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Disclaimer
Å This document has been prepared by BanqueFédérativedu CréditMutuel ("BFCM") solely for use in this presentation.

This document may contain a number of statements that are not historical facts, including statements about CréditMutuel CM11 Group and 
.C/aΩǎ ōŜƭƛŜŦǎ ŀƴŘ ŜȄǇŜŎǘŀǘƛƻƴǎΦ ¢ƘŜǎŜ ǎǘŀǘŜƳŜƴǘǎ Ƴŀȅ ƛƴŎƭǳŘŜ ŦƻǊǿŀǊŘ-looking statements. Forward-looking statements are based on 
current plans, estimates and objectives, which are subject to uncertainty and may prove to be untrue. Therefore undue reliance should not be 
placed on them.

Forward-looking statements are onlymade as of the date of this presentation, and neither the Group nor BFCM undertakes any obligation to 
update publicly any of them in light of new information or future events.

This presentation is not to be reproduced by any person other than its original recipient. CréditMutuel CM11 Group and BFCM take no 
responsibility and assume no liability for the use of these materials by any such person.

This presentation and subsequent discussion does not constitute a public offer for the purposes of any applicable law or an offer to sell or 
solicitation of an offer to purchase any securities or other financial instruments and no part of it shall form the basis of or be relied upon in 
connection with any investment decision.

ÅAudit procedures have been performed on the key financial figures disclosed on 22nd February 2018. The audit certificate will be issued after 
finalization of the additional procedures required for the publication of the annual financial report. 

CréditMutuel CM11 DǊƻǳǇ όά¢ƘŜ DǊƻǳǇέύ ǊŜǇǊŜǎŜƴǘǎ ǘƘŜ DǊƻǳǇ ƳŜƳōŜǊǎ ƻŦ ǘƘŜ CaisseFédéralede CréditMutuel and the consolidated data 
of its subsidiaries: the Caissesde CréditMutuel Centre Est Europe, Sud-Est, Ile de France, Savoie-Mont Blanc, Midi-Atlantique, Loire-
Atlantique & Centre-Ouest, Centre, Normandie, Dauphiné-Vivarais, Méditerranéeand Anjou, and their common Caissefédérale(CF de CM), 
and of the BanqueFédérativedu CréditMutuel, its main subsidiaries: ACM, BECM, IT, the CIC, TargobankGermany, TargobankSpain, Cofidis, 
CIC Iberbancoand others.

Å This document contains unaudited 2017 consolidated key financial figures 
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1.Crédit Mutuel CM11 Overview
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V A realcooperativegroupbelongingto its members.

V A bancassurreurbusinessmodel, financingthe realeconomy.

V A strong financialprofile.

V A « .corp», with anentrenchedinnovativeculture.

Aa3 / stable A / stable A+ / stable

* more than 24 mio customers
* c.4.6 mio members
* c.4,500 branches
* c.ϵ41 bn equity capital

* Crédit Mutuel

* CIC

* Targobank

* Cofidis

4 main brands

Crédit Mutuel CM11 overview
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2017 significantGroup events

March 2017

*BFCM acquires an additional 16 % interest in CofidisbringingBFCM total shareholdingto 70.6%. 

June2017

*completionof άLyfpayέ a unified universal mobile payment solution with .bttΣ !ǳŎƘŀƴ Χdesigned to 
enhance the customer relationship.

*CréditMutuel CM11 Group, through BFCM, becomes the sole shareholder of TargobankSpainby acquiring 
the remaining 48.98% from Banco Popular.

August 2017

*/L/ Ψǎ ǎƘŀǊŜ ŘŜƭƛǎǘŜŘΣ  /L/ ŎΦмлл҈ ƻǿƴŜŘ ōȅ .C/aΦ

October2017

*sale of .C/aΩǎ ǇƻǊǘŦƻƭƛƻ ƻŦ ƭƛǎǘŜŘ ƴƻƴ ōŀƴƪƛƴƎ ǎǘŀƪŜǎ όSafran,Eiffage).

December2017

*CIC closes the sale of its private banking activities in Singapore and Hong Kong to Indosuez Wealth 
management.
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decreasein 
interest
margins

competitive
markets

new
banking
landscape

StrongResults
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* Net revenue: 
ϵ14.0 bn +4.2%

* Gross operating income:
ϵ5.6 bn +7.8%

* Operating income:              
ϵ4.7 bn +8.5%

- Excellent 

Operational

Performance

- Strong

Revenues 

Growth

despite a highly competitive & adverse environment
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2.Business model
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ωstartingpoint of the DǊƻǳǇΩǎdiversification

ω2017 best yearresult

INSURANCE

ω#1- electronic payments in France

ω#3- in flow, c.3 bn transactions in France

ELECTRONIC PAYMENTS

ω#1-French MVNO

ωmore than 1.5 million clients

ωhighest net income ever recorded

MOBILE PHONE

ω#1-in French residential remote surveillance 

ω31% of marketsharesin France

REMOTE SURVEILLANCE

ω#1-first hand realtor services in France

ω10,000 reservationsin 2017

REAL ESTATE

A provendiversification model
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Cross selling strategy  in 
ǘƘŜ  DǊƻǳǇΩǎ 5b! 

* 1970: insurancecompany

* 1986: home remote surveillance

* 1992: real estateagency

* 2005: mobile phone

* 2016: car sales

* 2017: cognitive factory
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build-up  & enhancement of the multi-services model

V extensive cross selling with addedvalue
V commitedǘƻ ǎŜǊǾŜ ŎƭƛŜƴǘǎΩ dailyneeds, with relevant services & products

comprehensive offer of services for our clients with a dedicatedrelationshipbanker

* currentaccount
* remoteservices
* mobile phone subscription
*

* insurance
* car maintenance
* car negotiatedprices

* multi-riskinsurance
* realtor services
* financingreal estate
* home protection

dailyneeds mobility housing/ investment

dedicated
relationship

manager

Continueddiversification
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customerspriority

* 100 000 days/man
* 250 projects
* 30% digital employees

training courses: 228 000 
daysscheduledin 2018 * amongthe best rated

appsin app-stores

innovation, industrializationfor decentralizationsupport.

culture of innovation

* electronicpayment
* mobile phone
* cognitive factory

single data base
industrialized
community

information system

app-basedmobile 
paymentsolution 

Technologicaldiversification
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Business model transformation : goal # 1 for the Group
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car insurancequotation:
3 pictures! Done

implementedin March 2018

pioneerin cognitive & digital solutions in France

WATSON :A.I(*) 

cognitive solutions successful
deploymentin the networks:
* email analysis, virtual assistant
* satisfactoryratio of the 1st users: 

c.90% in lessthan 18 months

100% customerdigital path in 
consumer credit in 2017

subscription/endorsement/proofs
transmission /loanobtainment

autonomy, simplicity, timeliness

V digital transformation succesfullydeployedin various fields: retail banking(Watson), insurance(e-subscription), 
corporate(Epithète), payments(1st French bankto use SWIFT GPI), individuals(automation solutions) ...

todaypayment

A High-tech Group
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A.I(*) Artificial Intelligence in partnershipwith IBM 
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3.Full year2017 results
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Ώ Í 2016 2017 % (*)

Net revenue 13,302 14,009 +4.2%
Operating expenses -8,202 -8,458 +2.0%

Gross operating income 5,100 5,551 +7.8%

cost of risk -826 -871 +4.4%

Operating income 4,273 4,680 +8.5%

Gains/losses on other assets -310 -346 +11.7%

profit before tax 3,963 4,334 +8.3%

Corporate income tax -1,383 -1,929 +40.5%
Net gains/losses on discontinued operations 44 22 n.s.

Net profit 2,624 2,427 -10.5%

Financial soundness

despitecorporatetaxsurcharge

StrongResults (1/2)

16.5% 97% c.ϵ41bn

CET 1 ratio
profits 

retention rate
equity capital

(*) constant scope

Costto incomeratio: 60.4% 

+1.50% +ϵ1.4 bn

excludingthis tax surcharge the 
Group Net Profit increasedby 

ϵ100 million +3.8%
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Operationalefficiency

+4.2%

+40.5%
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Strongresults(2/2)
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Net Revenue by CountriesNet Profit by business lines

* Bancassurance 
represents80% of 
the DǊƻǳǇΩǎNet Profit

* 22% of the DǊƻǳǇΩǎ
Net Revenue 
generatedoutside
France


