisions related to the compositiothef Board of Directors and the terms of officetsf i
members are presented below (pursuant to ArticB2b-102-1 of the French Commercial Code).

The Board of Directors’ meeting of February 26, 20@appointed the following non-voting directors:
Monique Groc and Gérard Diacquenod.

The Ordinary Shareholders' Meeting of May 13, 28fpproved the co-optation of Nicolas Théry as a
member of the Board of Directors to replace Roganduel, appointed Lucien Miara as a member of
the Board of Directors to replace Pierre Filligend renewed the terms of office of the following

directors: Jean-Louis Boisson, Gérard Bontoux, auCorgini, Jacques Humbert, Albert Peccoux
and Alain Tétedoie and Caisse Fédérale du Créditudude Maine-Anjou et Basse Normandie

represented by Daniel Leroyer.

Following the reappointment of Jacques Humbert disetor at the Ordinary Shareholders’ Meeting
of May 13, 2015, the Board of Directors decidethatmeeting held on the same day to reappoint him
as Vice-Chairman for the same period.

The same Board meeting also reappointed the faligwion-voting directors: Jean-Louis Bazille,
Bernard Flouriot and Michel Bokarius.

Furthermore, the Board of Directors decided atnigeting of July 30, 2015 to co-opt Damien Lievens
as a member of the Board of Directors to replaea¢ois Duret.

In accordance with regulatory requirements, Claisilein and Marc Bauer, Deputy Chief Operating
Officers of BFCM, were appointed effective managend approved as such by the European Central
Bank.

Summary table of the composition of the Board of Déectors

Corporate officer Representative Position Since Until
BOISSON Jean-Louis Board Member 5/13/2015 6/30/2018
BONTOUX Gerard Board Member 5/13/2015 6/30/2018
BROCHARD Hengé Board Member 5/10/2013 6/30/2017
CORGINI Maurice Board Member 5/13/2015 6/30/2018
CORMORECHE Gerard Board Member 5/10/2007 6/30/2016
GIRODOT Jean-Louis Board Member 5/7/2008 6/30/2017
GRAD Etienne Board Member 12/17/2010 6/30/2016
HUMBERT Jacques Vice-President 5/13/2015 6/30/2018
LIEVENS Damien Board Member 7/30/2015 6/30/2017
LUCAS Michel Board Member 11/14/2014 6/30/2016
MARTIN Jean-Paul Board Member 5/10/2007 6/30/2016
MIARA Lucien Board Member 5/13/2015 6/30/2018
OLIGER Gerard Board Member 5/7/2008 6/30/2017
PECCOUX Albert Board Member 5/13/2015 6/30/2018
TETEDOIE Alain Board Member 5/13/2015 6/30/2018
THERY Nicolas Board Chairman 11/14/2014 6/30/2017
VIEUX Michel Board Member 5/11/2011 6/30/2017
Caisse Fédérale du Crédit Mutuel Maine-Anjou, Basse-Normandie] LEROYER Daniel Board Member 5/13/2015 6/30/2018

Non-voting directors:

René Barthalay, Jean Louis Bazille, Yves Blanc,hHdidBokarius, Jean-Pierre Brunel, Aimée Brutus,
Roger Danguel, Gérard Diacquenod, Marie-Héléne Dujigernard Flouriot, Monique Groc, Robert
Laval, Fernand Lutz, Alain Tessier, Dominique Treg
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[1.1.2 - Information regarding members of the Board of Directors and Executive
Management

11.1.2.1 - Board of Directors

Nicolas Théry, Chairman of the Board of Directors
Born December 22, 1965 in Lille (59)

Work address:

Crédit Industriel et Commercial

6, avenue de Provence 75009 Paris

Other functions:

Chairman and Chief Executive Officer. Banque CIC Est

Chairman of the Board of Directors. Caisse Fédérale de Crédit Mutuel, Assurances mdiC
Mutuel Vie SA, Assurances du Crédit Mutuel IARD SfAssurances du Crédit Mutuel Vie SAM,
Creédit Industriel et Commercial

Chairman of the Executive Board Groupe des Assurances du Crédit Mutuel

Chairman of the Supervisory Board Banque Européenne du Crédit Mutuel

Member of the Board of Directors Targobank Spain, Confédération Nationale du Crigtlituel,
Caisse de Crédit Mutuel Strasbourg Vosges

Member of the Supervisory Board CM-CIC Services

Member of the Management Board Euro Information

Permanent representativeof BECM on the Board of Directors of Fédération @redit Mutuel
Centre Est Europe

Jacques Humbert,Vice-Chairman of the Board of Directors
Born July 7, 1942 in Patay (45)

Work address:

Fédération du Crédit Mutuel Centre Est Europe

34 rue du Wacken 67000 Strasbourg

Other functions:

Chairman: Union des Caisses de Crédit Mutuel du District Melhouse, Musique Municipale
Maseveaux, Groupement de I'Union des Sociétés deduda Thur-Doller

Member of the Board of Directors Caisse de Crédit Mutuel la Doller, FédérationGtadit Mutuel
Centre Est Europe, Caisse Fédérale de Crédit Moelété de Publications I'Alsace, DNA
Permanent representative of Fédération du Crédit Mutuel Centre Est Eurometloe Board of
Directors of Assurances du Crédit Mutuel Vie SA,BFCM on the Board of Directors of Crédit
Industriel et Commercial

Director: COPRUR

Jean-Louis BoissonMember of the Board of Directors
Born August 2, 1948 in Bresse (01)

Work address:

Fédération du Crédit Mutuel Centre Est Europe

34 rue du Wacken 67000 Strasbourg

Other functions:

Chairman: Union des Caisses de Crédit Mutuel du DistricBdergogne Champagne

Chairman of the Board of Directors Caisse de Crédit Mutuel de Montbard Venarey
Vice-Chairman of the Board of Directors Fédération du Crédit Mutuel Centre Est Europe
Vice-Chairman of the Supervisory Board Banque Européenne du Crédit Mutuel

Member of the Board of Directors Confédération Nationale du Crédit Mutuel, CaiEgelérale de
Crédit Mutuel, Targobank Spain, Est Bourgogne Média

Member of the Supervisory Board Euro Information Production
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Permanent representativeof Caisse Fédérale de Crédit Mutuel in Assuraace€rédit Mutuel Vie
SA

Gérard Bontoux, Member of the Board of Directors
Born March 7, 1950 in Toulouse (31)

Work address:

Crédit Mutuel Midi-Atlantique

6, rue de la Tuilerie - 31112 Balma Cedex

Other functions:

Chairman: Fédération du Crédit Mutuel Midi-Atlantique, CaésRégionale du Crédit Mutuel Midi-
Atlantique

Member of the Board of Directors Confédération Nationale du Crédit Mutuel, CaiEgelérale de
Crédit Mutuel, Caisse de Crédit Mutuel Toulous€@brien

Member of the Supervisory Board Banque Européenne du Crédit Mutuel

Permanent representativeof CRCM Midi-Atlantique on the Board of Director$s Assurances du
Crédit Mutuel Vie SAM, of Marsovalor on the Boarfi@irectors of CIC Sud-Ouest

Hervé Brochard, Member of the Board of Directors
Born March 6, 1948 in Colmar (68)

Work address:

Fédération du Crédit Mutuel de Normandie

17, rue du 11 novembre - 14052 Caen Cedex

Other functions:

Chairman of the Board of Directors Fédération du Crédit Mutuel de Normandie, CaRégionale
de Crédit Mutuel de Normandie, Caisse de Créditudlutie Caen Ecuyere, Créavenir Normandie,
Norfi

Vice-Chairman of the Board of Directors Association des Amis de Jean Bosco

Member of the Board of Directors Confédération Nationale du Crédit Mutuel, CaiEgelérale de
Crédit Mutuel

Member of the Supervisory Board Banque Européenne du Crédit Mutuel

Permanent representativeof Caisse Régionale du Crédit Mutuel de Normaratiethe Board of
Directors of Assurances du Crédit Mutuel Vie SANFédération du Crédit Mutuel de Normandie on
the Board of Directors of Centre International dédit Mutuel

Maurice Corgini, Member of the Board of Directors
Born September 27, 1942 in Baume-les-Dames (25)
Work address:

Fédération du Crédit Mutuel Centre Est Europe

34 rue du Wacken 67000 Strasbourg

Other functions:

Chairman of the Board of Directors Union des Caisses de Crédit Mutuel du DistricBdsancon
Member of the Board of Directors Fédération du Crédit Mutuel Centre Est EuropesseeAgricole
Crédit Mutuel, Crédit Industriel et Commercial, &% de Crédit Mutuel Baume-Valdahon-
Rougemont

Co-Managing Partner. Cogithommes Franche-Comté

Gérard Cormoreche, Member of the Board of Directors
Born July 3, 1957 in Lyon (69)

Work address:

Crédit Mutuel du Sud-Est

8-10, rue Rhin et Danube — 69266 Lyon Cedex 09
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Other functions:

Chairman: Fédération du Crédit Mutuel du Sud-Est, Caiss€dit Mutuel du Sud-Est, Cecamuse,
Caisse Agricole Crédit Mutuel

Chairman of the Board of Directors Caisse de Crédit Mutuel Neuville-sur-Saéne
Vice-Chairman: Confédération Nationale du Crédit Mutuel, MTRLed€ration du Crédit Mutuel
Agricole et Rural (FCMAR)

Member of the Board of Directors Caisse Fédérale de Crédit Mutuel, Cautionnemeutuéd de
I'Habitat (CMH), Société des Agriculteurs de France

Managing Partner: Scea Cormoreche Jean-Gérard, Sarl Cormorech€ddeioreche, Sci Ravaille
Permanent representativeof CCM Sud-Est on the Board of Directors of ACM\BAM

Non-voting director: CIC

Jean-Louis Girodot, Member of the Board of Directors
Born February 10, 1944 in Saintes (17)

Work address:

Crédit Mutuel lle-de-France

18, rue de la Rochefoucault 75439 Paris Cedex 09

Other functions:

Chairman of the Board of Directors Fédération des Caisses de Crédit Mutuel d’llé~dece,
Caisse Régionale de Crédit Mutuel d’lle-de-FrarCaisse de Crédit Mutuel de Paris Montmartre
Grands Boulevards

Chairman: Conseil Economique, Social et EnvironnementallaldRégion lle-de-France (CESER
IDF), Association de moyens du Groupe Audiens

Vice-Chairman: Chambre Régionale de I'Economie Sociale et Swédd'lle-de-France (CRESS),
Coopérative d’'Information et d’Edition MutualisteCIEM), Mutuelle Audiens de la Presse, du
Spectacle et de la Communication

General Secretary Fédération Nationale de la Presse Spécialisée?8yNSyndicat de la Presse
Magazine et Spécialisée

Member of the Board of Directors Confédération Nationale du Crédit Mutuel, Caisgelérale de
Credit Mutuel, AFDAS, Centre International du Ctédutuel

Member of the Supervisory Board Euro Information Production —- WELCARE

Permanent representativeof Caisse Régionale du Crédit Mutuel Tle-de-Frapoethe Board of
Directors of ACM Vie SAM, of FNPS on the CommissiBaritaire des Publications et Agences de
Presse

Managing Partner: Girodot Conseil

Etienne Grad, Member of the Board of Directors
Born December 26, 1952 in Illkirch Graffenstadeii)(6
Work address:

Fédération du Crédit Mutuel Centre Est Europe

34 rue du Wacken 67000 Strasbourg

Other functions:

Chairman: Union des Caisses de Crédit Mutuel de la Commtdnidrbaine de Strasbourg, SAS Grad
Etienne Conseil et Développement

Chairman of the Board of Directors Caisse de Crédit Mutuel Cours de I’Andlau

Member of the Board of Directors Fédération du Crédit Mutuel Centre Est Europe

Managing Partner: SCI Lemilion

Daniel Leroyer, permanent representative of CF de ® Maine-Anjou et Basse-Normandie,
Member of the Board of Directors

Other functions
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Chairman of the Board of Directors Fédération du Crédit Mutuel de Maine-Anjou Basse
Normandie, Caisse Fédérale du Crédit Mutuel Main@i Basse Normandie, Caisse Générale de
Financement (CAGEFI), Caisse de Crédit Mutuel dysHzertois, Caisse de Crédit Mutuel Solidaire
de Maine-Anjou Basse Normandie

Member of the Board of Directors Confédération Nationale du Crédit Mutuel, SAS Ukasices du
Crédit Mutuel Maine-Anjou Normandie, Crédit Indisktret Commercial, SAS Volney Bocage
Vice-Chairman of the Supervisory Board Soderec

Permanent representativeof Fédération du Crédit Mutuel Maine-Anjou, BassedNandie: Vice-
Chairman of the Board of Directors of Centre In&gional du Crédit Mutuel, of Caisse Fédérale du
Crédit Mutuel de Maine-Anjou et Basse Normandie tbea Board of Directors of SAS \olney
Développement, of Assurances du Crédit Mutuel IARR of Assurances du Crédit Mutuel Vie SAM

Other functions exercised by Caisse Fédérale deliCkéutuel Maine-Anjou, Basse-Normandie
Chairman of the Board of Directors SAS Assurances du Crédit Mutuel Maine-Anjou, Nanalie
Member of the Board of Directors Caisse Centrale du Crédit Mutuel, Assurances rdiCMutuel
IARD SA, Crédit Mutuel Paiements Electroniques CMREEM-CIC Epargne Salariale, SAS Océan
Participations, SCIC d’HLM Mayenne Logis Groupe (38, SA Logis Familial Mayennais Groupe
CIL 53, Groupe des Assurances du Crédit Mutuel, S88l8ey Développement, SAS Volney Bocage
Member of the Supervisory Board Soderec

Member of the Management Committee Euro Information SAS

Managing Partner: Sidel SNC

Damien Lievens,Member of the Board of Directors

Born July 25, 1970 in Dreux (28)

Work address:

Fédération du Crédit Mutuel du Centre

Place de 'Europe, 105, rue du Faubourg MadeleiB82D Orléans Cedex 9

Other functions:

Chairman: Caisse de Crédit Mutuel Agricole du Centre

Vice-Chairman: Caissale Crédit Mutuel de Brezolles

Member of the Board of Directors Caisse Régionale de Crédit Mutuel, Fédérationid®déde des
Caisses de Crédit Mutuel du Centre, Caisse Fédéualzrédit Mutuel, Caisse Agricole Crédit Mutuel,
CentrExpert

Member of the Supervisory Board Banque Européenne du Crédit Mutuel

Permanent representativeof Fédération CMC at CNCM, of CCMAC at FédératianGrédit Mutuel
Agricole et Rural, of Caisse Régionale de Crédittidl du Centre on the Board of Directors of
Assurances du Crédit Mutuel Vie SAM

Michel Lucas, Member of the Board of Directors
Born May 4, 1939 in Lorient (56)

Work address:

Fédération du Crédit Mutuel Centre Est Europe
34 rue du Wacken 67000 Strasbourg

Other functions:

Chairman of the Board of Directors: Confédération Nationale du Crédit Mutuel, Répulitica
Lorrain, Est Républicain, Liberté de I'Est, DerggiNouvelles d’Alsace

Chairman: Crédit Mutuel Cartes de Paiements, Europay Fradidé (formerly EBRA), International
Information Developments, Direct Phone ServicesiéFgtion du Crédit Mutuel Centre Est Europe,
Société de publications I'Alsace

Vice-Chairman of the Supervisory Board CIC IBERBANCO

Vice-Chairman of the Board of Directorsof Banque de Luxembourg (Luxembourg)

Member of the Board of Directors Crédit Industriel et Commercial, Caisse FédéddeCrédit
Mutuel, ASTREE (Tunis), Assurances Générales déss€a Desjardins (Quebec), Banque de Tunisie
(Tunis), Banque Marocaine du Commerce ExtérieungBa Transatlantique Belgium (Brussels),
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Caisse de Crédit Mutuel “Grand Cronenbourg”, Daog@Hiibéré, Est Bourgogne Media, Le Progres
SA

Member of the Supervisory Board Manufacture d’Impression sur Etoffes, CM-CIC Sees (GIE),
CM-CIC Investissement

Permanent representativeof BFCM on the Management Board of Sofédis, of FEECon the
Supervisory Board of GACM, of FCMCEE on the ManagetmCommittee of Euro Information, of
Euro Information on the Management Committee ofoBaformation Développement, of CIC on the
Board of Directors of Banque Transatlantique, o€ @n the Board of Directors of Lyonnaise de
Banque

Jean-Paul Martin, Member of the Board of Directors
Born October 22, 1939 in Metz (57)

Work address:

Fédération du Crédit Mutuel Centre Est Europe

34 rue du Wacken 67000 Strasbourg

Other functions:

Chairman: Union des Caisses de Crédit Mutuel du DistricMgz

Member of the Board of Directors Fédération du Crédit Mutuel Centre Est Europ®&ES7

Member of the Supervisory Board Targobank Deutschland GmbH, Targo Management AG,
Targobank AG, CM Akquisitions GmbH

Permanent representativeof BFCM in ACM IARD

Lucien MIARA , Memberof the Board of Directors

Born January 17, 1949 in Casablanca (Morocco)

Work address:

Fédération du Crédit Mutuel Méditerranéen

494, avenue du Prado BP 115 — 13267 Marseille Cé8ex

Other functions:

Chairman: Fédération du Crédit Mutuel Méditerranéen, Caigdgionale du Crédit Mutuel
Méditerranéen

Member of the Board of Directors Confédération Nationale du Crédit Mutuel, CaiBg€lérale du
Crédit Mutuel, Centre International du Crédit Mutue

Member of the Supervisory Board Euro Information Production

Permanent representativeof Caisse Régionale du Crédit Mutuel Méditerranéanthe Board of
Directors of Assurances du Crédit Mutuel Vie SAM

Gérard Oliger, Member of the Board of Directors
Born July 7, 1951 in Bitche (57)

Work address:

Fédération du Crédit Mutuel Centre Est Europe
34 rue du Wacken 67000 Strasbourg

Other functions:

Chairman: Union des Caisses de Crédit Mutuel du DistricGdereguemines
Chairman of the Board of Directors Caisse de Crédit Mutuel Pays de Bitche
Member of the Board of Directors Fédération du Crédit Mutuel Centre Est Europe

Albert Peccoux,Member of the Board of Directors
Born November 2, 1939 in St. Martin Bellevue (74)
Work address:

Crédit Mutuel Savoie-Mont Blanc

96, avenue de Genéve BP56 74054 Annecy Cedex
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Other functions:

Chairman: Fédération du Crédit Mutuel Savoie-Mont Blanc,sSa Régionale du Crédit Mutuel
Savoie-Mont Blanc

Member of the Board of Directors Confédération Nationale du Crédit Mutuel, Caisgelérale de
Crédit Mutuel, Caisse de Crédit Mutuel d’Annecy-kgams, Centre International du Crédit Mutuel
Permanent representative Caisse Régionale de Crédit Mutuel Savoie-MonnBlan the Board of
Directors of ACM Vie SAM

Alain Tétedoie, Member of the Board of Directors

Born May 16, 1964 in Loroux Bottereau (44)

Work address:

Fédération du Crédit Mutuel de Loire-AtlantiquedatCentre Ouest
46, rue du Port Boyer BP 92636 — 44236 Nantes Cadex

Other functions:

Chairman and Chief Executive Officer. Thalie Holding

Chairman of the Board of Directors Fédération du Crédit Mutuel de Loire-Atlantiguede Centre
Ouest, Caisse Régionale du Crédit Mutuel de Loitartique et du Centre-Ouest

Vice-Chairman of the Board of Directors Caisse de Crédit Mutuel de Saint Julien de Céexel
Member of the Board of Directors Confédération Nationale du Crédit Mutuel, Caisgelérale de
Credit Mutuel

Chairman of the Supervisory Board CM-CIC Services

Chairman of the Supervisory Board CM-CIC Immobilier

Member of the Supervisory Board Banque Européenne du Crédit Mutuel

Permanent representativeof Fédération du Crédit Mutuel LACO for its Chainmsaip of Investlaco,
of Caisse Régionale de Crédit Mutuel LACO on thearf8oof Directors of ACM Vie and Managing
Board of SCI Champs de Mars 2015, of EFSA on thar8®f Directors of Banque CIC-Ouest, of
Ufigestion 2 on the Board of Directors of CM-CICiBaf Thalie Holding for its Chairmanship of La
Fraiseraie, of Thalie Holding on the Managing Boairf&CEA La Fraiseraie

Michel Vieux, Member of the Board of Directors
Born April 12, 1951 in Gap (05)

Work address:

Fédération du Crédit Mutuel Dauphiné-Vivarais
130-132, avenue Victor Hugo 26009 Valence Cedex

Other functions:

Chairman of the Board of Directors Fédération du Crédit Mutuel Dauphinais-Vivara@:M
Pierrelatte, Caisse Régionale du Crédit Mutuel bigis-Vivarais, CCM du Dauphiné (CAFIDA)
Vice-Chairman: "La Cascade" association

Member of the Supervisory Board Banque Européenne du Crédit Mutuel

Member of the Board of Directors Caisse Fédérale de Crédit Mutuel, ConfédératiatioNale du
Crédit Mutuel, CCM Agriculture de Valréas, CCM derlol

11.1.2.2 - Executive Management

Alain Fradin, Chief Operating Officer
Born May 16, 1947 in Alencon (61)
Work address:

Banque Fédérative du Creédit Mutuel
34 rue du Wacken 67000 Strasbourg

Other functions:
Chairman of the Board of Directors CM-CIC Bail — Targobank Spain
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Chairman of the Supervisory Board CIC Iberbanco, Cofidis, Cofidis Participationsurg&
Information Production (GIE), GACM

Vice-Chairman of the Supervisory Board Targo Deutschland GmbH, Targo Management AG,
Targobank AG, CM Akquisitions GmbH

Chief Executive Officer. Confédération Nationale du Crédit Mutuel, Caissent@@de du Crédit
Mutuel, Fédération du Crédit Mutuel Centre Est peroCaisse Fédérale de Crédit Mutuel, Crédit
Industriel et Commercial

Member of the Board of Directors CM-CIC Titres

Member of the Management CommitteeEuro-information, Bischenberg, EI Télécom, Boréal
Member of the Supervisory Board CM-CIC Services, Eurafric Information

Permanent representativeof CIC on the Management Committee of Euro GDSCI&F on the Board

of Directors of CIC Ouest, of CIC on the Board afdators of CIC Nord-Ouest, of Groupe des
Assurances du Crédit Mutuel on the Board of Dinectof Sérénis Vie, of BFCM on the Board of
Directors of Crédit Mutuel Cartes de Paiements andhe Board of Directors of Banco Popular
Espagne, of FCMCEE on the Board of Directors oE8isf

11.1.2.3 - Remuneration of key executives

Guidelines

BFCM’s does not adhere to the AFEP-MEDEF corpogdgernance code, a number of whose
recommendations the Group finds unsuitable givah 8% of BFCM’s shares are held by entities of
Crédit Mutuel Group.

As a result of the change in the composition ofdinectors and corporate officers of CIC and BFCM,
the respective boards of the two companies defired remuneration policies for their officers and
the commitments made to them at a meeting on Fab@& 2015 for BFCM and on December 11,
2014 for CIC.

The remuneration and commitment decisions were rbgdbe governing bodies of BFCM and CIC
upon the recommendations of their respective renatioa committees.

Non-executive corporate officers — i.e., all diogstexcept the Chairman of the Board of Directors —
do not receive directors' fees or remuneratiomgfland.

Implementation
The key executives affected by the remunerationcigsl include the Chairman of the Board of

Directors and the Chief Executive Officer.

The employment contract of the Chairman of the BadrDirectors with BFCM was suspended with
effect from November 14, 2014 and that of the Chiegcutive Officer has been suspended since May
1, 2011.

Acting on the recommendation of the Remuneratiom@dtee, on December 11, 2014 CIC's Board
of Directors decided to make an annual paymen28&0£00 to Nicolas Théry as remuneration for his
corporate duties as Chairman of the Board of DarsctThe Board also voted to pay Nicolas Théry, in
the event his term of office is terminated, an ami@et at one year's remuneration for his sersce a
Chairman of the Board of Directors. The terminatjmyment is subject to the achievement of a
performance objective, which is pegged to an irsgem the Group’s IFRS-compliant overall
consolidated equity for the period from January2Q15 to the termination date. This agreement
regarding the termination indemnity was submit@dtC's Shareholders' Meeting on May 27, 2015
for approval, following the special report of thiatatory Auditors.

Acting on the recommendation of the Remuneratiom@dtee, on February 26, 2015 BFCM'’s Board

of Directors decided to maintain the current remmatien of Nicolas Théry at BFCM (gross annual

salary of €450,000) but which, with effect from Rewber 1, 2014, is remuneration for his corporate
duties as the Chairman of the Board of Directaraldo decided to implement an unemployment
insurance contract for corporate officers with efffeom December 1, 2014.
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Furthermore, the Board of Directors set the tertimaindemnity for Nicolas Théry at one year’s
gross salary, calculated on the basis of the 12mawerage over the period prior to the end of his
term of office. The termination payment is subjertthe achievement of a performance objective,
which is pegged to an increase in the Group’s IEB®pliant overall consolidated equity for the
period from January 1, 2015 to the termination d&lith respect to this term of office, the above-
mentioned payment does not come at the expensbeopayment that he would receive as an
employee pursuant, in particular, to the industigleements applicable to the Group. To this d@nd, i
should be recalled that Nicolas Théry has beemgpiagee of the Group since September 1, 2009 and
that his employment contract was suspended wittceffom November 14, 2014. As an employee,
Nicolas Théry is subject to the company supplemgngeension rules of January 1, 2008. The
Remuneration Committee therefore proposed thaktpession rules be applied to Nicolas Théry’s
remuneration, in his capacity as Chairman of therBoof Directors, under the same conditions
applicable to all Group employees.

This agreement regarding the termination indemenity retirement benefits was submitted to BFCM’s
Shareholders' Meeting on May 13, 2015 for approfalpwing the special report of the Statutory
Auditors.

BFCM’s Board of Directors’ meeting of February 2015 noted that the appointment of Alain Fradin
as Chief Executive Officer did not entail any chesgo his circumstances until this date in his
capacity as Chief Operating Officer. Acting on teeommendation of the Remuneration Committee,
on May 11, 2011 BFCM's Board of Directors decidedét the gross annual fixed remuneration of
Alain Fradin at €800,000 and to give him the usa ocbmpany car, benefits under the accidental death
and disability plan and, where applicable, variat#denuneration, the amount of which would be
determined by a decision of the Board of Directonsthe recommendation of the Remuneration
Committee. As an employee, Alain Fradin is subjecthe company supplementary pension rules of
January 1, 2008. The Remuneration Committee thergfimposed that these pension rules be applied
to Alain Fradin’s remuneration, in his capacityGlsief Operating Officer of BFCM, under the same
conditions applicable to all Group employees. #oatlecided to create a termination indemnity for
Alain Fradin equivalent to one year’'s gross salagyculated on the basis of the 12-month average
over the period prior to the end of his term ofiagdf The termination payment is subject to the
achievement of a performance objective, which iggpe to an increase in the Group’s IFRS-
compliant overall consolidated equity for the pdribom January 1, 2011 to the termination date.
With respect to this term of office, the above-nmméd payment does not come at the expense of the
payment that he would receive as an employee puirsimaparticular, to the industrial agreements
applicable at the Group. This agreement regardivg termination indemnity was submitted to
BFCM's Shareholders' Meeting on May 10, 2012 fqgorapal, following the special report of the
Statutory Auditors.

The remuneration received by the Group’s key exeeslis presented in the tables below.
During the year, the Group’s key executives alspelited from the Group’s accidental death and
disability plans and supplementary pension plan.

However, the Group’s key executives did not recemg other specific benefits.

They did not receive any equity securities, wagant options to purchase BFCM or CIC shares. In
addition, they do not receive any attendance feesmsideration of their board mandates, whether th

boards are of Group companies or companies outségd&roup but on whose board they sit as a result
of their functions within the Group.

The Group’s key executives may also hold assets aitd receive loans from, the Group banks on the
same terms as those offered to employees in gedearaf December 31, 2015, they did not have any
borrowings of this type.

The table below sets out the remuneration paichéo Group's key executives from January 1 to
December 31 of the indicated year:

2015 ) Variable portion Employer
Amount in € (a) Origin Fixed portion (b) | In-kind benefits |contributions for Total
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supplementary
benefits
. . Crédit Mutuel 450,000 11,286 6,733 468,019
Nicolas Théry cic 250,000 250,000
Alain Fradin Crédit Mutuel 800,000 4,845 8,559 813,404
2014
Amount in € (a)
Michel Lucas Crédit Mutuel 229,16 4,226 233,393
(o][o] 550,000 736 550,734
Nicolas Thér Crédit Mutuel 86,7947 901 87,695
y (o][o] 20,833 84 20,917
Alain Fradin Crédit Mutuel 800,000 4,620 8,448 813,068

(1) from January 1 to November 30

(2) from December 1 to 31. The remuneration inchualdinal settlement related to the suspensiohe&mployment contract.
(3) from December 1 to 31.

(a) These amounts are the gross amounts paid ahelyompany corresponding to payments made dthéngear.

(b) Any variable remuneration of the CEO would leeided by BFCM's Remuneration Committee at a mgdtowing the Shareholders' Meeting held to apprthe previous year's
financial statements: the variable portion paidiowt given year therefore relates to the previmas.

Order 2014-158 of February 20, 2014, which contaiagsous provisions for adapting financial
legislation to EU law and transposes the CRD I\edive, introduced Article L.511-73 into the
French Monetary and Financial Code which stipuldtes "The Ordinary Shareholders' Meeting of
credit institutions and finance companies is cdesulannually regarding the overall amount of
remuneration of any kind paid during the previoearyto the persons mentioned in Article L. 511-71".
This includes the accountable managers and thegyarége of employees, including risk-takers,
persons performing a control function and any eyg#owho, based on his/her total income, is in the
same salary bracket, whose professional activitege a material impact on the risk profile of the
company or group.

For persons at the CIC Group who meet the aboveriei the overall amount of remuneration for
2015 as set out in the aforementioned Article L-33Mas €17,250,000.

11.1.2.4 - Independent directors

Although unlisted, BFCM is part of a decentralizgdup whose directors are eligible to be members
of the Board of Directors as a result of their oglacted status. The mechanism works as follows.
Each local cooperative bank of Crédit Mutuel elgtis members of its Board of Directors at its
Shareholders' Meeting (which includes all stock-mgrmembers). From among these members, the
local cooperative banks elect their representatoviae District, a body that jointly representsraup

of Crédit Mutuel local cooperative bankie Chairman of the District becomes a full member of the
Board of Directors of the federation, the policykimg body for a given group of Crédit Mutuel local
cooperative banks. This status enables them toneeenembers of the Board of Directors of CF de
CM and its subsidiary, BFCM.

This bottom-up election method starting with thealocooperative banks gives BFCM directors
legitimacy and independence equivalent to thahdépendent directors at listed companies. There are
no financial ties or conflicts of interest betwdba unpaid duties performed at the Crédit Mutueilo
cooperative banks, the District and BFCM. This tietacy, which results from the internal election
processes, is renewed at the time of each Digladtion (every four years). Whenever the term of
office of a District Chairman ends, in practicestperson's term of office at BFCM also ends, ef/én i
has not expired.

11.1.2.5 - Conflicts of interest at the level of ¢h administrative, management and
supervisory bodies

Owing to the volunteer status of the directors thredcode of ethics and compliance in force withie t
Group, there are no potential conflicts of intefestthe members of the Board of Directors and the
Chief Executive Officer, between their obligatiomih regard to BFCM and their private interests.
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.2 - Report on the Board of Directors’ operation and internal control
procedures

The provisions of Article L. 225-37 of the Frencbhrfimercial Code stipulate that the Chairman of the
Board of Directors must present a separate repbith is submitted along with the annual report, on
the composition of the Board, the conditions undbich it prepares and organizes its work and the
internal control and risk management proceduredemented by the company, as well as any limits
placed on the powers of the Chief Executive Offimgthe Board of Directors.

[1.2.1 - Preparation and organization of the Boards work

11.2.1.1 - Composition of the Board

The Board of Directors of BFCM currently consistsl8 members appointed by the Shareholders’
Meeting for three years and 15 non-voting direcels® appointed for three years by the Board in
accordance with Article 20 of the company’s bylaws.

The law of January 27, 2011 regarding the balanepesentation of men and women on Boards will
take effect on January 1, 2017.

The list of directors and a description of theindtions at other companies is presented in Section
[1.1.2.1 in accordance with the legal provisions.

Two employees have seats on the Board of Direciotsehalf of the interfederal works council.

There are no directors' fees or stock options.

11.2.1.2 - Operation of the Board. Executive Manaaeent operating methods

Pursuant to the provisions of Article L.225-51-1tleé French Commercial Code, the Board opted to
combine the positions of Chairman and Chief Exeeubfficer at its November 14, 2014 meeting.

Nicolas Théry was appointed Chairman of the BodrBicectors. Alain Fradin was appointed Chief
Executive Officer. In this capacity, the Chairmagamizes and directs the Board's work.

The Chief Executive Officer represents the compeisya-vis third parties. To this end, he has the
broadest authority to act on behalf of the company.

There are no internal rules formalizing the rulesperation of the Board, which is subject onlythe
applicable legal provisions.

In accordance with banking regulations, the EurnpE€antral Bank approved Christian Klein and
Marc Bauer, both of whom are Deputy Chief Operaffficers, to act as effective managers.

Individually, as elected representatives, directmes required to comply with the code of ethics and
compliance rules applicable within the given group,addition to upholding their duty to use
discretion and maintain confidentiality on all neast related to the company’s purpose.

In 2015, the Board met five times. The averagendtace rate was 84%.

Prior to each Board meeting, a comprehensive filthe agenda items is mailed to all directors, non-
voting directors and works council representatives.

At each Board meeting, the managers responsiblactorities related to one or more agenda items are
invited to present them, offer comments and ansmgrquestions.

The minutes of Board meetings are submitted taliteetors for their approval.

All Board meetings are an opportunity to review tbgults and outlook of the Group’s activities.
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- The February 26, 2015 meeting focused on revigwind approving the financial statements and
preparing for the Ordinary and Extraordinary Shalddérs' Meetings that were held on May 13, 2015.
The Board was informed of the February 23, 2019ntepf the Group Audit and Financial Statements
Committee.

It decided to complete a second tranche of a dapitaease in accordance with the authorization
granted to it by the Extraordinary Shareholderseley of May 7, 2013.

The Board also approved the framework memorandunthenvariable remuneration policy for
regulated populations, which includes the regulatprinciples adapted to the Group. It also
authorized the regulated agreement related to tiaéri@an’s remuneration and benefits.

To satisfy the European CRD IV directive, the Boaecided to transfer the Group Audit and
Financial Statements Committee, the Group Risk kboimg Committee and the Remuneration
Committee to CF de CM.

As it does at each meeting, the Board reviewedrt@ieagement report on the Group’s financial affairs
(refinancing, credits, proprietary trading).

- At its meeting of May 13, 2015, the Board reappsil the Vice-Chairman and non-voting directors
and decided to raise the upper limit for capitatéases.

- The July 30, 2015 meeting focused on approvirggititerim consolidated financial statements at
June 30, 2015. The Board was informed of the repbrthe Audit and Financial Statements
Committee and the report of the Risk Monitoring Qaittee. It also co-opted a director.

- At its meeting of July 31, 2015, the Board notieel completion of the capital increase decidedton a
the meetings of February 26, 2015 and May 13, 20ibamended the bylaws accordingly.

- The final meeting of the year was held on Noveniti 2015.

The Board was informed of the work of the GroupkRigonitoring Committee of November 02,
2015.

It reviewed the 2015 budget trends and preparatiohe 2016 budget.

All Board meetings address matters regarding sigsgéd and other long-term investments, intra-
group financial relations, credit decisions madetly Credit Committee and, where applicable, the
affiliation of new local cooperative banks.

On an exceptional basis, written consultations fmayrganized in case of emergency. The decisions
taken in such cases are reiterated at the folloBwayd meeting. None took place in 2015.

11.2.1.3 - Group Ethics and Compliance Committee

This committee, created for the consolidated Grdwghped to draw up the Group's code of ethics.
Each year, it prepares a report on the applicaifoand compliance with the ethics and compliance
principles and rules within the Group.

[1.2.2 - Internal control and risk management systen

BFCM’s internal control and risk management aret paEr the overall internal control system
implemented by the CM11 Group, as described below.

The work undertaken in the area of internal contmadl risk management is aimed at ensuring the
application of all the rules defined by the regotatauthorities for the exercise of the Group’s
activities, based on the internal policies andttiads, guidelines and proceduresiplemented for that
purpose. This report was therefore drafted with dksistance of the departments responsible for
internal control and risk management by takingaaliions required for its preparation and, where
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necessary, by referring to the reference framewaorkthe application handbook recommended by the
AMF.

11.2.2.1 - CM11 Group's overall internal control sgem

The internal control and risk management systeanisntegral part of the Group’s organization. Its
purpose is to ensure compliance with regulatoryuireqments, proper risk management, secure
transactions and improved performance.

11.2.2.1.1 - A common, structured and independgstiesn

The Group aims to have a system that is appropioatdhe Group’s size, its operations and the scale
of its risk exposure.

By using common methods and tools, the internalkrobrand risk measurement system aims in
particular to:

cover all Group activities comprehensively,

identify, assess, monitor and aggregate risks in a consistent manner and on a consolidated basis;
ensure compliance with applicable laws and regulations as well as internal policies;

ensure the proper operation of internal processedte reliability of financial information.

The organization implemented serves mainly to yetlife quality and comprehensiveness of the
internal control system. The Group aims to ensfareboth itself and the companies it controls, that
the system in place is based on a set of oper&toaedures and limits consistent with regulatory
requirements and the approved policies. To this grdlies on the methods and tools defined at the
Group level and on generally accepted practicéisérarea of inspection and control.

One constant objective that guides the actionsllaha Group's internal control departments is to
identify the main risks based on guidelines anll nmpping and to monitor them with appropriate
limits, formalized procedures and dedicated tdolsaddition to their efforts to identify and minine
risks, these departments are involved in the wirled at enhancing risk management.

In parallel to this, the analysis tools and moritgrreports make it possible to review on a regular
basis the Group's risk exposure related to itwidiess, including counterparty, market, liquididd-M

and operational risks. In accordance with reguatequirements, a risk assessment and monitoring
report is prepared annually along with the interoahtrol report. This report entails an in-depth
review of the risk management system.

The Group continuously strives to ensure a satisipadalance between the objectives assigned to
internal control and the corresponding resourcesiged.

The necessary independence of controls is guadhiitgahe fact that the people performing them
work in dedicated control units, have no operatigraponsibilities and have reporting lines within
the organization that preserve their freedom ofjjnent and assessment.

11.2.2.1.2 - Organization of controls

The CM11 Group's control system satisfies a twobdipective:

break down the various types of control into segafienctions (periodic, permanent and compliance),
in accordance with regulatory requirements;

harmonize the control work performed within the @rathrough the establishment of a common
organization based on homogeneous and complemean&hods and tools.

Breakdown by type of control
Apart from the controls exercised by managemensquerel in the course of their day-to-day
activities, the exercise of controls is the resgulity of:
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periodic control for in-depth inspection-type agdierformed as part of a control cycle over several
years;

permanent controls for all work of a recurring nature performed with remote control tools;

compliance control, in particular for all matteedated to the application of regulatory requireraent
and internal policies (anti-money laundering, colstiof investment services, regulatory watch, athic
protection of customers' interests, etc.).

To perform their functions, the heads of the cdntfepartments have permanent and unrestricted
access to individuals, premises, hardware, softaadeinformation of any kind throughout the Group.
They may delegate any or all of their rights tartleenployees as needed for specific assignments.

Periodic control is responsible for ensuring therail quality of the entire internal control system
effective risk management and monitoring, and theiency of permanent and compliance controls.

Division between networks and business lines

Controls are divided into two functions, one deglimith the retail banking network (CM regional
federations, BECM, CIC regional banks, Targobankn@®y and Targobank Spain) and the other
with the business lines (commercial banking, chpitarkets activities, asset management, financial
services, cash management, etc.), with a manageiraed for each at the CM11 Group level, apart
from the compliance function which has one man&geboth the networks and the business lines.

From January 1, 2016, both branches of permanentate networks and business lines - will report
to a single national manager, while retaining thepecific organizational structure. This change
intends to gradually lead to a redefinition of theks of the CM11 Group’s central permanent control
function.

A common support division for the various typesawitrol

This division dedicated to control functions is e with:

developing and upgrading the tools needed for effective control;

ensuring development of the reporting tools neddednonitoring control operations and audits and
for informing the management bodies at the central and local levels (regions and subsidiaries);

ensuring that the control tools among the variargrol functions complement each other for optimal
coverage of the Group's risks.

The support division relies largely on the groupfermation systems.

[1.2.2.1.3 - Oversight of the system by the Gro@@strol and Compliance Committee (CCC)

Placed under the authority of an executive diredtee Control and Compliance Committee meets
regularly with the Group's heads of internal casti@eriodic, permanent and compliance) and risk
management. Its objectives are to:

approve the control plans, examine the resultsootrol audits performed by the periodic control
departments as well as the work carried out by paemt control and the compliance function, and, if
necessary, make recommendations to the executeetalis on impreements required,

analyze the findings of external control audits;liding those of the regulatory authorities, and
monitor the implementation of recommendations by the Group's entities;

ensure that the actions and tasks of the varionsaand compliance participants complement each
other;

validate all new control procedures or changesctiffg the organization of control functions (eu. i
October 2015, the approval of the reorganizationhef coverage plan for branch network periodic
control).

The CCC met four times in 2015 (March 31, Juneddipber 12 and November 30, 2015).
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Summary chart of the existing organization

CM11 CONTROL SYSTEM
PERIODIC CONTROL

Control and
Compliance

. PERMANENT CONTROL
Committee

COMPLIANCE

NETWORKS SUPPORT
\ \
EAST DIVISION Control Applications
CMCEE, CIC Est, BECM Reporting
I

GREATER PARIS DIVISION
CMIDF, CMN, CMC,
CIC IDF, CIC Iberbanco

\
SOUTHEAST DIVISION
CMSE, CMSMB, CMDV, CMM,
CIC Lyonnaise de Banque
I

NORTHWEST DIVISION
CIC Nord-Ouest
\
WEST DIVISION
CMLACO, CMA, CIC Ouest

[
SOUTHWEST DIVISION
CMMA, CIC Sud-Ouest

FOREIGN DIVISION
TARGOBANK Germany and Spain

The Control and Compliance Committee reports to @reup Audit and Financial Statements
Committee, which represents the Group's governitids.

11.2.2.1.4 - Group Audit and Financial Statements@nittee

To satisfy the requirements resulting from the sposition of EU directive 2006/43/EC on statutory
audits of annual financial statements and consglilinancial statements by Order No. 2008-1278 of
December 8, 2008, as well as those resulting flmemew governance standards, a CM11 Audit and
Financial Statements Committee was formed at tloeiGlevel. As a result of the adaptations made by
the Group to comply with the new requirements &f Becree of November 3, 2014, the Audit and
Financial Statements Committee reports to CF de ®@Mch is the entity from which consolidated
oversight is exercised and the head of the bodsrims of capital ownership.

The Group Audit and Financial Statements Committeesists of directors representing the Crédit
Mutuel federations that are members of CF de CM ginciple, one per federation), one
representative of BFCM and two members of CIC'srBoaf Directors. The Committee elects a
Chairman from among its members for a three-yeaogé¢hat can be renewed once.

The Statutory Auditors participate in Audit and &eial Statements Committee meetings held to
approve the annual and interim financial statements

One factor improving the independence of the Cotemimembers is that they all come from the
Group's cooperative banking level and are thereéteeted by the stock-owning members of their
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respective local cooperative bank. This indepenelesaeinforced by the fact that members of the
Audit and Financial Statements Committee are niok pa

Members of the Audit and Financial Statements Cdtemihave unrestricted access to the heads of
the various control functions (periodic, permanantd compliance) and may also call upon the
operational managers depending on the issued cwtter

With respect to internal and external control, @reup Audit and Financial Statements Committee:
reviews the provisional internal control program;

receives the consolidated annual internal contndl risk monitoring report as well as the half-ygarl
internal control regrt;

is informed of the findings of the main audits penied by the periodic control department as well as
the results of the permanent and compliance controls;

is informed of the findings of external controls¢luding any changes recommended by the regulatory
authorities;

is informed of actions taken to follow up on theimeecommendations made in the internal and
external control reports;

assesses the efficiency of the internal contrdiesys.

Regarding the financial statements and financidbrination, the Group Audit and Financial
Statements Committee:

is responsible for monitoring the financial reporting process;

oversees the statutory audit of the annual financial statements and consolidated financial statements;
participates in the choice of Statutory Auditorgd dras unrestricted access to them in order to be
informed of their work plan, monitors that they aspable of conducting their audit and discuss with
them the findings of their audit;

reviews the annual and consolidated fitial statements;

assesses the conditions under which they are gepad monitors the relevance and continuity of the
accounting policies and methods.

In terms of risks, the Audit and Financial Statetagommittee:

examines the Group’s exposure to risks based omalmed and periodic reporting of counterparty,
market, interest rate and liquidity risks and mgemerally all of the risks to which the Group is
exposed;

examines the risk-taking policies, the general nelhagement strategies, the limits imposed, the cos
of risk and the related control methods as wethascrisis management policy.

The Audit and Financial Statements Committee met fines in 2015 (February 23, April 5, July 28

and September 15). Meetings of sub-committees, mi@def members of the Audit and Financial

Statements Committee, may also be held on spesifijects defined at the plenary session (a
restricted sub-committee met on December 3 to atdidhe 2016 control plans for branch network
and business line periodic controls). The Audit &mdancial Statements Committee meetings and
commission meetings are summarized in reports gtduio the supervisory bodies of the various
federations of the CF de CM, BFCM and CIC so dsilty inform the directors.

The roles of the various risk management bodiegwinclude the Group Risk Department, a Group
Risk Committee and a Group Risk Monitoring Comneiftere described below.

11.2.2.1.5 - The risk management system

Group Risk Department

The role of the Group Risk Department, which regylanalyzes and reviews risks of any type from
the standpoint of the return on allocated reguwatapital, is to contribute to the Group's growtid a
profitability while ensuring the quality of the kisnanagement systems.

To perform the functions assigned to it (particylais provided by Articles 74 to 83 of the Decrée o
November 3, 2014), the Group Risk Department hasndbzed its relations with the risk
correspondents on whom it relies and who are pteaerall the Group's entities. These risk
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correspondents are appointed by their own depattvard can be either the individuals responsible
for permanent control at the Crédit Mutuel fedenasi and CIC banks, the risk managers or directors
at the subsidiaries and branches, or the indivicesgdonsible for monitoring commitments.

The Group Risk Department oversees the Group'smigkagement function and provides regular
reports on this function (general assessment ofrithesituation, new prudential requirements and
changes, significant events and changes at the pGrelated to key solvency, liquidity, credit,
operational and other risks, main points of theriguly management report) with an aime to ensure
that the regional management bodies (executivectdir® and supervisory bodies) are properly
informed.

The Risk Department also coordinates the followetithe implementation of recommendations from
regulatory authority audits, using the PRECO tool.

Group Risk Committee

This committee meets quarterly and includes opmratimanagers, heads of the business lines, the
Risk Department and Executive Management. The lwfathe Risk Department presents and
comments on a full management report on all tygessks (credit, operational, market, compliance,
etc.) related to banking activities and non-bankawajivities (e.g. insurance). This committee is
responsible for the ex-post and ex-ante measurem@emtoverall monitoring of risks and gives
Executive Management the information needed foailbet and thorough monitoring of the Group’s
risks.

The Group Risk Monitoring Committee
This committee consists of directors representiggrederations affiliated to the CF de CM and meets
on a twice-yearly basis in order to:

- carry out a comprehensive review of the risks thatGroup is exposed to (covering banking and
non-banking entities in France and abroad);

- examine risk exposure in terms of quality, ratirggs)centrationand impairment of value;

- analyze short- and medium-term liquidity ratios amohitor changes in these ratios, particularly
within the framework of the ILAAP process;

- examine changes in the main regulatory and opegraatios and especially those related to
capital consumption by business line and entityyesey and leverage ratios and compliance
with the amounts allocated by the governing bodpesticularly within the framework of the
ICAAP process; and

- interpret the development of results in the contektchanges in risk, results and capital
consumption, and examine the evolution of exterathgs.

Based on the findings presented, the Committee sned@mmendations to the Group's supervisory
bodies on all decisions of a prudential natureiagple to all the Group's entities.

The head of the Risk Department chairs the comenitieetings and is responsible for presenting the
files prepared for the various risk areas basetherwork of the Group Risk Committee. Executive

Management also participates in the meetings sfdbimmittee, which may also invite the heads of
the business lines with a stake in the items omteeting agenda.

In 2015, the Group Risk Monitoring Committee apgwthe CM11 Group’s “Risk Tolerance Policy”,
which constitutes a general framework setting @ué @rinciples with regard to risk. These princgple
derive from the Group’s mutualist identity and disoice of the retail bancassurance model. This
document is part of the implementation of Basestindards, which stipulate that banks must develop
a risk appetite or tolerance policy, the principbésvhich were established by the Financial Stabili
Board on November 18, 2013 in its document “Prilesifor an effective risk appetite framework”.

Amendments were made to the internal rules of tteueRisk Monitoring Committee and submitted
to the approval of the Board of Directors of the d&CM on July 31, 2015.
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11.2.2.2 - Internal control procedures specific 8FCM

BFCM is the parent company of the BFCM Group, andwned by CF de CM, Assurances du Crédit
Mutuel and the local cooperative banks of Crédittidu Centre Est Europe, Sud-Est, lle-de-France,
Savoie-Mont Blanc, Midi Atlantique, Normandie, D&ime-Vivarais, Méditerranée and Loire-
Atlantique et Centre-Ouest, BFCM manages the invests held in the BFCM Group's specialized
subsidiaries, all of which are subject to the Giegperall internal control system.

An integral part of the CM11 Group, BFCM has alsplemented an internal control system for the
activities it manages at its level, which satisfies same risk prevention and management objectives

BFCM manages the cash assets of Crédit Mutuel a8da€d operates in the financial markets. It is
engaged in financial engineering and managesoakatvith the international partners.

An integral part of BFCM and CIC, CM-CIC Marchésneolidates all of the CM11 Group's capital

markets activities on one trading floor in order¢finance the entire CM11 Group through a single
cash management team, develop the Group's capgacsgil capital markets products to customers,
and strengthen its proprietary trading activity.

The monitoring methods, procedures and limit sysaeencovered by a set of rules.

The Board of Directors of CIC and the Board of DBioes of BFCM approve the strategy of each
business line (refinancing, commercial, proprietaaging), capital allocation, limits monitoring én
budgets.

In this system, capital markets activities are sgen by several units:

The CM-CIC Marchés department defines the strategglyzes the activity, results, risks and
compliance with limits and coordinates operatioaapects (information system, budget, human
resources, procedures);

The Capital Markets Risk Committee, which meets thignmonitors compliance with the set of rules
and decisions of the CM-CIC Marchés department eaditlates the operational limits within the
general limits set by the Board of Directors of CIC and BFCM; and

The CM-CIC Marchés Credit Committee, which meetgkiig is responsible for approving credit line
requests under delegations of authority granteth&®y¥CM11 Group’s Loan Origination Committee.

The internal control system is supported, on the loend, by the work of the back and middle-office
departments, which are responsible for the combfolisks and results and for accounting and
regulatory control, and, on the other hand, byaantehat monitors capital markets activities, which
reports to the head of the business line permammmiol department, and by the compliance function.

BFCM and CIC combined their large accounts actiwtjthin CM-CIC Large Accounts by
harmonizing their applications and procedures,laimid how the two entities previously consolidated
their capital market activities under a single unit

A joint internal control team for Corporate Bankifigarge Accounts, Specialized Financing and
International) was set up in February 2012 andntspbrectly to the Deputy Chief Operating Officer
of CIC and head of the CM11 Group’s SpecializediBaesses division. Functionally, the team reports
to the head of Business Line Permanent Control wigfard to permanent controls and to the head of
Group Compliance with regard to compliance and AGILF.

An Internal Control Coordination Committee meetamerly and is charged with:

- monitoring all three departments’ activities ovke tprevious quarter in relation to permanent
control and compliance; and

- deciding upon the Internal Control team’s priostand tasks and following them up.

A separation of functions exists between the dal@ss, the structuring and syndication teams amd th
control team.
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The separation between the sales teams and thetusing teams (IMS) helps to ensure that
transactions comply with the decisions made by lthkading Committees and to verify funding
conditions. The independence of the syndicatiormtea which reports directly to Specialized
Financing — from the sales teams helps to providerdiased view of syndication risk to the relevant
Lending Committee.

The internal control team helps to strengthen threction’s independence vis-a-vis the operational
departments. Internal control activities are mameitlbon a quarterly basis by Business Line Permanent
Control and on an ad hoc basis by Group Compliance.

BFCM handles the Group's depository activity. Tlepaskitory control plan is based on the definition
of a set of control tasks and is established ircedrwith the BFCM business line permanent control
and compliance departments. This plan enhancesus®mer risk and product risk approach by
implementing a controlled new customer relationginpcess and a controlled analysis process at the
time of mutual fund creation. It makes it possibbeperform comprehensive ex-post control and
identify all risks related to fund management.

The ethics rules are integrated into a code otetthat includes both the general principles amd th
specific measures implemented in connection WitlCBIS activities. This code also includes the
fundamental principles of putting the customertenests first and respecting market integrity.

As part of operational risk management, operatioiskis resulting from capital markets activities
were assessed. BFCM is involved in updating the pimgpof its specific risks and the related
valuation models.

The CM-CIC Large Accounts emergency and businessimeoty plan has also been defined and is

regularly updated. This is a “level 2” plan. Thejond&y of employees have laptop computers that

allow them to work remotely or at a back-up sitghia event the emergency and business