Investorpresentation

Fullyear2017"

___Crédit&»Mutuel __

Groupe CM11

* unaudited2017 consolidated key financiiures JULY 2018

INVESTOR PRESENTATION, July 201&ROUPE CREDIT MUTUEL CM11




___Crédit&s»Mutuel __

Groupe CM11 2
INVESTOR PRESENTATION, July 201&ROUPE CREDIT MUTUEL CM11



Disclaimer credndmutuel

A This document has been prepared BgnqueFédérativedu CréditMutuel ("BFCM") solely for use in this presentation.

This document rpaéy contain a number of statements that are not historical facts,.including statemeptCabditiiutuel CM11Group and . .
. C/laQa o0StASTa |YR SELISOuUl UA 2 yldokng ¢étemants. Farwdrtholsng Stafeinants ¥re kasethy Of dzR S
cijrrergjt platrpls, estimates and objectives, which are subject to uncertainty and may prove to be untrue. Therefore undwedwiddmot be
placed on them.

Forwardlooking statements are onlynade as of the date of this presentation, and neither the Group nor BFCM undertakes igiayiaiblto
update publicly any of them in light'of new information or future events.

This presentation is not to be reproduced by any person other than its original reci@igditMutuel CM11Group and BFCM take no
responsibility and assume no liability for the use of these materials by any such person.

This presentation and subsequent discussion does not constitute a public offer for the purPoses of any applicable |dferaoaseth or
solicitation of an offer to purchase any securities or other financial instruments and no part of it shall form the lbasis mdlied upon in
connection with any investment decision.

A Audit procedures have been performed on the key financial figures disclosed'®Re2zuary 2018. The audit certificate will be issued after
finalization of the additional procedures required for the publication of the annual financial report.

CréditMutuel CM1ID NP dzLJ 0 ¢ ¢ KS DNZR dzLJ 0 NI LINRCaiS§éoéralale CraditDUSLRI drditheycnédidatdddat ¥

of its subsidiaries: th€aissesle CréditMutuel Centre Est Europ&udEst, lle de Franc&avoieMont Blanc, MidiAtlantique, Loire

Atlanthue & CentreOuest Centre Normandie DauphjnéVivarais Méditerranéeand Anjou, and their commoBaissdédérale(CF de CM),

%rrggf BeBanqléeFter?eratlvedu CréditMutuel, its main subsidiaries: ACM, BECM, IT, theTalgobanksermany,TargobankSpain Cofidis
erbancoand others

A This document contains unaudit@®17 consolidated key financial figures
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1.Crédit Mutuel CM1Dverview

___Crédit&»Mutuel __

Groupe CM11 7
INVESTOR PRESENTATION, July 201&ROUPE CREDIT MUTUEL CM11



CréditMutuel CM11loverview —Crét Mutuel

* more than 24 mio customers
* c.4.6mio members

* ¢.4,500 branches

* c.e41bn equity capital

*  Crédit Mutuel

4 main brands * CIC

V Abancassurreubusinessnodel, financingthe realeconomy * Targdank TARGO X BANK
*  Cofidis /

Cofidis

V Areal cooperativegroupbelongingto its members

o

V Astrong financialprofile.

V A«.corp»,with anentrenchedinnovativeculture.
Bes < S&P Global FitchRatings

Ratings

Aa3 /stable A / stable A+ / stable
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201 7significantGroupevents —Cregits Mutuel

March 2017
* BFCM acquires an additional 16 % interesEafidisbringingBFCM totakhareholdingo 70.6%.
June2017

* completionof dLyfpay a unified universal mobile payment solutisith. bt t = | disipkdd 16 X
enhance the customer relationship

* CreditMutuel CM11 Group, through BFCM, becomes the sole sharehold&rgbbankSpainby acquiring
the remainingd8.98% from Banco Popular.

August 2017

* [ L/ WYWa aKI N8B RSftAaldSR: /| L/ O®dmnmE: 286ySR o0& . C/l aod
October2017

* saleof. C/ aQa LIR2NITF2f A2 2 FSafrahBEffaggR y2y oFyl1Ay3a aidl 1Sa
December2017

* CIC closes the saleitd private banking activities in Singapore and H&ogg to Indosuez Wealth
management.
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___Crédit&Mutuel

StrongResults

despite a highly competitive & adverse environment

* Net revenue:

' ‘ ' R— €14.0bn +4.2%
' - Excellent * (Gross operatingncome

L
e ‘ X a perational ‘ €5.6bn +7.8%
ey decreasén ‘ competitive Performance * Operatingincome
s | €4.7bn +8.5%
i : 070

landscape markets Strong
. MaTgIas Revenues
Growth
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2.Business model
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A provendiversification model

wstartingpoint of theD N2 diivé€3dication
w2017 bestyearresult

=l |[NSURANCE —

-

Bl | ECTRONIC PAYMENTS

w#1- electronic payments in France
w#3- in flow, c.3bn transactions in France

— I EINEEREINE
w#l-French MVNO

wmorethan 1.5 million clients
whighest net income ever recorded

— REMOTE SURVEILLANCE

w#l-in French residential remote surveillance
w31% ofmarketsharedn France

JT

’\_4

— BIEENESE

w#l-first handrealtor services in France
x10,000reservationdn 2017
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Crossselling strategyin
GdKS DNR dzLJQa 5b!

* 1970:insurancecompany

* 1986: homeremote surveillance
* 1992:real estateagency

* 2005 mobile phone

* 2016: car sales

* 2017: cognitivefactory

\,
- \
/

e
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Continueddiversification —Crét Mutuel

build-up & enhancement of the muiservices model

V extensive cross sellingith addedvalue
V commiteddl 2 & S NJ&ilyr@éds vi8tly rélévant services &roducts

comprehensive offer of services for our cliemigh a dedicatedrelationshipbanker

dailyneeds mobility housing investment

* currentaccount * insurance * multi-riskinsurance
* remote services * car maintenance * realtor services
* mobile phonesubscription * carnegotiatedprices * financingreal estate
* dedicated * home protection
relationship
manager
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Technologicatliversification

Innovation,industrializationfor decentralizatiorsupport.

Business model transformationgoal# 1 for the Group

_Crégit«’» Mutuel __

roupe CM11

app-basedmobile
paymentsolution

singledata base

culture of innovation

* electronicpayment
* mobile phone
*cognitivefactory .

amongthe bestrated
appsin app-stores

Inaustrialized

community
Information system

customerspriority <
L L

100 000daygman )\ :‘:

250projects —

30% digitaemployees
training courses228000
daysscheduledin 2018
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A Hightech Group —Crét Mutuel_—

pioneerin cognitive & digitakolutions inFrance

V digital transformationsuccesfullydeployedin various fields retail banking(Watson),insurance(e-subscription),
corporate(Epithete) payments(1st Frenchbankto use SWIFGPI)jndividuals(automation solutions) ...

WATSON A.[)
coghnitivesolutionssuccessful

deploymentin the networks:

* emailanalysisvirtual assistant

*  satisfactoryratio of the Btusers
€.90% irlessthan 18 months

carinsurancequoation:
3 pictured Done

100% customerdigital pathin
consumercreditin 2017

subscriptiotendorsementproofs o """"" """" <¢ """"" @ """ todaypayment

transmission loanobtainment :
twe O Lyf pay

autonomy, simplicity, timeliness

A.I(*) Artificial Intelligence irpartnershipwith IBM
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3.Fullyear2017results

___Crédit&»Mutuel __

Groupe CM11 19
INVESTOR PRESENTATION, July 201&ROUPE CREDIT MUTUEL CM11



StrongResllts (1/2) —Crét Mutuel_—

despitecorporatetax surcharge

Q i 2016 2017 % O

0,
Net revenue 13,302 14,009 | +4.2% | 16.5% 97% cedlbn
Operating expenses -8,202 -8,458 +2.0% 0
Gross operating income 5,100 5,551 +7.8% +1.50% +€1.4bn
cost of risk -826 -871 +4.4% _ profits _ _
Operating income 4,273 4,680 +8.5% CET 1 ratio retention rate equity capital
Gains/losses on other assets -310 -346 +11.7%
profit before tax 3,963 4,334 +8.3%
Corporate income tax -1,383 -1,929 . . 0
Net gains/losses on discontinued operations 44 22 n.s. Costto iIncomeratio: 60.4% /
Net profit 2,624 2427 -10.5% - W

A extraordinary tax surcharge
~ €296 mio

) constant scope excludingthis tax surcharge the

GroupNet Profitincreasedby
€100 million +3.8%

|
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Strongresults(2/2) —Créqt Mutuel

Net Profit by businesdines Net Revenudy Countries

specialized -
business \ retail
20% banking
57%
insurance
23% l *  Bancassurante

represents 8006 of
the D NB dxiei® eofit

*  22% of theD NR dzLJQ a
Net Revenue
generatedoutside
France
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